MTA

MTA eBill Manual

One-time & Scheduled Payments

Once you register with MTA eBill, you have the access to make a one-
time payment at any time using your Bank Account or Credit Card. For
additional convenience, you can store the payment information for
later use or schedule a payment for a future date.

One-time Payment

1)

From your Accounts homepage, click Pay on the account you want to
post a payment to.

ACCOUNTS ~ PAYMENT HISTORY ~ SCHEDULED PAYMENTS

Accounts
STATEMENT NAME DUE DATE CURRENT BALANCE
234567-001 JOHN SMITH 06/14/2023 $915.01 Pay .

2) Select how much you want to pay using the options: Current Balance,

Past Due Balance, or by manually entering an amount.

Make a Payment

STATEMENT 234567-001
JOHN SMITH
123Mainst.

ADDRESS LINE 1

ADDRESS LINE 2
oy PALMER
STATE

z» 99645
DUE DATE

When would you like to pay?

Schace Payment

How would you like to pay?

Auto Draft

© @ Bank Account (ACH)
®mcard

nnnnnnnnnnnn e 000
Total Amount $315.01

3) To make a one-time payment, select Now as the when to pay option.

Make a Payment

STATEMENT 234567-001
JOHN SMITH
123Mainst.

ADDRESS LINE 1

ADDRESS LINE 2
ey PALMER

K
28} B4 Auto Draft

© @ Bank Account (ACH)
®mcard

5000
$315.01

Total Amount

NEED HELP? Call us at 907-745-3211



One-time & Scheduled Payments

4) Select your method of payment, Bank Account or Card, and then click

Continue.

5) Complete the required fields based on your payment selection.

Bank Account Credit Card

MTA MTA

za] o JreJ

FIRSTLAST

o 5| atsor

BANK NAME
2000000000 #000000000=

©6) Once all fields are complete, leave the save payment option checked if
you want to save the information for future payments, or uncheck it if
you want the information to be removed after the payment.

7) Click the Pay button with the amount you selected to pay.

Save card for future use?

@ This transaction is secured with TLS encryption

Pay $315.01

NEED HELP? Call us at 907-745-3211



M T A MTA eBill Manuel

One-time & Scheduled Payments

8) The Repay Terms & Conditions will appear. Once you have reviewed all of
the information, and agree to the Terms & Conditions, you can select
Agree at the bottom of the page.

Certain state laws do not allow limitations on implied warranties or the exclusion or
limitation of certain damages. If these laws apply to you, some o all of the above
disclaimers, exclusions or limitations may not apply to you, and you might have additional
rights.

Changes in Terms and Conditions

REPAY reserves the right to make changes to the REPAY Solution (including, without
limitation, discontinuing this site or the services offered on this site) and these Terms and
Conditions at any time, with or without notice. If any of these terms and conditions shall be
deemed invalid, void or for any reason unenforceable, that term or condition shall be
deemed severable and shall not affect the validity and enforceability of any remaining term.

Print Terms and Conditions

9) Your payment will then submit for processing. If the payment is
successful, you will receive the confirmation page.

MTA

Thank you for your payment!

Payment Details

Date 51912023
Reference # 566561910
Name John Smith
Last 4 of Card 11

Auth Code M6N3QA
Result Approved
Total Amount $315.01

Send Payment Confirmation

Email
email address

Mobile Phone Number

Standard text message rates apply when sending a confirmation via text

Print Payment Confirmation

a. You can opt to have the confirmation sent to you via; email, mobile
phone number, or manually print it.
b. Once you are ready to close the page, select Done.

10) Your one-time payment is complete, and you will be redirected to your
Account's homepage.

NEED HELP? Call us at 907-745-3211



M T A MTA eBill Manuel

One-time & Scheduled Payments

Scheduled Payment

1)

From your Account's homepage, click Pay on the account you want to
post a payment to.

ACCOUNTS  PAYMENT HISTORY  SCHEDULED PAYMENTS

Accounts
STATEMENT NAME DUE DATE CURRENT BALANCE
234567-001 JOHN SMITH 06/14/2023 $915.01 Pay

2) Select how much you want to pay using the options: Current Balance,

Past Due Balance, or by manually entering an amount.

AccauntLockun > Make a Payment
Make a Payment

ACCOUNT INFORMATION @ MAKE A PAYMENT
, Setup your payment

Review the account information

How much would you like to pay?

STATEMENT AT
BILLTO JOHN SMITH

i $16174  CustomAmout
ADDRESS LINE 2
oy PALMER

When would you like to pay?

STATE -
DUE DATE

How would you like to pay?

© @ Bank Account (ACH)
© @ card

Convenience Fee 5000

Total Amount $315.01

3) Toschedule a payment, select Schedule Payment as the when to pay

option.

Make a Payment

ACCOUNT INFORMATION @ MAKE A PAYMENT
Review the account information Set up your payment

STATEMENT 234567-001 How much would you like to pay?
BILLTO JOHN SMITH

i $16174  CustomAmount
ADDRESS LINE 2
oy PALMER

When would you like to pay?
STATE K

7 96645 [l Schedule Payment Auto Draft
DUE DATE

How would you like to pay?

© @ Bank Account (ACH)
© @ card

Convenience Fee 5000

Total Amount $315.01

NEED HELP? Call us at 907-745-3211



M T A MTA eBill Manuel

One-time & Scheduled Payments

4) A pop-up will appear confirming the amount of the payment. Click the
Once button under frequency.

Create Schedule X
Payment Amount $50.00
Frequency

I Once I

o |

5) This will bring up the scheduler. You can either type in the date or select
the calendar icon in the Date field.

*Note: the calendar on the main view is not interactive*

Frequency

I\ =] i'zmzoza ’]

Schedule Review

< May - 2023 - >
Su Mo i We Tb Fr Sa

Showing 1o 1 of 1
0 1 Nl 5 e

DATE AMOUNT
7 8 9 o2 13

051202023 $50.00
w15 A Qe wse

21 22 % 24 B 26 2

28 20 3 3 1 2 3

6) If you select the calendar icon, an interactive calendar will pop up where

you can select the date for your scheduled payment. Select your desired
date, and then click Save.

Frequency
Date

| & 0s/30/2023 2]
< May - 2023 - >

Su Mo Tu We Th Fr sa
30 1 2 3 4 5 6 >
7 8 9 10 1 12 13

14 15 16 17 18 19 20 Showing 1 to 1 of 1
21 4 25 26 27 DATE AMOUNT
12 13

2% 2 12 3 05/3012023 $50.00
19 20
N

21 22 23 24 25 26 27

@® *Payments will post at 7:00 am in US/Pacific timezone, but are subject to change.

NEED HELP? Call us at 907-745-3211



M T A MTA eBill Manuel

One-time & Scheduled Payments

7) Select your method of payment, Bank Account, Credit Card, or
previously saved payment type and then click Continue.
a. If you are adding a new payment method, see instructions in One-
time payment section above.

8) A confirmation screen will appear for you to review the details. If

everything is correct, click the Schedule button with the amount you
selected.

MTh

Amount

mmmmmmmmmm

444444444

@ This transaction s secured with TLS encryption
Schedule $50.00

9) You will then receive a schedule payment confirmation screen. You can
opt to have the confirmation sent to you via: email, text message, or you
can manually print it. Once you are ready to close the page, click Done.

&

Payment Details

Send Payment Confirmation

Standard toxt message rates apply when sending a confirmaton via text

10) Your payment is scheduled and will process on the selected date. You
will receive an email confirmation that your payment was successfully
made on your schedule date.

NEED HELP? Call us at 907-745-3211



MTA eBill Manuel

MTA

One-time & Scheduled Payments

Guest Payment

Use this option if you don’t know your CVC, don’t want to register, or are
assisting another member.

1) From the Accounts login screen select, Guest Account Lookup.

© 2023 Matanuska Telecom Association

Customer Login [ Guest Account Lookup |

o

Create Login

2) Enter the first six digits of the statement number (Customer Number)
and Account Number, and the click Lookup.

(<o

REPAY: Powered by REPAY | Prvacy Poiy | Merchant Login

3) Verify you have the correct customer account and then click Pay.

M T:A 8 v

Accounts

STATEMENT NAME DUE DATE CURRENT BALANCE
234567-001 JOHN SMITH 06/14/2023 $0.00 Pay [

([ Logout )

NEED HELP? Call us at 907-745-3211



MTA eBill Manuel

MTA

One-time & Scheduled Payments

4) The Guest Access version of the profile will appear. You can make a one-
time payment as normal. Follow the one-time payment instructions
above.

(o= == ]

ACCOUNT INFORMATION MAKE A PAYMENT
Review the accountinformation Setup your payment

How much would you like to pay?

SUIENENT 234567-001
BILLTO JOHN SMITH
Custom Amount
ADDRESS LINE 1 123 MAIN ST. s( 000 )
ADDRESS LINE 2
ey PALMER
i 2

STATE o How would you like to pay?
ap 99645 © @ Bank Account (ACH)
DUE DATE 06142023 O ®card

Whatis the ACH account type?

® personal

O Business
ACH Authorization Language?
® English
O Espafiol
Convenience Fee 000

Total Amount $0.00

a. Ifyou want access to scheduled payments or saved payments, you
must register your account and login.

NEED HELP? Call us at 907-745-3211



