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Nondominant (All Areas) 
Reserved for Future Use 

1.0 GENERAL REGULATIONS 

CONTENTS (cont'd) 

1.1 Undertaking of the Telephone Company 

1 .1 .1 Description of Service 
A. General 

1.1.2 Interruptions and Failures of Service 
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1 .1 .3 Liability and Obligations of the Utility 
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D. Changes in Telephone Numbers 
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*See note below. 

3 

3 

*Removal of Unwanted Telephone Solicitation (Black Dot) is effective February 26, 
2007 in Big Lake, Chugiak, Eagle River, Palmer, and Wasilla. 
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2.2 Directory Services 

2.2.1 Local Directory Assistance 
A. Applicability 
B. Conditions 
C. Exemptions 

2.2.2 Directory Listings 
A. Applicability 
B. Conditions 

2.2.3 Joint User Service 
A. General 
B. Applicability 
C. Restrictions 
D. Conditions 

2.3 Non-Recurring Charges 
A. General 
B. Applicability 
C. Territory 
D. Components & Application of Charges 
E. Conditions 

2.4 Local Service Assistance 

2.4.1 Lifeline & Link Up Services 
A. General 
B. Regulation 
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2.0 LOCAL ACCESS (cont'd) Sheet No. 

2.5 Telecommunications Service Priority 149 (N) 

Tariff Advice 374-19 Effective: March 11, 2013 
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By: Title: Manager, Regulatory Affairs 
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3.0 GENERAL SERVICES 
A. Territory 

B. Minimum Billing Period 
L =Relocated from Sheet 7.01 

3.01 Centrex 

A. Applicability 

B. Territory 

C. General 

D. Conditions 

E. Type of Rates and Charges 

F. Service Descriptions 

1. Basic Package 

2. Features 

Call Forward of Call Waiting Calls 

Customer Originated Trace 

Cut Through Dialing 

7.1 

7.1 

Directed Call Park for 2500 Multiline Business Set 

Direct Inward System Access (DISA) 3rd Dial Tone 

L = Relocated on same page. 

Tariff Advice 374-19 Effective: March 11, 2013 

Issue Date: March 8, 1013 
Issued By: Matanuska Telephone Association, Inc. 

By: Title: Manager, Regulatory Affairs 
Name: Kenneth C. Bahr 

Sheet No. 
151 

151 

151.1 

151.1 

151.1 

151.2 

151.2 

151.3 

151.3 

151.4 

151.4 

151.4 

151.4 

151.4 

(L) 

(L) 

(L) 

(L) 



RCA NO. 19 Second Revised Sheet No. 7.2  
     
  Canceling: First Revised Sheet No. 7.2  
     
 Matanuska Telephone Association, Inc.  
  1740 S. Chugach Street  
 Palmer, AK   99645  

 
 3.0 GENERAL SERVICES (cont’d) 
  Sheet No.
3.01 Centrex (cont’d)   
     
 F.   Service Descriptions (cont’d)    
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  Visual Message Indication 151.5  

 G.  Term Discounts 151.5  

 H Centrex Automatic Call Distribution (ACD) 151.6  

 I. Centrex Call Center Management Information System 
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151.7  
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 A.  Applicability 152  
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  Anonymous Caller Rejection 152  

  Automatic Line 152  

  Call Block – Per Call 153  

  Call Block – Per Line 153  

  Call Forward 153  

  Call Forward - Busy Line 154  

  Call Forward – Don’t Answer 154  

    | (D) 

  Call Forward – Remote Access 154  

  Call Transfer 154  

  Call Waiting 155  

  Call Waiting Display 155  

  Caller I.D. 156  

  Caller I.D. with Anonymous Caller Rejection 156  

  Calling Name Delivery 156  

  Calling Number Delivery 157  

  Continuous Redial 157  

  Continuous Redial Block 157.1  

  Customer Originated Trace 157.1  
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        B.  Description (cont’d)   
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  Deny Terminating 157.2  

  Intercept 157.2  

  Last Call Return 157.2  

  Last Call Return Block 158  

  Multiple Simultaneous Call Forwarding 158  

  Personalized Ring 158  
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  Revertive Dialing 159  

  Selective Call Accept 159  
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  Speed Call (Short List) 160  

  Three Way Calling 160  
  Ring Anywhere 160  |(T) 

           C.  Conditions 160  

           D.  Minimum Billing Period 162  

     
3.1.1 Toll Restriction Features   

             A.  Applicability 162.1  

             B.  Description   

  Directory Assistance Deny 162.1  
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3.1.1 Toll Restriction Features (cont’d)    

 B. Description (cont’d)    

  International Blocking 162.1  

  Restrict Sent Paid 162.1  

  Toll Deny 162.1  

  900 Toll Deny 162.2   

 C. Conditions 162.2   

    
3.2 Direct Inward Dial (DID) Number Arrangements    

 A. Description 162.3   

 B. Conditions 162.3   

     

3.3 Digital Subscriber Service    

 A. Description 162.4   

 B. Conditions 162.4   

 C. Volume and Term Discounts 163 (N) 

     

3.4 Fire Reporting Service    
 A. Applicability 166 

 B. Conditions 166  
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3.0 GENERAL SERVICES (cont'd) 

3.5. Integrated Services Digital Network (ISDN) 

3.5.1 ISDN- Basic Rate Interface (BRI) 

A. Applicability 

B. Territory 

C. General 

D. Conditions 

E. Types of Rates and Charges 

F. Service Descriptions 

3.5.2 ISDN ~Primary Rate Interface (PRI) 

A. Applicability 

8 . Territory 

C. General 

D. Service Configurations 

E. Standard Features 

F. Optional Features 

G. Conditions 

Pursuant to U-00-28(19) 

ISSUE DATE: 

EFFECTIVE: January 1, 2002 

ISSUED BY: 
January 16, 2001 
MATANUSKA TELEPHONE ASS CIATION, INC. 

RECEtVED 
JAN 1 6 2001 
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TITLE: CHIEF EXECUTIVE OFFICER 
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3.0 GENERAL SERVICES {cont'd} 
Sheet No. 

3.5 Integrated Services Digital Network (ISDN) 

3.5.2 ISDN- Basic Rate Interface (PRI) (continued) 

H. Types of Rates and Charges 167.14 

I. Early Termination of Contract 167.16 

3.6 Product Packages 
A. Applicability 167.17 

B. Description 167.17 

20% Flex Pak* 167.17 

Custom Feature Package** 167.18 

Denial Package 167.18 

ASP Package 167.18 

( 
LocaVFeatures Bundle 167.19 

Business Features Bundle 168 

Features 168 

Volume and Term Discounts 169 

Conditions 170 

Business Supreme Bronze Package 170.1 (N) 

Business Supreme Silver Package 170.1 (N) 

Business Supreme Gold Package 170.2 (N) 

Business Supreme Ala Carte Features 170.2 (N) 

Term Discounts 170.3 (N) 

Conditions 170.3 (N) 

• The 20% Flex Pak package will only be provided under this tariff to customers who 
subscribed to the 20% Flex Pak prior to September 1, 2006. 

** Custom Feature Package will only be provided under this tariff to customers who 
subscribed to the package prior to June 1, 2001 . 

Tariff Advice 16-002 Effective Ma)£14, 2016 

May 12, 2016 
Matanuska Telephone Association, Inc. 

-;: Title: Chief Financial Officer 



' I 1i 

RCAN0.19 Fourth Revised Sheet No. 10 FiLING ON.l y 
Canceling: Third Revised Sheet No. 10 

31811'~ I" ec•d 
'.J Matanuska Telephone Association, Inc. 

1740 S. Chugach Street ·"' 
Palmer, AK 99645 

3.0 GEMERAL SEBVIC§ fcont'dl 
~b~~t No. 

3.7 Simplified Message Desk Interface 

A. Description 172 
B. Conditions 172 
c. Territory 172 

3.8 Traffic Study 

.A. Applicability 173 
B. Minimum Billing Period 173 
c. Conditions 173 

3.9 Gratuity Plan 

A. Description 174 

3.10 Telecommunications Service Priority 174 (N) 

Tariff Advice 374-19 Effective: March 11, 2013 

March 8, 2013 

By: Title: Manager, Regulatory Affairs 

·- ... ----------·----
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4.0 SPECIAL ACCESS 

Description 
Territory 
Minimum Billing Period 
Conditions 
Non-Recurring Charges 

11 

11 

A 
B. 
C. 
D. 
E. 
F. Components and Application of Non-Recurring Charges 

4.1 Special Access Service -Voice Grade 

A 
B. 

Description 
Conditions 

4.2 Special Access Service- Digital Data 

A. 
B. 

Description 
Conditions 

4.3 Special Access Service, High Capacity 

A 
B. 
C. 

Applicability 
Conditions 
Volume and Term Discounts 

4.4 Special Access Service, Frame Relay 

A 
B. 
C. 
D. 
E. 

General 
Service Description 
Conditions 
Types of Rates and Charges 
Term Discounts 

Tariff Advice 298-19 Effective November6. 2003 

RECEIVED 
SEP 1 8 2003 

Sheet No. 

181 
181 
181 
182 
184 
184 

185 
186 

187 
187 

188 
188 
189 ( N) 

191.1 
191.1 
191.3 
191.5 
191.7 

Title: Director of Regulatory Affairs & Carrier Relations 
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4.0 SPECIAL ACCESS 
Sheet No. 

4.5 Reserved for Future Use 

I ( ) 

4.6 Reserved for Future Use 

(D) 

(>) 

4.7 Telecommunications Service Priority 191.2 

c 

Tariff Advice 17-001 Effective: October 31, 2017 

October 13, 2017 
Matanuska Tele hone Association, Inc. 

By: Title: Chief Operations Officer 
Name: Wanda Tankersley 
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5.0 RATES AND CHARGES- LOCAL ACCESS Sheet No. 

5.3 Directory Services (cont'd) 

5.3.2 Directory Listings (cont'd) 198 
Cross Reference Listing 198 
Lines of Information 198 
Listing of Foreign Primary Service 198 

5.3.3 Joint User Service 198 

* See Note Below. 198 

5.4 Non-Recurring Service Charges 
A. Service Order Charge 199 
B. Central Office Line Charge 199 
C. Reconnect Fee for Non-Payment 199 
D. Premise Visit Charge 199 
E. Rush Installation- Central Office Line Charge 200 
F. Rush Installation- Premise Visit Charge 200 
G. Line Extension 200 (C) 
H. Construction Allowance 200 
H(1) Winter Installation 200 
I. Centrex Service 

1. Basic Service Package 200.1 
2. Subsequent Programming 200.1 
3. Optional Features 200.1 

*Removal of Unwanted Telephone Solicitation (Black Dot) is effective February 26, 2007 in Big Lake, Chugiak, I 
Eagle River, Palmer, and Wasilla. 

Tariff Advice: 372-19 Effective: December 24, 2012 

Issue Date: November 8, 2012 

Issued":"./ ~=lephone 1\ssodation, Inc. 

By: ~ ~ lnle' Manage,, Regulato'Y Aftahs 
Name: Kenneth C. Bahr 
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5.0 RATES AND CHARGES- LOCAL ACCESS (cont'd) 
Sheet No. 

5.4 Non-Recurring Service Charges (cont'd) 

J. ISDN-BRI 

1. Basic Service Package 200.1 

2. Subsequent Reprogramming 200.1 

K. ISDN-PRI 

1. Basic Service Package 200.2 

2. Subsequent Reprogramming 200.2 

3. Initial additional PRI in same arrangement 200.2 

4. Conversion from 23B+D to 24D 200.2 

5. DSS to PRI using same facilities 200.2 

L. Business Features Package 

1. Setup Fee 200.2 

M. Telecommunications Service Priority Provisioning 200.2 (N) 

5.5 Pay Telephone Service 

A. Pay Telephone Access Line Rate 201 

B. Central Office Coin Supervision 201 

Tariff Advice: 374-19 Effective: March 11, 2013 

Issue Date. March 8, 2013 
Issued By: Matanuska Telephone Association, Inc. 

By: Title: Manager, Regulatory Affairs 
Name: Kenneth C. Bahr 
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14 

14 

5.0 RATES AND CHARGES- LOCAL ACCESS (cont'd) 

5.6 Rural Radio Service 

A. Applicable Access Line Rate 

6.0 RATES AND CHARGES- GENERAL SERVICES 

6.01 Centrex Service 

A. Basic Package 

B. Optional Features 

Call Forwarding of Call Waiting Calls 

Customer Originated Trace 

Cut Through Dialing 

Directed Call Park for 2500 MBS 

Direct Inward System Access 3rd Dial Tone 

Effective: August 1, 2018 
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202.1 

202.1 
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Sheet No.

6.0  RATES AND CHARGES – GENERAL SERVICES (cont’d)   
    
6.01 Centrex Service (cont’d)   
    

B. Optional Features (cont’d)   
    (C) 
      Large Meet Me Conference (30) 202.2  
     
      Multiple Appearance of Directory Number – Multiple Call             

    Arrangement (MADN-MCA) 
202.2 (C) 

    
      Music on Hold (Customer Provided) 202.2  
    
      Music on Hold (Utility Provided) 202.2  
    
      Station Message Detail Recording, Enhanced 202.2  
    
      Station Message Detail Recording, Derived from AMA Records 202.2  
    
      Trunk Queuing 202.3  
    
      Virtual Facility Group 202.3  
    
      Visual Message Waiting Indication 202.3  
    

C. Centrex Automatic Call Distribution (ACD) 202.3  
    

D. Centrex Call Center Management Information (CCMI) 202.3  
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6.0  RATES AND CHARGES – GENERAL SERVICES (cont’d)   
     
6.1 Calling Features    
   
 Anonymous Call Reject 203  

 Automatic Line 203  

 Call Block – Per Call  203  

 Call Block – Per Line 203  

 Call Forward 203  

 Call Forwarding Busy Line 203  

 Call Forwarding – Don’t Answer 203  

    | ( D) 

 Call Forward Remote Access 203  

   

 Call Transfer 203  

 Call Waiting 203  

 Call Waiting Display 203  

   

 Caller ID 203  

 Caller ID w/Anonymous Caller Reject 203  

 Calling Name Delivery 203  

 Calling Number Delivery  
   
   
   
   
 L – moved to Sheet 194.  
   
   
   
       
Tariff Advice:  289-19  Effective   June 3,  2002 
    
Issue Date:      April 18, 2002    
Issued By:       Matanuska Telephone Association, Inc. 
    
By:   Title:  Director of Regulatory Affairs & Carrier Relations 
     Name:  Donald J. Reed  
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Sheet No. 

6.0  RATES AND CHARGES – GENERAL SERVICES (cont’d)   
     
6.1 Calling Features (cont’d)   
   
 Continuous Redial 203  

 Continuous Redial Block 203  

 Customer Originated Trace 203  

 Deny Originating 203.1  

 Deny Terminating 203.1  

 Intercept 203.1  

 Last Call Return 203.1  

 Last Call Return Block 203.1  

 Multiple Simultaneous Call Forwarding 203.1  

 Personalized Ring 203.1  

 Remote Call Forwarding 203.1  

 Revertive Dialing 203.1  

 Selective Call Accept 203.1  

 Selective Call Forwarding 203.1  

 Selective Call Reject 203.1  

 Speed Call (Short List) 203.1  

 Three Way Calling 203.1  

 Ring Anywhere 203 | (T) 
   
   
   
   
   
   
   
   
       
Tariff Advice:  301-19  Effective  December 1, 2003 
    
Issue Date    October 6, 2003    
Issued By:    Matanuska Telephone Association, Inc. 
    
By:   Title:  Director of Regulatory Affairs and Carrier Relations  
     Name:  Donald Reed  
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Sheet No. 

6.0  RATES AND CHARGES – GENERAL SERVICES (cont’d)   
     
    
   
  | (L) 

   

   

   

   

 RESERVED FOR FUTURE USE  

   

   

   

   

   

   

   

   

   

   

   

   
   
   
   
 L – Material moved to Sheet 14.3  
   
   
   
   
       
Tariff Advice:  281-19  Effective  January 1,  2002 
    
Issue Date:    
Issued By: Matanuska Telephone Association, Inc. 
    
By:   Title:  Chief Executive Officer  
     Name:  Greg Berberich  
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Sheet No. 

6.0  RATES AND CHARGES – GENERAL SERVICES (cont’d)   
     
6.1.1 Toll Restriction Features  | ( C) 
   
 Directory Assistance Deny 204  

 International Block 204  

Effective  January 1,  2002 

 Restrict Sent Paid 204

Toll Deny 204  

 

   

 

  

  

   

 

  

  

   

   
   
   
   
   
 
   

  

 

 

 900 Denial 204

 | (L) 

 

   

 

   

  

   

 

 

L – Material moved to Sheet 15.1  

   
 
       
Tariff Advice:  281-19  
    
Issue Date:   January 16, 2001    
Issued By:     Matanuska Telephone Association, Inc. 
  

  
     Name:  Greg Berberich  

  
By: Title:  Chief Executive Officer  
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 Palmer, AK   99645  
         Sheet No. 
6.0  RATES AND CHARGES – GENERAL SERVICES (cont’d)   

 
6.2 Direct Inward Dialing Number Arrangement ( C ) 

  
A. Each 100 numbers used or reserved 205  

  
205 ( C ) 

 
6.3 
  
 A. Digital Subscriber Service per Trunk 
  

B. Digital Subscriber Service per DS-1 Channel Termination 205

 C. Non-Recurring, Initial Service Order Charge 205

 D. Non-Recurring, Subsequent Service Order Charge 205 ( C )   

 | (L-1) 
  
  | (L-2) 
   

Fire Reporting Service 
   
 A. Basic Fire Reporting System (10 Lines) 
   
 

  
Siren Control Button 206  

 
206  

 
  
  
  

  
 L-1 Material moved to Sheet 14.2  
  
 
    

 
   

 
 
 
 B. Each 50 numbers used or reserved 
  

Digital Subscriber Service ( C ) 
 

205  
 

 
  

  

  
  

 

6.4  

206  

B. Additional Lines 206  
 
 C. 
  
 D. Line Change or Rearrangement 
  

| ( D) 
 
 

 

 
L-2 Material moved to Sheet 14.3  

  
Tariff Advice:  281-19  Effective  January  1,  2002    
    
Issue Date:    November 15, 2001    
Issued By:      Matanuska Telephone Association, Inc. 

 
By:  
   

 Title:  Chief Executive Officer  
     Name:  Greg Berberich  

 



RCA N0.19 

Canceling: 

Ninth Revised Sheet No. -------------------
Eighth Revised Sheet No. 

Matanuska Telephone Association, Inc. 
1740 S. Chugach Street 
Palmer, AK 99645 

6.0 RATES AND CHARGES- GENERAL SERVICES (cont'd) 

6.5 _Integrated Services Digital Network (ISDN) 

6.5.1 ISDN- Basic Rate Interface (BRI) 

A. ISDN- Basic (BRI) Package 

B. ISDN -Premium BRI Package 

c. ISDN- Unlimited BRI Package 

D. ISDN - Minutes of Use 

6.5.2 !SON-Primary Rate Interface (PRI) 

A. ISDN- PRIISDN Interface 

B. ISDN- PRI Optional Features 

c. ISDN- PRI Minutes of Use 

6.6 Product Packages 

A. 20% Flex Pak * 

B. Custom Feature Package** 

c. Denial Package 

D. RSP Package 

E. Local/Features Bundle 

15.1 

15.1 RECEIVED 
DEC 18 2012 

Sheet No. 

206.1 

206.1 

206.1 

206.1 

206.1 

206.1 

206.2 

206.2 

206.2-1 

206.3 

206.3 

206.3 

206.3 

206.3 

206.3 

F. Business Features Package 206.3 (N) 

* The 20% Flex Pak package will only be provided under this tariff to customers 
who subscribed to the 20% Flex Pak prior to September 1, 2006. 
**Custom Feature Package will only be provided under this tariff to customers 
who subscribed to the package prior to June 1, 2001. 

Tariff Advice: 373-19 Effective: December 19, 2012 

December 18, 2012 

By: 
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 Matanuska Telephone Association, Inc.  
  1740 S. Chugach Street  
 Palmer, AK   99645  

 
 6.0 RATES AND CHARGES – GENERAL SERVICES (cont’d) 

  Sheet No. 
6.7 Simplified Message Desk Interface (SMDI)   
     
  A. Simplified Message Desk Interface 207  
    
     
    
     
6.8 Traffic Study   
     
 A. Traffic Study, Analysis and Report 208  
     
 1. Single Line or Trunk   
     
 2. Rotary Hunt Group   
     
     
     
     
    
6.9 Gratuity Plan   
     
  A. Gratuity Plan 208  
     
     
     
6.10 Telecommunications Service Priority 209  
     
6.11 Number Reservation Option 209 (N) 
 
 
 
 
 
 
 
 
 

    

   
Tariff Advice:  376-19  Effective:   May 31, 2014      
    

Issue Date:    May 29, 2014 
Issued By:     Matanuska Telephone Association, Inc. 
    
By:   Title:  Chief Financial Officer  

     Name:  Wanda Tankersley  
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 6.0 RATES AND CHARGES – GENERAL SERVICES (cont’d) 
  Sheet No. 
    
    (D) 
     
7.0 RATES AND CHARGES – SPECIAL ACCESS   
     
7.1 Special Access Service  - Voice Grade     D 
     
 A. Two Wire   
   1. Channel Termination 211  
  2. Channel Mileage Termination 211  
 3. Channel Mileage Facility 211  
       D 
 B. Four Wire   
 1. Channel Termination 211    L 
 2. Channel Mileage Termination 211  
 3. Channel Mileage Facility 211  
     
 C. Optional Features and Functions   
 1. Four Port Bridge 211  
 2. Eight Port Bridge 211   C 
     
     
     
7.2 Special Access Service, Digital Data   
     
 A. Channel Termination 212  
 B. Channel Mileage Termination 212  
 C. Channel Mileage Facility 212  
 D. Optional Features and Functions 212  
    
    
    
    
    
    
    
  L- Material moved from Sheet 18  
    
    
Tariff Advice 281-19  Effective     January 1, 2002 
    
Issue Date:    January 16, 2001 
Issued By:     Matanuska Telephone Association, Inc. 
    
By:   Title:  Chief Executive Officer  
     Name:  Greg Berberich  
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Canceling: 6th Revised Sheet No. 18 

Matanuska Telephone Association, Inc. 
1740 S. Chugach Street 
Palmer, AK 99645 

7.0 RATES AND CHARGES- SPECIAL ACCESS (cont'd} 
Sheet No. 

7.3 Special Access Service, High Capacity 

A. Channel Termination 213 
B. Channel Mileage Termination 213 
c. Channel Mileage Facility 214 
D. Optional Features and Functions 214 

7.4 Nonrecurring Charges 

A. Design Change Charge 215 
B. Service Order Date Change Charge 215 
c. Rush Installation -Special Access 215 

7.5 Special Access Service, Frame Relay 

A. Frame Relay Port Service 215.1 
B. Frame Relay Permanent Virtual Circuits 215.2 

7.6 Reserved for Future Use 
(D) 

(D) 

7.7 Reserved for Future Use 
(D) 
(D) 

7.8 Special Access Service, Telecommunications Service Priority 215.1 

Tariff Advice 17-001 Effective October 31, 2017 

Issue Date: October 13, 2017 

Issued By: Matanuska Telephone Association, Inc. 

By' ltkk~cv Title' ChiefOperationsOfficer 
Name: Wanda Tankersley I) 
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8.0  SPECIAL CONSTRUCTION  Sheet No.   (L)
    
8.1 Extension of Facilities   
 A. General Information 216  
 B. Conditions 218  
 C. Line Extension 219  
    
8.2 Pre-Cabling Policy  
 A. Pre-Cabling of New Subdivisions 224  
 B. Applicability 225  
 C. Cabling Options 225  
 D. Ownership 226  
 E. Exceptions 226        (L)
    
8.3 Temporary Service   
 A. Establishment of Temporary Service 227  
 B. Change to Permanent Status 227  
 C. Refunds 228  
    
8.4 Winter Installation   
 A. Applicability 228  
 B. Conditions 228  
    
8.5 UNUSUAL CONSTRUCTION OR INSTALLATION COSTS 228       (N) 
    
9.0 UNIVERSAL SERVICE DISCOUNTS   
    
9.1 Schools and Libraries   
 A. Conditions 229  
 B. School & Library Discount Matrix 230  
          (L)
10.0 SPECIAL PROMOTIONAL OFFERS   
    
10.1 Local Features Promotions  231  
    
    
 L - Material Moved From Sheet 18   
  

L – Moved to Sheet 19.1 
  

    
Tariff Advice  313-19  Effective:  September 27, 2004 
    
Issue Date:   August 13, 2004  
Issued By:    Matanuska Telephone Association, Inc. 
    
By:   Title:  Director of Regulatory Affairs and Carrier Relations 
     Name:   Donald Reed  
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11.0  SPECIAL CONTRACTS  Sheet No.
    
11.1 Joint Traffic Interconnection Agreement – Matanuska-Kenai 

dba/MTA Wireless – MTA 
232  

    
11.2 Interconnection and Reciprocal Compensation Agreement  - AT&T 

Wireless Services, Inc. – MTA 
232  

    
11.3 Contract for Universal Service Communications Centrex, Voice Mail 

and Frame Relay for the Anchorage School District / Matanuska 
Telephone Association, Inc.

232  

    
11.4 Interconnection and Reciprocal Compensation Agreement – Alaska 

Digitel – MTA 
232  

    
11.5 Contract for Universal Service Communications Centrex for 

Matanuska Susitna School District / Matanuska Telephone 
Association, Inc.

232  
 
 

    
11.6 Contract for OC3-C / 155 MBPS WAN Service for Valley Hospital 233   
     
11.7 Contract for OC3-C / 155 MBPS WAN Service for Matanuska           

Susitna Borough School District
233  

     
    
    
    
    
    
    
    
    
    
    
    
  

 
 

   

    
    
Tariff Advice  318-19  Effective: July 1, 2005  
    
Issue Date:  February 16, 2005  
Issued By:    Matanuska Telephone Association, Inc. 
    
By:    Title:   Director of Regulatory Affairs and Carrier Relations  
     Name:  Donald Reed  
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Canceling: 1st Revised Sheet No. 19.2 

Matanuska Telephone Association, Inc. 
1740 S. Chugach Street 
Palmer, AK 99645 

12.0 Reserved for Future Use Sheet No. 

12.1 (D) 

12.7 

12.9 

12.10 

12.12 

12.17 (D) 

Tariff Advice: 17-001 Effective: October 31, 2017 

Issue Date: October 13, 2017 
Issued By: Matanuska Telephone Association, Inc. 

By: ~~Title: ChiefOperationsOfficer 
Name: Wanda Ta~..d" 
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     TARIFF ADVICE NO:   273-19   EFFECTIVE:    April 17, 2000   
                  
ISSUE DATE:      March 2, 2000      
ISSUED BY:      MATANUSKA TELEPHONE ASSOCIATION, INC.    
         
         
 BY:____________________________________ TITLE:  PRESIDENT/ CHIEF EXECUTIVE OFFICER 
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     EXCHANGE MAPS – METES AND BOUNDS 
 

  

1. BIG LAKE EXCHANGE AREA 
 

   
 TN16N R3W S.M.  Sections:  4,5,6,7,8,9,16,17 and 18  
   
 TN16N R4W S.M.  Sections: 1 through 18  
   
 TN17N R2W S.M.  Sections: 5,6,7,8,17 and 18  
   
 TN17N R3W S.M.  Sections:  All  
   
 TN17N R4W S.M.  Sections:  All  
   
 TN18N R2W S.M.  West ½ of Section 30 | C 
   
 TN18N R3W S.M.  Sections:  All  
   
 TN18N R4W S.M.  Sections:  25 through 36  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
    
Tariff Advice 273-19  Effective April 17,  2000 
    
Issue Date:      March 2, 2000  
Issued By:       Matanuska Telephone Association, Inc. 
    
By:   Title:  Chief Executive Officer  
     Name:  Greg Berberich  
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PALMER, AK   99645

(C)

     TARIFF ADVICE NO: 300-19 EFFECTIVE: December 01, 2003

ISSUE DATE: September 29, 2003
ISSUED BY: MATANUSKA TELEPHONE ASSOCIATION, INC.

BY:____________________________________ TITLE:    Director of Regulatory Affairs and Carrier Relations
Donald Reed
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      EXCHANGE MAPS – METES AND BOUNDS 
  

  

2. CANTWELL EXCHANGE AREA 
 

   
 T16S R6W F.M.  Sections: 31 through 36 ( C ) 
     | 
 T16S R7W F.M.  Sections 31 through 36 ( C ) 
   
 T17S R6W F.M.  Sections: All  
   
 T17S R7W F.M.  Sections:  All  
   
 T17S R8W F.M.  Sections:  All  
   
 T18S R6W F.M.  Sections:  All  
   
 T18S R7W F.M.  Sections:  All  
   
 T18S R8W F.M.  Sections:  All  
   
 T18S R9W F.M.  Sections:  All  
   
 T19S R8W F.M.  Sections:  All  
   
 T19S R9W F.M.  Sections:  All  
   
 T19S R10W F.M.  Sections:  All  
   
 T20S R1E F.M.   Sections:  All  
   
 T20S R9W F.M.  Sections:  All  
   
 T20S R10W F.M.  Sections:  All  
   
 T20S R11W F.M.  Sections:  All  
   
   

 
 
 
    
Tariff Advice 300-19  Effective:  December 1, 2003 
    
Issue Date:  September 29, 2003  
Issued By:   Matanuska Telephone Association, Inc. 
    
By:   Title:  Director of Regulatory Affairs and Carrier Relations 
     Name:  Donald Reed  
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     TARIFF ADVICE NO:   218-19   EFFECTIVE: September 13, 1996   
                  
ISSUE DATE:        
ISSUED BY:  MATANUSKA TELEPHONE ASSOCIATION, INC.   
         
 BY:____________________________________ TITLE:   CHIEF EXECUTIVE OFFICER  
       Greg Berberich      
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      EXCHANGE MAPS – METES AND BOUNDS 
  

  

   

3, CHUGIAK EXCHANGE AREA 
 

   
 T15N R1E S.M.  Section 1  
   
 T15N R2E S.M.  Sections 5 through 9  
   
 T15N R1W S.M. Sections: 1 through 18, N½ NE ¼ of 19, N ½  NW ¼ of 19,    
  N ½ NW ¼ of 20, N ½ SE ¼ NW ¼ of 20, N ½ NE ¼ of 20, 

N ½ SW ¼ NE ¼ of 20, 21-28, E ½ of 29, E ½ of 32, 33 
through 36. 

 

   
 T15N R2W S.M. Sections: 1,12,13,24,NE ¼ of 26, S ½ of 26, E ½ of 34, 35,   
  NW ¼ of 36.  
   
 T16N R1E S.M. Sections 16 through 21, 25 through 36.  
   
 T16N R1W S.M. Sections:  13 through 36  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
    
Tariff Advice  218-19  Effective  September 13,  1996 
    
Issue Date:  
Issued By: Matanuska Telephone Association, Inc. 
    
By:   Title:  Chief Executive Officer  
     Name:  Greg Berberich  
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     TARIFF ADVICE NO:   218-19   EFFECTIVE: September 13, 1996   
                  
ISSUE DATE:        
ISSUED BY:  MATANUSKA TELEPHONE ASSOCIATION, INC.   
         
 BY:____________________________________ TITLE:  CHIEF EXECUTIVE OFFICER  
      Greg Berberich      
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 EXCHANGE MAPS – METES AND BOUNDS      
  

  

   

4. CLEAR EXCHANGE AREA 
 

   
 T6S R9W F.M.  Sections:  All  
   
 T6S R8W F.M.  Sections:  3 through 10, 15 through 36  
   
 T6S R7W F.M.  Sections:  19 through 36  
   
 T6S R6W F.M.  Sections 19, 20, 29, 30, 31, and 32  
   
 T7S R7W F.M.  Sections 5, 6, 7, 8, 17, 18, 19, 20, 29, 30, 31,and 32.  
   
 T7S R8W F.M.  Sections:  All  
   
 T7S R9W F.M.  Sections: 1,2, east of Nenana River  
  12, 11 east of Nenana River 

13, 14 east of Nenana River 
23, east of Nenana River 
24,25,26, east of Nenana River 
35, east of Nenana River and 
Section 36 

 

   
 T8S R8W F.M.  Sections:  5, 6, 7, 8, 17, and 18  
   
 T8S R9W F.M.  Sections:  11,12,13,14,15,22, 23, 24, 25, 26, 27, 34, 35, and 

36 
 

   
 
 
 
 
 
 
 
 
 
 
 
    
Tariff Advice 218-19  Effective   September 13,  1996 
    
Issue Date: 
Issued By: Matanuska Telephone Association, Inc. 
    
By:   Title:  Chief Executive Officer  
     Name:  Greg Berberich  
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     TARIFF ADVICE NO:   218-19   EFFECTIVE: September 13, 1996   
                  
ISSUE DATE:        
ISSUED BY:  MATANUSKA TELEPHONE ASSOCIATION, INC.   

    
 

    
    

     
 BY:____________________________________ TITLE:  CHIEF EXECUTIVE OFFICER 
      Greg Berberich  
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      EXCHANGE MAPS – METES AND BOUNDS 
  

  

   
5. EAGLE RIVER EXCHANGE AREA  
   
 T13N R1E S.M.  Sections:  1 through 36  
   
 T13N R1W S.M.  Sections: 1, 3, 4, 9, 10, 15.  
   
 T14N R1W S.M.  Sections; 1 through 30, 32 through 36  
   
 T14N R1E S.M.  Sections: 1 through 36  
   
 T14N R2W S.M.  Sections:  1, E ½  of 2, E ½ of 11, 12, 13, that portion of  
  E ½ of 14 east of the centerline of the Old Glenn 

Highway, E ½ of 23, 24 
 

    
 T15N R1W S.M. Sections: 19 except N ½ NE ¼ and N ½ NW ¼ , S ½ of 20, 

SW ¼ NW ¼ of 20, S ½ SE ¼ NW ¼ of 20, SE ¼  
NE ¼ of 20, S ½ SW ¼ NE ¼ of 20, W ½ of 29, 
30, 31, W ½ of 32. 

 

    
 T15N R2W S.M. Sections:  25, 36 except NW ¼.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
    
Tariff Advice  218-19  Effective  September 13, 1996 
    
Issue Date: 
Issued By: Matanuska Telephone Association, Inc. 
    
By:   Title:  Chief Executive Officer  
     Name:  Greg Berberich  
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     TARIFF ADVICE NO: 300-19 EFFECTIVE: December 01, 2003

ISSUE DATE: 29-Sep-03
ISSUED BY: MATANUSKA TELEPHONE ASSOCIATION, INC.

BY:__________________________________ TITLE:   Director of Regulatory Affairs and Carrier Relations
Donald Reed
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RCA NO. 19 First Revised Sheet No. 31  
     
  Canceling: Original Sheet No. 31  
     
 Matanuska Telephone Association, Inc.  
  1740 S. Chugach Street  
 Palmer, AK   99645  

 
EXCHANGE MAPS – METES AND BOUNDS   
   
6. HEALY EXCHANGE AREA  
   
 T9S R8W F.M. Sections:  18, 19, 29, 30, 31, and 32  
   
 T9S R9W F.M. Sections:  1, 2, 3 ,4 ,9, 10, 11, 12, 13, 14, 15, 22, 23, 24, 25  
  26, 35, and 36.  
   
 T10S R8W F.M. Sections:  4, 5, 6, 7, 8, 9, 16, 17, 18, 19, 20, 21, 22, 27, 28  
  29, 30, 33, and 34.  
   
 T10S R9W F.M. Sections:  1, 2, 12, and 13.  
   
 T11S R8W F.M. Sections:  3, 4, 5, 8, 9, 10, 11, 14, 15, 16, 17, 20, 21, 22,   
  23, 24, 25, 26, 27, 28, 29,  32, 33, 34, 35, and 36.  
    
 T12S R6W F.M. Sections: All  
    
 T12S R7W F.M. Sections: All  
    
 T12S R8W F.M. Sections: All  
    
 T13S R7W F.M. Sections: All  
    
 T14S R7W F.M. Sections: All  
    
 T15S R6W F.M. Sections: All  
    
 T15S R7W F.M. Sections: All  
    
 T16S R6W F.M. Sections: 1 through 30. ( C ) 
       | 
 T16S R7W F.M. Sections: 1 through 30 ( C ) 

 
 
 
 
 
 
    
Tariff Advice   300 –19   Effective   December 1, 2003  
    
Issue Date:  September 29, 2003 
Issued By:   Matanuska Telephone Association, Inc. 
    
By:   Title:  Director of Regulatory Affairs and Carrier Relations 
     Name:    Donald Reed  
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     TARIFF ADVICE NO:   218-19   EFFECTIVE: September 13, 1996   
                  
ISSUE DATE:        
ISSUED BY:  MATANUSKA TELEPHONE ASSOCIATION, INC.   
         
 BY:____________________________________ TITLE:  CHIEF EXECUTIVE OFFICER  
      Greg Berberich      
         
         



RCA NO. 19 ORIGINAL Sheet No. 33 
 

  Canceling: Sheet No. 
  

  1740 S. Chugach Street 
 Palmer, AK   99645 

      EXCHANGE MAPS – METES AND BOUNDS 
  

  

7. PALMER EXCHANGE AREA 

 T16N R1E S.M. Sections:  1, 2, 3, 10, 11, 12, 13, 14, 15, 22, 23, & 24.  
T16N R2E S.M. Sections:  All 

 
 T16N R4E S.M. Sections:  All 

T17N R1E S.M. Sections:  1, 2, 3, 10, 11, 12, 13, 14, 15, 16, 22, 23, 24, 25,  
 26, 27, 34, 35 & 36. 

T17N R2E S.M. Sections:  All 
T17N R3E S.M. Sections:  All 
T18N R1E S.M. Sections:  1, 2, 3, 4, 5, 6, East ¾ of 9, 10, 11, 12, 13, 14, 15 

East ⅔ of 28, East ⅔ of 33, 34, 35, & 36. 
T18N R2E S.M. Sections: All 

All 
T19N R1E S.M. Sections: All 

All 
T19N R3E S.M. Sections: All 

All 
T19N R5E S.M. Sections: All 

All 
T20N R1E S.M. Sections: All 

All 
T20N R6E S.M. Sections: All 

All 
T20N R8E S.M. Sections: All 

All 
T20N R10E SM. Sections All 

 
    

   
   
 Matanuska Telephone Association, Inc.  

 
 

 

 
   

  
 T16N R3E S.M. Sections: All 

 
  

  
  
  
  
  East ¾ of 16, East ¾ of 21, 22, 23, 24, 25, 26, 27  

  
 T18N R3E S.M. Sections:  
  
 T19N R2E S.M. Sections:  
  
 T19N R4E S.M. Sections:  
  
 T19N R1W S.M. Sections  
  
 T20N R5E S.M. Sections:  
  
 T20N R7E S.M. Sections:  
  
 T20N R9E S.M. Sections:  
  
 T20N R11E SM. Sections All  

 
 
 
 
 
 
 
 
 
 
    
Tariff Advice 218-19  Effective:  September 13,  1996 
    
Issue Date: 
Issued By: Matanuska Telephone Association, Inc. 
    
By:   Title:  Chief Executive Officer  
     Name:  Greg Berberich  

 



RCA NO. 19  Original   SHEET NO. 34  
   Canceling       
       SHEET NO.     
          
  MATANUSKA TELEPHONE ASSOC., INC.     
  1740 S. CHUGACH STREET      
  PALMER, AK   99645           
           
           
           
 
            
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
     TARIFF ADVICE NO:   218-19   EFFECTIVE: September 13, 1996   
                  
ISSUE DATE:        
ISSUED BY:  MATANUSKA TELEPHONE ASSOCIATION, INC.   
         
 BY:____________________________________ TITLE:   CHIEF EXECUTIVE OFFICER  
      Greg Berberich      
         



RCA NO. 19 ORIGINAL Sheet No. 34.1  
     
  Canceling:  Sheet No.   
     
 Matanuska Telephone Association, Inc.  
  1740 S. Chugach Street  
 Palmer, AK   99645  

 
      EXCHANGE MAPS – METES AND BOUNDS  
   
8 TALKEETNA EXCHANGE AREA  
   
 T15S R16W F.M. Sections:  All (T) 
 T15S R17W F.M. Sections:  All  
   
 T21S R11W F.M. Sections:  All  
 T21S R10W F.M. Sections:  All  
   
 T22S R12W F.M. Sections:  All  
 T22S R11W F.M. Sections:  All  
   
 T33N R3W S.M. Sections:  All  
 T33N R2W S.M. Sections:  All  
   
 T32N R4W S.M. Sections:  All  
 T32N R3W S.M. Sections:  All  
 T32N R2W S.M. Sections:  All  
 T32N R1W S.M. Sections:  All  
 T32N R1E S.M. Sections:  All  
 T32N R2E S.M. Sections:  All  
 T32N R3E S.M. Sections:  All  
 T32N R4E S.M. Sections:  All  
 T32N R5E S.M. Sections:  All  
 T32N R6E S.M. Sections:  All  
 T32N R7E S.M. Sections:  All  
 T32N R8E S.M. Sections:  All  
   
 T31N R5W S.M. Sections:  All  
 T31N R4W S.M. Sections:  All  
 T31N R3W S.M. Sections:  All  
 T31N R2W S.M. Sections:  All  
 T31N R1W S.M. Sections:  All  
 T31N R1E S.M. Sections:  All  
 T31N R2E S.M. Sections:  All (T) 
 T31N R3E S.M. Sections:  All  
   

 
 
 
    
Tariff Advice 273-19  Effective  April 17, 2000 
    
Issue Date: 
Issued By: Matanuska Telephone Association, Inc. 
    
By:   Title:  Chief Executive Officer  
     Name:  Greg Berberich  



RCA NO. 19 ORIGINAL Sheet No. 34.2  
     
  Canceling:  Sheet No.   
     
 Matanuska Telephone Association, Inc.  
  1740 S. Chugach Street  
 Palmer, AK   99645  

 
      EXCHANGE MAPS – METES AND BOUNDS 
  
8. TALKEETNA EXCHANGE AREA (continued)  
   
 T31N R4E S.M. Sections:  All (T) 
 T31N R5E S.M. Sections:  All  
 T31N R6E S.M. Sections:  All  
 T31N R7E S.M. Sections:  All  
 T31N R8E S.M. Sections:  All  
   
 T30N R5W S.M. Sections:  All  
 T30N R4W S.M. Sections:  All  
 T30N R3W S.M. Sections:  All  
 T30N R2W S.M. Sections:  All  
 T30N R1W S.M. Sections:  All  
 T30N R1E S.M. Sections:  All  
 T30N R2E S.M. Sections:  All  
 T30N R3E S.M. Sections:  All  
 T30N R4E S.M. Sections:  All  
   
 T29N R5W S.M. Sections:  All  
 T29 N R4W S.M. Sections:  All  
   
 T28N R12W S.M. Sections:  All  
 T28N R11W S.M. Sections:  All  
 T28N R10W S.M. Sections:  All  
 T28N R9W S.M. Sections:  All  
 T28N R8W S.M. Sections:  All  
 T28N R7W S.M. Sections:  All  
 T28N R6W S.M. Sections:  All  
 T28N R5W S.M. Sections:  All  
 T28N R4W S.M. Sections:  All (T) 
   

 
 
 
 
 
 
 
    
Tariff Advice  273-19  Effective  April 17,  2000 
    
Issue Date: 
Issued By: Matanuska Telephone Association, Inc. 
    
By:   Title:  Chief Executive Officer  
     Name:  Greg Berberich  

 



RCA NO. 19 ORIGINAL Sheet No. 35  
     
  Canceling:  Sheet No.   
     
 Matanuska Telephone Association, Inc.  
  1740 S. Chugach Street  
 Palmer, AK   99645  

 
      EXCHANGE MAPS – METES AND BOUNDS 
  

  

8. TALKEETNA EXCHANGE AREA  
   
 T27N R12W S.M. Sections:  All  
 T27N R11W S.M. Sections:  All  
 T27N R10W S.M. Sections:  All  
 T27N R9W   S.M. Sections:  All  
 T27N R8W   S.M. Sections:  All  
 T27N R7W   S.M. Sections:  All  
 T27N R6W   S.M. Sections:  All  
 T27N R5W   S.M. Sections:  All  
 T27N R4W   S.M. Sections:  All  
 T27N R3W   S.M. Sections:  All  
   
 T26N R12W S.M. Sections:  All  
 T26N R11W S.M. Sections:  All  
 T26N R10W S.M. Sections:  All  
 T26N R9W   S.M. Sections:  All  
 T26N R8W   S.M. Sections:  All  
 T26N R7W   S.M. Sections:  All  
 T26N R6W   S.M. Sections:  All  
 T26N R5W   S.M. Sections:  All  
 T26N R4W   S.M. Sections:  All  
 T26N R3W   S.M. Sections:  All  
   
 T25N R12W S.M. Sections:  All  
 T25N R11W S.M. Sections:  All  
 T25N R10W S.M. Sections:  All  
 T25N R9W   S.M. Sections:  All  
 T25N R8W   S.M. Sections:  All  
 T25N R7W   S.M. Sections:  All  
 T25N R6W   S.M. Sections:  All  
 T25N R5W   S.M. Sections:  All  
 T25N R4W   S.M. Sections:  All  
 T25N R3W   S.M. Sections:  All  
   

 
 
 
 
    
Tariff Advice   218-19  Effective   September 17,  1996 
    
Issue Date: 
Issued By: Matanuska Telephone Association, Inc. 
    
By:   Title:  Chief Executive Officer  
     Name:  Greg Berberich  
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  1740 S. Chugach Street  
 Palmer, AK   99645  

 

      EXCHANGE MAPS – METES AND BOUNDS 
  

  

8. TALKEETNA EXCHANGE AREA (continued)  
   
 T24N R15W S.M. Sections:  All  
 T24N R14W S.M. Sections:  All  
 T24N R13W S.M. Sections:  All  
 T24N R12W S.M. Sections:  All  
 T24N R11W S.M. Sections:  All  
 T24N R10W S.M. Sections:  All  
 T24N R9W   S.M. Sections:  All  
 T24N R8W   S.M. Sections:  All  
 T24N R7W   S.M. Sections:  All  
 T24N R6W   S.M. Sections:  All  
 T24N R5W   S.M. Sections:  All  
 T24N R4W   S.M. Sections:  All  
   
 T23N R15W S.M. Sections:  All  
 T23N R14W S.M. Sections:  All  
 T23N R13W S.M. Sections:  All  
 T23N R12W S.M. Sections:  All  
 T23N R11W S.M. Sections:  All  
 T23N R10W S.M. Sections:  All  
 T23N R9W   S.M. Sections:  All  
 T23N R8W   S.M. Sections:  All  
 T23N R7W   S.M. Sections:  All  
 T23N R6W   S.M. Sections:  All  
 T23N R5W   S.M. Sections:  All  
 T23N R4W   S.M. Sections:  1-18, North ½ Sections 19-24  

 
 
 
 
 
 
 
 
 
 
 
 
 
    
Tariff Advice  218-19  Effective  September 13, 1996 
    
Issue Date: 
Issued By: Matanuska Telephone Association, Inc. 
    
By:   Title:  Chief Executive Officer  
     Name:  Greg Berberich  



RCA NO. 19 ORIGINAL Sheet No. 36.1  
     
  Canceling:  Sheet No.   
     
 Matanuska Telephone Association, Inc.  
  1740 S. Chugach Street  
 Palmer, AK   99645  

 

      EXCHANGE MAPS – METES AND BOUNDS 
  

  

8. TALKEETNA EXCHANGE AREA (continued)  
   
 T22N R13W S.M. Sections:  All (T) 
 T22N R12W S.M. Sections:  All  
 T22N R11W S.M. Sections:  All  
 T22N R10W S.M. Sections:  All  
 T22N R9W   S.M. Sections:  All  
 T22N R8W   S.M. Sections:  All  
 T22N R7W   S.M. Sections:  All  
 T22N R6W   S.M. Sections:  All  
   
 T21N R13W S.M. Sections:  All  
 T21N R12W S.M. Sections:  All  
 T21N R11W S.M. Sections:  All  
 T21N R10W S.M. Sections:  All  
 T21N R9W   S.M. Sections:  All  
 T21N R8W   S.M. Sections:  All  
 T21N R7W   S.M. Sections:  All  
 T21N R6W   S.M. Sections:  All (T) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
    
Tariff Advice   273-19  Effective   April 17, 2000  
    
Issue Date: 
Issued By: Matanuska Telephone Association, Inc. 
    
By:   Title:  Chief Executive Officer  
     Name:  Greg Berberich  
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     TARIFF ADVICE NO: 218-19   EFFECTIVE:  September 13, 1996   
                  
ISSUE DATE:        
ISSUED BY:  MATANUSKA TELEPHONE ASSOCIATION, INC.  
         

BY:____________________________________  
       Greg Berberich     
        
        
     

 

 TITLE:  CHIEF EXECUTIVE OFFICER 
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  Canceling:    Sheet No. 
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  1740 S. Chugach Street  
 Palmer, AK   99645  

 

 

 

 
 
 
 
 

 

 

 

   EXCHANGE MAPS – METES AND BOUNDS 
    
9. TYONEK EXCHANGE AREA  

 T11N R11W S.M. Sections:  All  
  

T11N R10W S.M. Sections:  All  

T12N R11W S.M. Sections:  All 
   
 

  
 

   
 
  

  
 

   

    

 
 
   
  

T12N R10W S.M. Sections:  All  
   

T13N R10W S.M. Sections:  All 
  

  
 

 
  

 

 

 

 

 

 
 
 
 
 
 
 

 
    
Tariff Advice   218-19  Effective  September 13,  1996 
    
Issue Date: 
Issued By: Matanuska Telephone Association, Inc. 
    
By:   

 
Title:  Chief Executive Officer  

     Name:  Greg Berberich 
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  1740 S. CHUGACH STREET      

PALMER, AK   99645   
     

     
      
     
      
     
      
      
      
      
      
      
      
      
    
    
     
     
     
     
     
         
           
        
           
           
     

    
  

 
  

    
  
   
      
   
  
  

           
    

      
:      March 2, 2000   
     MATANUSKA TELEPHONE ASSOCIATION, INC.    

 

        
  
    

T

   Canceling    
   Original SHEET NO. 
    
  MATANUSKA TELEPHONE ASSOC., INC.    
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     TARIFF ADVICE NO: 273-19   EFFECTIVE: April 17, 2000 
            
ISSUE DATE    
ISSUED BY: 

        
 BY:____________________________________ TITLE:  CHIEF EXECUTIVE OFFICER  
      
       
     

  
 

 

 



RCA NO. 19 Sheet No.  First Revised 40 

  Canceling: Original Sheet No.  40 
  

Matanuska Telephone Association, Inc.  
  

Palmer, AK   99645 

     

   
 

1740 S. Chugach Street  
  

 
 EXCHANGE MAPS – METES AND BOUNDS 
   
10. 

   
  
 T13N R4W S.M. Sections:  9 and 10 
  

T14N R4W S.M. Sections:  All  
 

 27, 34, 35, 36 

T15N R3W S.M. Sections:  All 
 T15N R4W S.M. Sections:  All  
 T15N R5W S.M. Sections:  1, 2, 3, 10, 11, 12, 13, 14, 15, 22, 23, 24, 25, 26 

 27, 34, 35, 36  
   
  
 T16N R2W S.M. Sections:  All  
  
   
 T16N R4W S.M. Sections:  19 through 36  
  
 T16N R1E S.M. Sections:  4, 5, 6, 7, 8, and 9  
   

T17N R1E S.M. Sections:  4, 5, 6, 7, 8, 9, 17, 18, 19, 20, 21, 28, 29, 30, 31, 32 
and 33. 

 

 T17N R1W S.M. Sections:  All  
 

 19 through 36  
 

 

  
 
WASILLA EXCHANGE AREA  

 
T13N R4W S.M. Sections:  2, 3, 4, and 5 

 
 

 
 T14N R5W S.M. Sections:  1, 2, 3, 10, 11, 12, 13, 14, 15, 22, 23, 24, 25, 26 

  
   
  

 
 

T16N R1W S.M. Sections:  1 through 12 

T16N R3W S.M. Sections:  1, 2, 3, 10, 11, 12, 13, 14, 15 and 19 through 36 

T16N R5W S.M. Sections:  22, 23, 24, 25, 26, 27, 34, 35, 36 

 

T17N R2W S.M. Sections:  1, 2, 3, 4, 9, 10, 11, 12, 13, 14, 15, 16, and  
 
   
 T18N R1E S.M. Sections: 7, 8, West ¼ of 9, West ¼ of 16, 17, 18, 19, 20,   
  West ¼ of 21, West ⅓ of 28, 29, 30, 31, 32, and  
  West ⅓ of 33.  
 T18N R1W S.M. Sections All  
 T18N R2W S.M. Sections 1 through 29, East ½ of 30, 31 through 36 |  C 

 
 
 
 
 
 
 
   

  April 17,   2000 
 

 
By:   Title:  Chief Executive Officer  
     Name:  Greg Berberich  

Tariff Advice   273-19  Effective
   
Issue Date: 
Issued By: Matanuska Telephone Association, Inc. 
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  Canceling: Original Sheet No.  42  
 

 Matanuska Telephone Association, Inc.  
  1740 S. Chugach Street  
 

  

    

Palmer, AK   99645  

 

 
 EXCHANGE MAPS – METES AND BOUNDS   
    

 
   
T23N R4W S.M. Sections:  South ½ of Sections 19 through 24 |T 

  
 

T22N R4W S.M. Sections:  All 
  

  

 
T20N R10W S.M. Sections:  All 
T20N R9W   S.M. Sections:  All  
T20N R8W   S.M. Sections:  All 
T20N R7W   S.M. Sections:  All 

 T20N R6W   S.M. Sections:  All  
 T20N R5W   S.M. Sections:  All 

 
T20N R2W   S.M. Sections:  All 

   
 

T19N R11W S.M. Sections:  All  

T19N R9W   S.M. Sections:  All 
 

T19N R6W   S.M. Sections:  All 
T19N R5W   S.M. Sections:  All 

 

 

11. WILLOW EXCHANGE AREA 
 
 
 T23N R4W S.M. Sections:  25 through 36.  
 
 T22N R5W S.M. Sections:  All 
  
 
 T21N R5W S.M. Sections:  All  
 T21N R4W S.M. Sections:  All  

 
 T20N R12W S.M. Sections:  All  
 T20N R11W S.M. Sections:  All 
  
 
  
  

 
 T20N R4W   S.M. Sections:  All  

T20N R3W   S.M. Sections:  All  
 |T 

T19N R12W S.M. Sections:  All  
 
 T19N R10W S.M. Sections:  All  
  

T19N R8W   S.M. Sections:  All  
 T19N R7W   S.M. Sections:  All  
  
  
 T19N R4W   S.M. Sections:  All  
 T19N R3W   S.M. Sections:  All 
 T19N R2W   S.M. Sections:  All  
   

 

 
 
   

Effective   April 17, 2000 
    
Issue Date: 

   
Title:  Chief Executive Officer  
 

Tariff Advice   273-19  

Issued By: Matanuska Telephone Association, Inc. 
 

By:   
     Name:  Greg Berberich 
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Original  
     

Matanuska Telephone Association, Inc.  
  1740 S. Chugach Street 

Palmer, AK   99645 

  Canceling: Sheet No. 43 

 
 

  
 
 EXCHANGE MAPS – METES AND BOUNDS   
   
11. 

  
  

T18N R11W S.M. Sections:  All 
  
 T18N R9W   S.M. Sections:  All 

 

T18N R5W   S.M. Sections:  All 
 

 

T17N R12W S.M. Sections:  All 
 

 T17N R10W S.M. Sections:  All 
T17N R9W   S.M. Sections:  All 

 
T17N R7W   S.M. Sections:  All 
T17N R6W   S.M. Sections:  All  

 T17N R5W   S.M. Sections:  All 
 

  

 

 
 

T15N R6W   S.M. Sections:  All 
T15N R5W   S.M. Sections:  4 through 9, 16 through 21, and 28 through 33  

T14N R9W   S.M. Sections:  All  
T14N R8W   S.M. Sections:  All “Above Mean High Water”  
T14N R7W   S.M. Sections:  All “ Above Mean High Water” 

T14N R5W   S.M. Sections:  4 through 9, 16 through 21, and 28 through 33 

 
WILLOW EXCHANGE AREA (continued)  

  
T18N R12W S.M. Sections:  All 

  
T18N R10W S.M. Sections:  All 

 
 T18N R8W   S.M. Sections:  All  
 T18N R7W   S.M. Sections:  All 
 T18N R6W   S.M. Sections:  All  
  

T18N R4W   S.M. Sections:  1 through 24 |T 
  
 T17N R13W S.M. Sections:  All  
  
 T17N R11W S.M. Sections:  All 

 
  
 T17N R8W   S.M. Sections:  All 
  
 

 
  

T16N R8W   S.M. Sections:  All 
 T16N R7W   S.M. Sections:  All  
 T16N R6W   S.M. Sections:  All 
 T16N R5W   S.M Sections:  1 through 21 and 28 through 33  
  
 T15N R7W   S.M. Sections:  All 
  
 
   
 
 
  
 T14N R6W   S.M. Sections:  All “Above Mean High Water”  
  
                                               “Above Mean High Water”  
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 EXCHANGE MAPS – METES AND BOUNDS   
   

 

  
 
 

  

 
  

 

  
  
  

  
   
   

    

 
11. WILLOW EXCHANGE AREA (continued) 
    

T13N R9W S.M. Sections:  All “Above Mean High Water” 
  
 T13N R8W S.M. Sections:  All “Above Mean High Water” 

 
 T13N R7W S.M Sections:  All “Above Mean High Water”  
  

T13N R6W S.M. Sections:  All “Above Mean High Water” 
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Matanuska Telephone Association, Inc. 
1740 S. Chugach Street 
Palmer, AK 99645 

PRELIMINARY STATEMENT 

45 

45 

1.1 The Matanuska Telephone Association, Inc. hereinafter referred to as ''the 
Utility," fumishes exchange telephone service, private line service and 
channels throughout the territory served by it as shown in its schedules, which 
include a description of the services fumished, and maps filed herewith. All 
services provided by the Utility, except where expressly provided in the tariff 
schedules herein, are solely for the lawful use of the Utility's subscribers and 
their employees, guest and families 

1 .2 Connection for toll telephone service is maintained with the lines of connecting 
companies, whereby the toll service of such companies is made available to 
subscribers and patrons of the Utility at the regular published rates of the 
connecting toll companies. 

1.3 No officer, solicitor, agent, or employee of the Utility has the authority to waive, 
alter, or amend in any respect these rates and rules or any part thereof or to 
make any arrangements inconsistent therewith. 

1.4 Reserved for Future Use 

Tariff Advice 17-001 Effective: October 31, 2017 

Issue Date: October 13, 2017 
Issued By: Matanuska Telephone Association, Inc. 

By: \ (J wJ..u ~ Title: Chief Operations Officer 
Name: Wanda Tanke~ _::20--

(D) 
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PRELIMINARY STATEMENT (continued)   

    
EXPLANATION OF SYMBOLS  

   
  
1.5 The following symbols will be used through the tariff schedules on the right 

hand side of the text to which they apply: 
 

  
 To denote a changed condition or regulation  
 D To denote a discontinued rate, regulation or condition 

I To denote an increase  
 

To denote a new rate, regulation, condition or sheet  
 S To denote a reissued matter 

R To denote a reduction  
 T To denote a change in text for clarification 

   
   

   
   

   

 

 
C 

 
 

L To denote that material has been relocated from or to another sheet or 
place in the tariff with no change in text, rate, rule or condition. 

 

 N 
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 DEFINITIONS   
    
2.1 For the purpose of these tariff schedules the terms and expressions listed 

below shall have the meanings set forth opposite them. 
 

    
2.2 ACCESS LINE – That facility that connects the serving central office with the 

subscriber’s premise.  The point of connection at the subscriber’s premise is 
normally the protector. 

 

   
2.3 ACTUAL COST -  Actual cost refers to the cost of materials plus the rate per 

hour at the Utility’s construction labor rate, including charges for supervision 
and other overhead charges. 

 

   
2.3.1 ADDITIONAL CALL OFFERING – Provides ISDN BRI user with an 

established dual B-channel call, to originate an outgoing voice call.  
Originating or receiving a voice call will cause one B-channel to drop off for 
the duration of the call and to re-establish itself upon termination of the call. 

(N)  (L) 

   
2.3.2 ADDITIONAL FUNCTIONAL CALL – Provides an ISDN BRI user, with an 

established dual B-channel call, to originate an outgoing voice call.  
Originating or receiving a voice call will cause one B-channel to drop off for 
the duration of the call and to re-establish itself upon termination of the call. 

 
 
 
(N) 

   
2.4 ADDITIONAL LISTING – Any listing of a name or other authorized 

information in connection with a customer’s telephone number in addition to 
that to which he is entitled in connection with his regular service. 

 

   
2.4.1 ALTERNATIVE VOICE/CIRCUIT SWITCHED DATA – Provides the ability to 

originate and receive either Circuit Switched Voice or Circuit Switched Data 
calls over a single B-channel, but not simultaneously 

(N) 
 
(N)   (L) 

   
   
L -  Anonymous Caller Reject, Apparatus, Applicant, Association, and Battery Power 
definitions originally on Sheet 47, see Original Sheet 47.1 

 

   
   

 
 
 
 
 
   Pursuant to U-99-16 (1)    
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 DEFINITIONS   
    
2.5 ANONYMOUS CALLER REJECT – An enhanced custom calling feature which 

allows subscribers with or without Caller I.D. to reject calls for which calling 
name/number has been intentionally blocked.  Only calls for which the 
information has been blocked are rejected. 

  

    
2.6 APPARATUS – Electrical or mechanical equipment in whole or in part provided 

the Utility in the provision of various services. 
 

   
2.7 APPLICANT – The person making application to the Utility for service.  
   
2.8 ASSOCIATION – The public utility named, herein, Matanuska Telephone 

Association, Inc. (see also Utility). 
 

   
2.9   (D) 

   | 
(D) 

   
2.9.2 B (BEARER) CHANNEL – The B-channel carries circuit-switched voice and/or 

data communications at speeds up to 64 kbps from the customers premises, 
over the loop facility, to the central office. 
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 DEFINITIONS (continued)   
    
2.10 BURIED CABLE OR BURIED WIRE – A cable or wire designed for use in 

underground construction and utilized in extending the Utility’s telephone 
plant.  As used herein, buried refers to direct buried cable or wire as 
opposed to underground cable which refers to cable or wire in a conduit 
system. 

 

    
2.101 BURST RATE – refers to the upper bandwidth limit a permanent virtual 

circuit is allowed to send its data through the Frame Relay Service (FRS) 
network.  The burst rate is limited by the actual physical port access speed. 

 

   
2.11 BUSINESS SERVICE – Exchange service furnished to individuals engaged 

in business, firms, partnerships, corporations, agencies, shops, works, 
tenants of office buildings, fraternal lodges, churches, clubs, other 
organizations of a similar nature and individuals practicing a profession or 
operating a business out of a residential dwelling.  If the directory listing 
denotes the character of the service to be for business use, the rates for 
business service, (either basic or deluxe) will apply. 

 
 
(C) 
 
 
 
(C) 

   
2.11.01 BUSINESS BASIC – is business service provided without any associated 

hunt group services. 
(N) 

   
2.11.02 BUSINESS DELUXE – is business service provided on a line basis, utilizing 

hunt group services, or on a trunk basis; either two-way or one-way. 
 
(N) 

   
   
   
  |  (L) 
   
   
(L) – Material moved to Sheet 48.1  
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 DEFINITIONS (continued)   
    
2.12 CALL BLOCK – An enhanced custom calling feature that allows subscribers to 

designate their number (and name where technically feasible) as private and 
prevent delivery to a party using Caller I.D. 

 

   
2.13  CALL BLOCK – PER CALL – An enhanced custom calling feature inherent in 

basic residential and single line business service that allows a subscriber to 
dial a code and activate the Call Block feature on a call-by-call basis. 

 

   
2.14 CALL BLOCK – PER LINE – The addition of Call Block (an enhanced custom 

calling feature) to a subscriber’s line which prevents the delivery of calling 
number (and name where technically available) information for all calls made 
from the line. 

 

   
2.14.1 CALL BY CALL SERVICE SELECTION – expands ISDN-PRI ( Primary Rate 

Interface) by sharing the PRI trunk group, allowing for Foreign Exchange 
facilities, and Tie Trunks along with existing call types (Inward, Outward, or 2-
Way) as needed. 

| (T) 
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 DEFINITIONS (continued)   
    
2.15 CALLER I.D. – An enhanced custom calling feature that allows a subscriber to 

view the telephone number and directory name (when available) of an 
incoming call before answering.  After the first ring, the central office sends the 
name and telephone number of the calling party as well as the current month, 
day, hour and minute.  Telephone name and number may not be available for 
all inter-office calls.  Caller I.D. requires a telephone  set or a separate display 
unit capable of recognizing and displaying the calling information sent from the 
central office. 

 

    
2.16 CALLER I.D. WITH ANONYMOUS CALL REJECT – An enhanced custom 

calling feature that allows a subscriber with Caller I.D. to reject calls for which 
calling name/number display information has been intentionally blocked.  Only 
calls for which the information has been blocked are rejected.  Rejected calls 
are sent to an MTA announcement. 

 

   
2.17 CASUAL ACCESS – An option available for certain enhanced custom calling 

features which allows the subscriber to activate the feature on a per-use rathn 
than a monthly basis. 

 

   
2.18 CENTRAL OFFICE – A telephone utility’s switching office unit by means of 

which one telephone station may be connected to another. 
 

   
2.181 CENTRAL OFFICE COIN SUPERVISION – provides central office coin 

services required by dumb payphones.  The services include recognition of 
coin deposits and the ability to return coins to the payphone user. 

(N) 
  | 
(N) 

   
2.19 CENTRAL OFFICE LINE CONNECTION CHARGE – The service connection 

charge with covers (1)the administrative costs associated with the assignment 
of a telephone number and facilities and (2) the installation costs associated 
with Central Office wiring required for the provision of telephone service. 

 

   
2.20 CHANNEL – A communications path between two or more points of 

termination. 
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 DEFINITIONS (continued)   
    
2.21 CHANNEL TERMINATION – A Special Access rate element which recovers 

costs for terminating a dedicated circuit between a Customer Designated 
Premise (CDP) and a Customer Serving Wire Center (C-SWC).  The Channel 
Termination charges includes a standard interface which provides technical 
characteristics for the service ordered.   

 

    
2.22 CHANNEL MILEAGE TERMINATION – A Special Access rate element which 

recovers the cost for end office equipment associated with terminating the 
facility at the Serving Wire Centers of two CDPs. 

 

   
2.23 CHANNEL MILEAGE FACILITY – A Special Access rate element which 

recovers the per mile cost for transmission facilities between the Serving Wire 
Centers associated with two CDPs and an exchange carrier hub or between 
two exchange carrier hub locations. 

 

   
2.23.1 CIRCUIT SWITCHED DATA – Originates and receives switched data calls 

over a B-channel using the public switched network. 
 

   
2.23.2 CIRCUIT SWITCHED VOICE – Originates and receives switched voice calls 

over a B-channel. 
 

   
2.24 CUSTOMER DESIGNATED PREMISES (CDP) – The premises specified by 

the customer for the provision of private line service. 
 

   
2.25 COMMISSION – The regulatory body of the State of Alaska, namely the 

Regulatory Commission of Alaska (RCA). 
 
| (T) 
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 DEFINITIONS (continued)   
    
2.251 COMMITTED INFORMATION RATE (CIR) – denotes the transmission speed 

specified by the customer at which the Frame Relay Service Network 
commits to transfer data between two ports. 

(L) 

    
2.26 CONNECTING ARRANGEMENT – The equipment provided by the Utility to 

accomplish the direct electrical connection of customer provided facilities of 
the Utility or the direct electrical connection of the Utility’s facilities 

 
 
(L) 

   
   
   
   
   
   
   
   
   
   
   
   
   
   
   

 
 
 
 
 
 
      
 
 
 
 
 
 
 
 
            L – Committed Information Rate and Connection Arrangement definitions  
                  originally on First Revised Sheet 50. 
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Tariff Advice   254-19  Effective  February 26, 1998 
    
Issue Date: 
Issued By: Matanuska Telephone Association, Inc. 
    
By:   Title:  Chief Executive Officer  
     Name:  Greg Berberich  



RCA NO. 19 First Revised Sheet No. 51  
     
  Canceling: Original Sheet No. 51  
     
 Matanuska Telephone Association, Inc.  
  1740 S. Chugach Street  
 Palmer, AK   99645  

 
 DEFINITIONS (continued)   
   (D) 
   
    
   
  (D) 
   
2.28 CONTINUOUS REDIAL – An enhanced custom calling feature that, when 

activated, directs the central office to place a call to the telephone number of 
the last outgoing call from the subscriber’s telephone.  The central office will 
redial the telephone number whether or not the original call was answered, 
unanswered, or busy.  If the redialed number is busy, the central office will 
monitor the status of that line for up to thirty minutes.  When the line becomes 
available, the Continuous Redial subscriber will be signaled with a special ring.  
When the subscriber lifts the handset, the call will be automatically dialed. 

 

   
2.29 CONTRACT – The service agreement between a customer and the Utility 

under which facilities of communication between specified locations, for 
designated periods, and for the use of the customer specifically named in the 
contract are furnished in accordance with the provisions of the tariff schedules. 
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 DEFINITIONS (continued)   
    
2.30 CUSTOMER – The person in whose name service is furnished as evidenced 

by the signature on the application or contract for that service, or in the 
absence of a signed instrument, by the receipt and payment of bills regularly 
issued in his name regardless of the identity of the actual user of the service. 

 

    
2.31 DATA ACCESS ARRANGEMENT – A protective connecting arrangement for 

use with the network control signaling unit. 
 

   
2.32 DATE OF PRESENTATION – The date upon which a bill or notice is mailed or 

delivered to the customer. 
 

   
2.32.1 D-CHANNEL – The D-channel carries signaling at speeds up to 16Kbps on 

ISDN-BRI (Basic Rate Interface).  An ISDN-PRI (Primary Rate Interface) D 
Channel is a 64 kilobit per second (Kbps) channel that carries signaling and 
control for the B channels. 

 
| (T) 

   
2.33 DEVICE – Electrical or mechanical equipment in whole or part provided by the 

Utility in the provision of various services. 
 

   
2.34 DIAL TELEPHONE SERVICE – Service by means of a telephone system in 

which the central office equipment is of the automatic or machine-switching 
type and in which the customer’s station telephone is equipped with a dial for 
use in originating calls therefrom. 
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 DEFINITIONS (continued)   
    
2.35 DIRECT ELECTRICAL CONNECTION – A physical connection of the 

electrical conductors in the communications path. 
 

    
2.36 DIRECTORY LISTINGS – Essential information in the telephone directory 

whereby telephone users may ascertain the telephone number of a 
customer’s station. 

 

   
2.37 DISCONNECT – Discontinuance of service made at the request of the 

customer or at the option of the Utility for nonpayment of service or other 
reason; the facilities used in the disconnected service being made immediately 
available for use for another customer. 

 

   
2.371 DUMB PAYPHONE – A payphone which requires coin service signaling from 

the central office which is provided by the central office coin supervision 
additive. 

(N) 
   | 
(N) 

   
2.38 EMERGENCY – A situation in which property or human life is in jeopardy and 

the prompt summoning of aid is essential. 
 

   
2.39 EXCHANGE – A telephone system providing service within a specified area 

as shown on maps filed elsewhere in the tariff schedules and within which 
communications are considered as exchange messages, except those 
messages between toll points. 

 

   
2.40 EXCHANGE AREA – An area shown on maps filed elsewhere in tariff 

schedules in which the Utility is authorized to furnish exchange telephone 
service from one or more central offices serving that area. 

 

   
2.41  EXCHANGE MESSAGE – A completed telephone call or telephone 

communication between exchange stations in the same local service area 
except messages between toll points. 

 

   
2.42 EXCHANGE SERVICE – Telephone service furnished between customers’ 

telephone stations within an exchange area or local service area. 
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 DEFINITIONS (continued)   
    
2.43 EXTENDED AREA SERVICE – Exchange service available to customers in a 

particular exchange for communication throughout that exchange and other 
designated areas in accordance with the provisions of the tariff schedule. 

 

   
   
   
   
2.45 FICTITIOUS NAME – A name or style employed by an individual or a concern 

to direct attention to a commodity or service or for any purpose other than the 
actual conduct of the business. 

 

   
2.46 FLAT RATE SERVICE – Exchange service furnished at a fixed periodic 

charge. 
 

   
2.47 FOREIGN EXCHANGE – In connection with foreign exchange service, that 

exchange in which is located the central office from which foreign exchange 
service is furnished. 

 

   
2.48 FOREIGN EXCHANGE SERVICE – Exchange service furnished by means of 

facilities connecting a customer’s station with a central office in an exchange 
area other than the exchange area in which the station is located, or extension 
service or PBX station service furnished in an exchange area other than that in 
which the primary station of PBX station is service is located. 

 

   
2.49 FOREIGN PRIMARY LISTING – A listing in the Utility’s telephone directory for 

a telephone number whose primary service is furnished by a different utility.  
The listing may appear in the white page and/or classified advertising (yellow 
page) section of the directory. 

( C) 
 
 
( C) 
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 DEFINITIONS (continued)   
    
2.491 FRAME – denotes a group of data bits in a specific format, which enables 

network equipment to recognize the meaning and purpose of specific bits 
(N) 

    
2.492 FRAME RELAY PORT – denotes the physical location in the telephone 

company switching office where the special access facility of the customer 
connects to the Frame Relay Service Network.  The Frame Relay Port 
receives the data frame from the end user’s Local Area Network or other 
compatible customer premise equipment (CPE) device and verifies that the 
connection is valid before relaying the frame through the Frame Relay 
Network to the destination end point. 

 

   
2.493 FRAME RELAY SERVICE – denotes a fast packet switching network that 

permits the transmission of data at speeds up to 1.536 Kbps using Permanent 
Virtual Circuits (PVCs). 

 

  (N) 
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 DEFINITIONS (continued)   
    
2.50 HUB – A telephone company designated serving wire center at which bridging 

or multiplexing functions are performed.  The bridging functions are to connect 
three or more customer designated premises in a multipoint arrangement.  
The multiplexing functions are to channelize analog or digital facilities to 
individual services requiring a lower capacity or bandwidth.  NATIONAL 
EXCHANGE CARRIERS ASSOCIATON (NECA) Tariff, FCC No. 4 identifies 
serving wire centers, hub locations and the type of bridging or multiplexing 
functions available. 

 

    
2.51 INDIVIDUAL CASE BASIS – A condition in which the rates and charges for an 

offering under the provisions of this tariff are developed based on the 
circumstance in each case. 

 

   
2.52 INDIVIDUAL LINE SERVICE – Exchange service furnished by means of a 

central office line or circuit assigned for use to one primary station only. 
 

   
2.53 INSTALLATION CHARGE – An initial, non-recurring charge made under 

certain conditions to cover the cost of installing telephone equipment.  The 
payment of an installation charge gives the customer no ownership wholly or 
in part to the property installed. 

 

   
2.53.1 INTEGRATED SERVICES DIGITAL NETWORK (ISDN) – BASIC RATE 

INTERFACE (BRI) – ISDN-BRI service provides a line-side connection that 
provides two B-channels and one D-channel (2B+D) per facility.  The 
customer will receive two ISDN-B channels.  Each BRI line can support two 
voice or data B-channel devices, such as a telephone set or personal 
computers.  MTA’s ISDN-BRI offering limits the D-channel to network 
signaling. 

L-1,C

   
2.53.2 INTEGRATED SERVICES DIGITAL NETWORK (ISDN) – PRIMARY RATE 

INTERFACE (PRI) – ISDN-PRI service is configured in 23 B-channels plus 
one D-channel, or 24 B-channels when configured in a PRI serving 
arrangement. 

 
 
L-1 

   
  |  L-2 
 L-1 Material moved from Sheet 58.  
 L-2 Material moved to Sheet 55.1  
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 DEFINITIONS (continued)   
    
2.53.3 INTEGRATED SERVICES DIGITAL NETWORK (ISDN) – PRIMARY RATE 

INTERFACE SERVING ARRANGEMENT – PRI interfaces controlled by the 
same primary D-channel are considered a PRI serving arrangement. 

 L-1, C 
  | 
 L-1 

    
2.54 INTRASTATE PRIVATE LINE – A dedicated circuit between two or more 

points when one or more points of the circuit terminate in an MTA exchange 
and at least one point terminates in a different, non-EAS exchange and 
requires interface with a connecting carrier. 

 L-2 

   
2.55 JOINT USER – An individual or concern authorized by the Utility and the 

customer to share in the use of the customer’s business telephone service. 
 
 L-2 

   
   
   
   
   
   
   
   
   
   
   
   
   

 
 
 
 
 
 
 
                    L-1 Material moved from Sheet 58. 
 
                    L-2 Material moved from Sheet 55. 
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DEFINITIONS (continued} 

2.56 LAST CALL RETURN -An enhanced custom calling feature which allows the 
subscriber to direct the central office to recall the telephone number of the last 
incoming call to his telephone. The subscriber can return a call without 
knowing the telephone number of the calling party. Customers who have 
requested that their number not be revealed under Call Block will be able to 
block the Last Call Return feature from activation 

2.56.1 LIFELINE SERVICE- A retail local service offering that is available only to T 
qualifying low income customers for which qualifying low income customers 
pay reduced charges as a result of application of the Lifeline support amount. 
Only one Lifeline service will be permitted per household. T 

2.57 LINE EXTENSIONS- Line extensions consist of additions to plant from 
existing facilities to service connections and exclude additions to plant along 
existing telephone facilities. 

2.571 LINK UP SERVICE- An assistance program for qualifying low income T 
customers which includes a reduction in the Company's customary charge for 
service connections for a single telecommunications connection to a 
customer's principal place of residence, and a deferred schedule of payment 
of the charges assessed for commencing service, for which the customer 
does not pay interest. 

2.57.2 LOCAL AREA NElWORK- denotes a network permitting the interconnection 
and intercommunication of a group of computers. 

Tariff Advice: 375-19 Effective: January 15, 2014 

Issue Date: January 15, 2014 
Issued By: Matanuska Telephone Association, Inc. 

By: tl1xr~ -zi ~ Title: Chief Financial Officer 
Name: anda Tankersley 

., 
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Second Revised 
 
56.1 

 

 
   DEFINITIONS (continued) 

    
   
2.58 LOCAL PRIVATE LINE TELEPHONE SERVICE – An exchange service 

available in a particular exchange for communication between stations served 
from that exchange area or other exchanges within its EAS boundaries. 

  

   
2.59 LOCAL SERVICE AREA – An area within which are located the stations which 

customers may call at exchange rates, in accordance with the provisions of 
exchange tariffs.  The local service area may include the whole or part of an 
exchange area or parts of all of two or more exchange areas. 

 

   
2.59.1 LOGICAL CHANNEL – is a communications channel, which allows two-way 

simultaneous transmission of sequenced data packets through a network.  No 
physical circuit capability is preassigned to a logical channel.  Capacity is 
made available as the data is transmitted.  Each Permanent Virtual Circuit is 
one logical channel. 

 

  (D) 
   
   
   
  (D) 
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 DEFINITIONS (continued)   
    
2.67 NON-PUBLISHED NUMBER – Requested by a customer who does not desire 

to have his name and telephone number listed in the directory or have his 
number be made known to other telephone users. 

(L) 

    
2.68 NON-RECURRING CHARGE (NRC) – A charge intended to cover certain 

operating expenses incidental to the establishment of telephone service and 
the connection of the service with the telephone system. 

 

   
2.69 PARTY LINE SERVICE – A telephone service furnished by means of a central 

office line or circuit to which may be assigned two or more primary stations. 
 
(L) 

   
2.691 PAYPHONE – Used interchangeably with Pay Telephone.  
   
2.692 PAYPHONE SERVICE PROVIDER – denotes an entity that provides pay 

telephone service, which is the provision of a telephone to the public on a fee-
per-call basis. 

 

   
2.693 PAY TELEPHONE – denotes a coin or coinless instrument provided in a 

public or semi-public place where Payphone Service Provider customers can 
originate telephonic communications and pay the applicable charges by (1) 
inserting coins into the equipment or (2) using a credit card, or (3) third party 
billing the call or (4) calling collect. 

 

   
   
   
 L -  Material moved from Sheet 57.  
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 DEFINITIONS (continued)   
    
   
2.70 PERMANENT DISCONNECT – A discontinuance of service in which the 

facilities used in the service are immediately made available for use for 
another service. 

  

   
2.70.1 PERMANENT VIRTUAL CIRCUIT (PVC) – denotes a software defined 

communications path between two end user port connections within the 
Frame Relay Service Network.  PVCs are duplex as they permit simultaneous 
traffic in both directions at equal speeds. 

 

   
2.71 PERSON – Any individual and public agency, partnership, corporation or other 

organization operating as a single business entity. 
 

   
2.71.1  (L) 
   
2.71.2   
   
2.71.3   
  (L) 
   
   
   
   
   

 
 
 
 
 
 
 
 
 
                    L – Material moved to Sheets 55 and 55.1 
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 DEFINITIONS (continued)   
    
   
2.72 PREMISES -    
 A. Any room of a building where all of the room or a portion thereof is 

occupied by the customer in person or the customer’s personnel. 
(L) 

    
 B. Any two or more rooms located on the same floor of a building provided 

all rooms or portions of each room are occupied by the customer’s 
personnel. 

 

    
 C. Any rooms on two or more successive or adjoining stories of a building 

when all of the rooms or portions of each of the rooms are occupied by 
the customer in person or the customer’s personnel. 

 
 
(L) 

    
 D. That portion of an individual house or building entirely occupied by one 

family or one flat or apartment occupied by one individual or family.  
Private garages and caretaker’s quarters and other locations such as 
private laundries, patios, garden houses and private swimming pools, 
which are part of the customer’s domestic establishment and used in 
connection with an individual residence are considered as a part of the 
premises of that residence if located on the same continuous property 
and not separated from the residence by a public highway. 

 

    
2.73 PRINCIPLE CENTRAL OFFICE – The central office in a single office exchange 

or the central office (usually the toll office) of a multi-office exchange which is 
designated as such for the purpose of measuring local and interexchange 
channel mileage’s. 

 

   
   
   
   
   
   
 L- Premises (A), (B), and (C) originally on First Revised Sheet No. 58  
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 DEFINITIONS (continued)   
    
  (D) 
    
   
   
  (D) 
   
2.75 PRIVATE LINE – See Special Access  
   
2.76 PRIVATE LINE SERVICE – See Special Access  
   
2.761 PRODUCT PACKAGE – may be either a discounted offering of services to 

customers who select several services at discounted rates or a predetermined 
group of services offered at a flat rate that is less than the total of the 
individual rates. 

( C) 
 
 
( C) 

   
2.77 REDIRECTING NUMBER DELIVERY – The customer receiving a call is 

provided the directory number of the caller who redirects a call and the reason 
for redirection (e.g. Call Forward).  Only the last redirected number is 
delivered. 

 

   
2.78 REMOTE CALL FORWARDING – Utilizes a local number and central office 

facilities to forward all incoming calls to a preprogrammed number.  The local 
number is not present at a physical location or associated with a telephone 
set.  This service does not require a line equipment number. 

 

   
2.79 RESIDENCE SERVICE – Exchange telephone service furnished a customer 

at a residence or place of dwelling where the actual or obvious use is for 
domestic purposes. 

 

   
  (D) 
     | 
  (D) 
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DEFINITIONS (continued) 

60 

2.81 ROOM- Space in a building surrounded by walls or closed partitions provided 
the opening, if any, between the top of such walls or partitions and the ceiling 
is less than two feet. 

2.81.1 RURAL RADIO- References to Rural Radio also include Fixed wireless and (T) 
Basic Exchange Telecommunications Radio Service. (T) 

2.82 SELECTIVE CALL ACCEPT- An enhanced custom calling feature which 
allows the subscriber to store up to thirty-one (31) telephone numbers from 
which the subscriber wishes to receive calls. An incoming call from a 
telephone number that is not on the list will receive an announcement stating 
that the called party does not wish to receive the call. 

2.83 SELECTIVE CALL FORWARD- An enhanced custom calling feature which 
allows the subscriber to store up to thirty-one (31) telephone numbers to be 
forwarded to another location. Any other calls are not forwarded. 

2.84 SELECTIVE CALL REJECT- An enhanced custom calling feature which 
allows the subscriber to store up to thirty-one (31) telephone numbers from 
which calls are to be rejected. Incoming calls that are on the list receive an 
announcement stating that the called party does not wish to receive the call. 

Effective May 26. 2018 

Issued B · Matanuska Telephone Association, Inc. 
--: 

Title: Chief Operating Officer 
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 DEFINITIONS (continued)   
    
2.85  | (D) 
    
2.86 SERVICE CONNECTION – Drop and block wiring or cable, including 

protective conduit where used, from the point of connection with the Utility’s 
distribution facilities to the point of connection with the inside wiring at the 
premises served. 

 

   
2.87 SERVICE ORDER CHARGE – The service connection charge which covers 

the cost of preparing, issuing and recording of a service order. 
 

   
2.88 SERVING WIRE CENTER – The wire center at which the Customer 

Designated Premises would normally obtain dial tone from the Utility. 
 

   
2.881 SMART PAYPHONE – A payphone which contains all the circuitry required to 

execute coin acceptance and related functions within the instrument itself and 
does not require coin service signaling from the central office. 

(N) 
  | 
(N) 

   
2.89 SPECIAL ACCESS – Dedicated non-switched (private line) facilities between 

two or more CDPs. 
 

   
2.90 SPECIAL BILL – A bill for accumulated exchange and toll service charges 

rendered in lieu of the requirement of a cash deposit for the re-establishment 
of credit before disconnection of service as provided for in the tariff schedules, 
or a bill for accumulated exchange and toll charges rendered at such time as 
the amount of unpaid charges, billed and unbilled, materially exceeds the 
amount of any prepaid charges or any deposits made in connection with the 
particular service. 
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DEFINITIONS (continued) 

62 

62 

2.91 SPECULATIVE PROJECTS- Projects involving oil wells, mining operations, stock or other 
promotional schemes, club membership or other drives, sales campaigns, resorts, business 
ventures when experience shows that they are of a type subject to frequent sale or in which 
the proprietor has only a minor financial interest, and other projects which present more than 
the usual liability of loss. 

2.92 SUBSCRIBER- The person in whose name service is furnished as evidenced by the signature 
on the application or contract for that service, or in the absence of a signed instrument, by 
the receipt and payment of bills regularly issued in his name regardless of the identity of the 
actual user of the service. (See also Customer) 

2.93 SUPERSEDURE- The transfer of a customer's complete service, including the telephone 
number, from one party to another with no change in type or location of the equipment or 
wiring and including the responsibility for payment of outstanding charges against the service. 

2.94 TARIFF SHEET- An individual sheet of the tariff schedules. 

2.941 TELECOMMUNICATIONS SERVICE PRIORITY- The Telecommunications Service Priority System (N) 
(TSP) provides priority treatment for National Security Emergency Preparedness Services 
critical for maintaining a state of readiness or responding to and managing any event or crisis 
which causes or could cause harm to the population, damage to property, or a threat to the 
security of the United States. Priority treatment is provided in accordance with Part 64.401, 
Appendix A, of the Federal Communications Commission's Rules and Regulations. (N) 

2.95 TELECOMMUNICATIONS SERVICES- The provision of facilities permitting the conveying of 
information, signals or messages by wire, radio or other electromagnetic systems. 

2.96 TEMPORARY DISCONNECT- A temporary discontinuation of service without complete 
termination of the service, made at the request of the customer or on the initiative of the 
Utility, in which the facilities and telephone number are held available for resumption of 
service. 

Tariff Advice 374-19 Effective March 11, 2013 
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 DEFINITIONS (continued)   
    
2.97 TEMPORARY SERVICE -   
 A. Service to premises or enterprises, the temporary nature of which can be 

determined in advance from the known limited duration of the 
contemplated operations, such as construction or exploration projects 
with their related housing and miscellaneous camp service facilities, 
summer or winter resorts, amusement or sports concerns, fairs, exhibit 
structures or places and other enterprises of like limited duration. 
 

  

 B. Service estimated to be for a term less than the normal location life to 
premises or enterprises normally permanent in nature. 

 

   
2.98 TERMINATION CHARGE – A charge applied under certain conditions when a 

contract for service is terminated by the customer before the expiration of the 
minimum contract period.  This charge shall apply solely to the specific service 
covered by the contract. 

 

   
2.981 THROUGHPUT – Denotes the number of data bits successfully transferred in 

one direction per unit of time. 
 

   
  (D) 
     | 
  (D) 
   
2.991 TOLL BLOCKING – A service that prevents the placement of all long distance 

calls for which the customer would be charged. 
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 DEFINITIONS (continued)   
    
3.0 TOLL MESSAGE – A completed telephone call or telephonic communication 

between exchange stations when the called station is not within the local 
service area of the calling station, between toll stations or between a toll station 
and an exchange station. 

 

    
3.1 TRACT OR SUBDIVISION – Improved or unimproved land under a definite 

plan of development. 
 

   
3.2 TRADE NAME – The name or style under which an individual or concern 

conducts its business and by which it is generally known to the public. 
 

   
3.3 TRENCHING COSTS – Costs of excavating, backfilling and compacting, and 

where necessary, cost of breaking and repaving pavement and of restoring 
landscaping. 

 

   
3.3.1 TRIBAL LANDS – Tribal Lands are defined as reservations as the term is 

defined in Subpart A of the regulations promulgated by the US Department of 
Interior’s Bureau of Indian Affairs (BIA).  Tribal Lands include any Alaska 
Native village or regional or village corporation as defined in or established 
pursuant to the Alaska Native Claims Settlement Act (85 Stat. 688) which is 
federally recognized as eligible by the US Government for the special 
programs and services provided by the Secretary of the Interior to Indians 
because of their status as Indians.  The entire state of Alaska is regarded as a 
reservation under BIA definition and is therefore considered “Tribal Lands”.  As 
a result, the FCC’s Order 00-208 regarding Enhanced Lifeline and Expanded 
Link Up applies to all financially eligible individuals within the State of Alaska. 

 | ( 
C) 
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 DEFINITIONS (continued)   
    
3.4 TRUNK LINE – A telephone circuit from one central office to another or 

between private branch exchange system services and a utility central office. 
 

    
3.5 UNDERGROUND SERVICE CONNECTION – A customer’s “drop” wire which 

is run underground from a pole line or an underground distribution cable. 
 

   
3.6 UNDERGROUND SUPPORTING STRUCTURE – Conduit, handholes, 

pullboxes, manholes and other appurtenances related thereto, such as ladders, 
cable racks, etc. where and as required, plus trenching costs as defined herein.

 

   
3.7 UTILITY – The public utility named herein, Matanuska Telephone Association, 

Inc.  See also Association. 
 

   
3.8 V & H COORDINATE METHOD – A method of computing air miles between 

two points by utilizing an established formula which is based on the vertical and 
horizontal coordinates of the two points. 

 

   
3.9 WIDE AREA NETWORK (WAN) – A data network typically extending a local 

area network outside the building, over local telephone company lines, to link 
to local area networks at other customer locations. 

   (N) 
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 CENTREX DEFINITIONS (N) 
    
1.0 AUTODIAL – provides an automatic connection between a calling station that 

goes off-hook and a predetermined location. 
 

    
1.1 AUTOMATIC LINE – provides an automatic connection between a calling 

station that goes off-hook and a predetermined location. 
 

   
1.2 BUSY LAMP FIELD – allows a Meridian Business Set (MBS) user to monitor 

station status of a directory number (DN) through the use of MBS lamp states. 
 

   
1.3 CALL FORWARD – allows a Centrex customer to have incoming calls to a 

station automatically forwarded to a predetermined telephone number. 
 

   
1.4 CALL FORWARD BUSY LINE – forwards incoming calls to another (pre-

designated) station number when the called number is busy. 
 

   
1.5 CALL FORWARD DON’T ANSWER – forwards all incoming calls to another 

(pre-designated) telephone number if the called number is not answered after a 
specified number of rings. 

 

   
1.6 CALL FORWARD GROUP DON’T ANSWER – allows a Centrex hunt group to 

redirect calls to a different destination if the calls are not answered within a pre-
designated amount of time.  

 

   
1.7 CALL FORWARDING OF CALL WAITING CALLS – forwards unanswered 

waiting calls to a station designated directory number.  One incoming call at a 
time is given call waiting treatment before being forwarded;  the second 
incoming call is given busy treatment. 

 
 
 
(N) 
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 CENTREX DEFINITIONS (continued) (N) 
    
1.8 CALL PARK – provides a station user with the capability to park a call against 

their directory number.  The parked call may be retrieved from any Centrex 
station by first requesting Call Park retrieve and then dialing the directory 
number of the station against which the call was parked. 

 

    
1.9 CALL PICK UP – allows a station to answer calls incoming to another Centrex 

station within a predetermined Call Pickup group.  A Call Pickup group is a 
group of stations with Call Pickup assigned and which are linked together using 
one of the Centrex stations as a linking member. 

 

   
1.10 CALL WAITING – provides an incoming call which encounters a busy Centrex 

telephone set with audible ringing, which the station user receives as call 
waiting notification.  The called station user can either acknowledge the new 
caller and place the existing party on hold, or abandon one of the calls and be 
recalled by the other. 

 

   
2.0 CALLER ID – provides the telephone number (and the directory name 

associated with that telephone number when it is available) of an incoming call 
before answering. 

 

   
2.1 CALLER ID BLOCKING – when added to a Centrex station line, will prevent 

delivery of the telephone number (and name when available) to a called party 
using Caller ID, Calling Number Delivery or Calling Name Delivery. 

 

   
2.2  CALLING NAME DELIVERY – displays the name associated with the incoming 

call. 
 

   
2.3 CALLING NUMBER DELIVERY – displays the 10-digit directory number of the 

calling party. 
 
(N) 
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 CENTREX DEFINITIONS (continued) (N) 
    
2.4 CALLING NAME DELIVERY BLOCKING – (See Caller ID Blocking)  
    
2.5 CALLING NUMBER DELIVERY BLOCKING (See Caller ID Blocking)  
   
2.6 CALLING NAME DISPLAY – provides for calling name display within and 

between customer groups on the DMS-100 switch. 
 

   
2.7 CONFERENCING – allows an attendant to establish a six-port conference call.  
   
2.8 CONTINUOUS REDIAL – a Centrex user may direct the central office to place 

a call to the telephone number of the last outgoing call made from his/her 
telephone. 

 

   
2.9 CUSTOM DIALING PLAN – allows group intercom capabilities.  The customer 

can use abbreviated dialing (less than 7 digits) to dial an extension within 
his/her customer group. 

 

   
2.10 CUSTOMER ORIGINATED TRACE – allows Centrex users to activate a trace 

of the last incoming call without requiring prior intervention by police. 
 

   
3.0 CUT THROUGH DIALING – implements Cut-Through Dialing for Centrex sets, 

attendant consoles, trunks, Centrex Business Sets and data units. 
 

   
3.1 DIRECTED CALL PARK 2500 MERIDIAN BUSINESS SET (MBS) – allows 

calls directed to a 2500 MBS to be received from any station by dialing an 
access code and the directory number against which the call is parked. 

 
 
(N) 
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 CENTREX DEFINITIONS (continued) (N) 
    
3.2 DIRECT INWARD SYSTEM ACCESS (DISA) – 3rd DIAL TONE – provides the 

option of providing DISA subscribers with immediate dial tone for entering 
designation digits. 

 

    
3.3 DIRECT STATION SELECT (DSS) – this feature provides direct dialing to a 

monitored directory number. 
 

   
3.4 DISTINCTIVE CALL WAITING TONES – if a Centrex user is engaged in 

conversation and a call from a designated directory number arrives, a 
distinctive call waiting tone (short-long-short) accompanies the incoming calls. 

 

   
3.5 DISTINCTIVE RINGING PATTERNS – with this service, incoming calls can be 

automatically identified by distinctive ringing. 
 

   
3.6 ENHANCED CALL FORWARD – allows attendants to activate, deactivate and 

program Call Forwarding for Centrex stations equipped with Call Forwarding 
Universal and Call Forward Intragroup 

 

   
3.7 ENHANCED STATION MESSAGE DETAIL RECORDING (SMDR) – is a call 

detail recording system within the DMS-100 that records call information of 
Centrex calls placed by station users and Automatic Message Accounting 
records. 

 

   
3.8 GROUP INTERCOM -  enables a Centrex user to terminate on a member of a 

predesignated group by using abbreviated dialing. 
 

   
3.9 HUNTING OPTIONS – See Section 3.1, Sheet 155 of this tariff.  
   
3.10 INTRAGROUP CALLING – allows customer in different customer groups to call 

each other by using abbreviated dialing, in the same manner that callers in the 
same customer group can call each other by dialing from two to five digits. 

 
 
(N) 
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 CENTREX DEFINTIONS (continued)  
    
4.0 LARGE MEET ME CONFERENCE (30) – provides a conference bridge and 

directory number for conferees to dial at a specified time to hold a conference. 
 

    
4.1 LAST CALL RETURN – allows a Centrex user to direct the central office to 

recall the telephone number of the last incoming call to his/her telephone by 
dialing an activation code. 

 

   
4.2 LAST NUMBER REDIAL – allows a Centrex user to redial the last number 

called by depressing a single key rather than redialing the entire number. 
 

   
4.3 MERIDIAN BUSINESS SET (MBS) – is a telephone set available in various 

configurations, manufactured by Nortel, for use with Centrex service. 
 

   
4.4 MULTIPLE APPEARANCE DIRECTORY NUMBER (MADN) – is a directory 

number that is assigned to more than one Centrex business set.  The Centrex 
business sets that are assigned to this number are called a MADN group.  
MADN groups can be comprised of up to 32 Centrex business set stations, and 
can be configured in either a single call arrangement or a multiple call 
arrangement. 

 

   
4.5 MADN (see above) – SINGLE CALL ARRANGEMENT – allows a MADN 

member to pick up or originate a call when the MADN group is idle. 
(N) 

   
4.6 MADN (see above) – MULTIPLE CALL ARRANGEMENT – Allows a MADN 

member to pick up or originate a call without affecting the status of the other 
MCA group members. 

 

   
4.7 MUSIC ON HOLD (CUSTOMER PROVIDED) -  allows an incoming call holding 

on a Centrex station to receive music from a source provided by the customer. 
(N) 

   
4.8 MUSIC ON HOLD (UTILITY PROVIDED) – allows an incoming call holding on 

a Centrex station to receive music while holding.  The music is provided from 
the host central office. 
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 CENTREX DEFINITIONS (continued)  
    
4.9 PERMANENT HOLD – allows a station to hold one active call against its 

directory number without attendant assistance.  When Permanent Hold is 
active, other calls cannot be originated or terminated and other features cannot 
be activated by either station. 

  

   
5.0 PRESET CONFERENCE - allows a Meridian Digital Centrex station, trunk, or 

Attendant Console to establish a preset conference by dialing a specific 
directory number. When the preset conference number is dialed, the 
predefined directory numbers within or outside of the customer group are rung 
simultaneously. If a dialed number is busy or unanswered, a second number 
can be dialed if programmed. The conference call begins immediately when 
the first called parties join in. 

 

   
5.1 QUERY TIME AND DATE – exhibits the current time and date on a business 

set display.  
 

    
5.2 RING AGAIN – BUSINESS SETS – allows a Centrex business set user to 

monitor a busy directory number and notify the user when the called station 
becomes free. 

  (N)  

   
5.3 RING AGAIN – CUSTOMIZED – permits a Centrex user who attempts an 

intercommunication call to a busy main station line to be automatically 
connected to that line when both called and calling line are subsequently idle. 

 

   
5.4 RING AGAIN – HUNT GROUPS – allows a Centrex user who encounters a 

busy station to be notified when the busy station becomes idle and to be 
automatically placed in a ring again mode. 

 

   
5.5 SECONDARY DIRECTORY NUMBER – (SDN) – allows multiple numbers to 

be assigned to a Meridian business set. Each number is assigned to a key, and 
each SDN provides dial tone over the same cable pair as the primary number. 

 

   
5.6 STATION MESSAGE DETAIL RECORDING (SMDR) DERIVED FROM AMA 

RECORD – allows for an AMA record to be produced if an originator of a call 
belongs to a Centrex customer group. 

  (N) 
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 CENTREX DEFINTION (continued)  
   
5.7 SPEED CALL – allows an attendant to dial frequently dialed numbers by 

depressing a speed call key and dialing one or two digits instead of all digits in 
the number.  The frequently dialed number may be a directory number, an 
authorization code, an account code or an access code. 

 (L) 

   
5.8 SPEED CALL – LONG LIST – allows a user to place calls to a previously 

designated list of frequently dialed numbers.  This is achieved by dialing a 
Speed Calling Code plus an asterisk plus one or two digits instead of all digits 
of the desired number.  The desired number may be a directory number, 
authorization code, account code or access code.  The group long list has two 
digit codes and can be accessed by a number of users.  However, only the 
controller can add to, change or delete numbers from the list. 

 

    
5.9 SPEED CALLING – INDIVIDUAL SHORT LIST – allows a user to place calls to 

a previously designated list of frequently dialed numbers by dialing fewer digits 
than are in the regular directory number. 

 

   
6.0 SPEED CALLING – BUSINESS SET ACTIVATED – allows a business set 

Centrex user to access up to three different speed call lists by pressing speed 
call keys or dialing access codes. 

 

   
6.1 STATION MESSAGE DETAIL RECORDING (SMDR) – is an arrangement to 

provide a record, consisting of the calling number , the called number, date, 
time of day, duration of call and the type of facility used. 

 

   
6.2 THREE WAY CONFERENCE / TRANSFER -  allows a Centrex user to include 

a third party in a call and then to optionally transfer the call to the third party. 
 

   
6.3 TRUNK QUEUING – CALL BACK QUEUING  - allows a station user 

encountering an “all trunks busy” condition the option of being notified when a 
trunk becomes idle, and then being automatically connected to the called 
number. 

 
 
 
 (L) 
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 CENTREX DEFINITIONS (continued) (L) 
    
   
6.4 TRUNK QUEUING – AUTOMATIC ROUTE SELECTION – allows trunk route 

lists to be automatically searched in order to locate an idle outgoing trunk. 
  

   
6.5 UNIFORM CALL DISTRIBUTION (UCD) – allows for an even distribution of 

incoming calls to a listed directory number over a group of Centrex business 
set stations.  This group of stations is called an UCD group.  Each station in the 
UCD group has its own directory number.  The stations users can toggle their 
station’s status (active/inactive) as an answering agent for the listed number. 

 

   
6.6 VIRTUAL FACILITY GROUP (VFG) – defines the maximum number of 

simultaneously active incoming and outgoing calls a customer group is allowed 
(e.g. a typical VFG customer group may have 100 phones; however only 20 of 
these are allowed to simultaneously be active on outside calls).   

 
 
 
(L) 
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 1.0 GENERAL REGULATIONS   
    
   
1.1 Undertaking of Telephone Company   
   
   
1.1.1 Description of Service  
   
 A. General  
   
  1.  Exchange service is available by means of facilities owned and 

maintained according to the Utility’s standards.  In certain exchanges 
extended area service (EAS) is furnished with availability of exchange 
service to other exchange areas of the Utility or of a connecting utility.  
Foreign exchange service from other exchanges of the Utility or 
connecting utilities is furnished in designated areas. 

 

   
  2.  Toll service is furnished by means of lines of a connecting utility.  
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 1.0 GENERAL REGULATIONS   
    
   
1.1 Undertaking of Telephone Company   
   
   
1.1.2 Interruptions and Failures of Service  
   
 A. Credit Allowance for Interruption of Service  
   
  1.  Upon request of the customer, the Utility will allow credit in all cases 

where telephones are “out of service” except when the “out of service” 
is due to the fault of the customer, for periods of one day or more from 
the time the fact is reported by the customer, of an amount equal to 
the total monthly fixed charges for exchange service multiplied by the 
ratio of the number of days of “out of service” to the number of days in 
the billing month.  For billing purposes each month is presumed to 
have thirty days. 

 

   
  2.  A day “out of service” will be considered to exist when outgoing and/or 

incoming service is not available for a period of 24 hours.  When any 
“out of service” period continues for a period in excess of an even 
multiple of 24 hours, the total period upon which to determine the 
credit allowance will be taken to the next higher even 24 hour 
multiple. 

 

   
  3.  In no case will the credit allowance for any period exceed the total 

fixed charges for exchange service for that period. 
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 1.0 GENERAL REGULATIONS   
    
   
1.1 Undertaking of Telephone Company   
   
   
1.1.2 Interruptions and Failures of Service (cont’d)  
   
 B. Temporary Suspension for Repairs  
   
  1.  The Utility shall have the right to make necessary repairs or changes 

in its facilities at any time and will have the right to suspend or 
interrupt service temporarily for the purpose of making necessary 
repairs or changes in its system.  When such suspension or 
interruption of service of an appreciable period is necessary, the 
Utility will give the customers who may be affected reasonable notice 
thereof as circumstances will permit and will prosecute the work with 
reasonable diligence and, if practicable, at such times as will cause 
the least inconvenience to the customers. 

 

   
  2.  When the Utility is repairing or changing its facilities, it shall take 

appropriate precautions to avoid unnecessary interruptions of 
conversations or customers’ service. 

 

   
 C.  Errors in Transmitting,  Receiving, or   Delivering  Oral Messages by 

Telephone 
 

   
  The Utility shall not be liable for errors in transmitting, receiving or 

delivering oral messages by telephone over the lines of the Utility and 
connecting telephone utilities. 
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 1.0 GENERAL REGULATIONS   
    
   
1.1 Undertaking of Telephone Company   
   
   
1.1.3  Liability and Obligation of the Utility  
   
 A.. Utility’s Liability and Obligation  
   
  1.  Availability of Facilities  
   
  a.  The Utility’s obligation to furnish exchange and toll service is 

dependent upon its ability to secure and retain without 
unreasonable expense, suitable facilities and rights for the 
construction and maintenance of the necessary pole lines, circuits 
and equipment. 

 

   
   b.  The Utility, through its authorized employees, shall have the right 

of access to a customer’s premises to install, remove, inspect or 
repair its line and equipment at any reasonable hour. 

 

   
  2.  Interruptions of Service  
   
  If service is interrupted for more than twenty-four hours other than by 

negligence or willful act of the customer, an allowance at the 
minimum rate for the telephone facilities of the class of service 
affected at the time of the interruption shall be made for the time 
such interruption shall be made for the time such interruption 
continues, after notice and demand to the Utility.  No allowance shall 
be made for a service interruption if a request for said allowance has 
not been received from the customer within sixty days of the service 
interruption.  No other liability shall in any case be attached to the 
Utility on account of service interruption. 
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 1.0 GENERAL REGULATIONS   
    
   
1.1 Undertaking of Telephone Company   
   
   
1.1.3 Liability and Obligation of the Utility (continued)  
   
 A. Utility’s Liability and Obligation (continued)  
   
  3.  Directory Errors and Omissions  
   
  The Utility, except as provided, shall not be liable for damage 

claimed on account of errors in or omissions from its directories nor 
for the result of the publications of such errors in the directory nor will 
the Utility be a party to controversies arising between customer or 
others as a result of listings published in its directories. 

 

   
   4.  Long Distance Service   
   
   The Utility acts as a billing agent for those telecommunications 

carriers with whom it has a billing and collection agreement, and will 
bill the customer for the long distance telephone calls submitted by 
such carriers.  When, in its opinion, the Utility feels that excessive or 
flagrant use of long distance service is occurring, it may require the 
customer to increase his deposit.  The Utility assumes no liability for 
errors in billings made by the telecommunications carriers for whom 
it acts as a billing agent. 

( C) 
 
 
 
 
 
 
( C) 

   
  5.  Transmitting Messages  
   
  The Utility does not transmit messages but offers the use of its 

facilities for communications between patrons.  If, because of 
transmission difficulties, the operator, in order to accommodate the 
customer, repeats messages, the operator is deemed to be acting as 
the agent of the persons involved and no liability shall be attached to 
the Utility because of any errors made by the operator or 
misunderstandings that may arise between customers because of 
the errors. 

 
 
 
| ( C) 
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 1.0 GENERAL REGULATIONS   
    
   
1.1 Undertaking of Telephone Company   
   
   
1.1.3  Liability and Obligation of the Utility (cont’d)  
   
 A.. Utility’s Liability and Obligation (cont’d)  
   
  6.  Connecting Company Facilities  
   
  When suitable arrangements can be made, lines of other telephone 

companies may be used in establishing wire connections to points not 
reached by this Utility’s lines.  In establishing connections with the 
lines of other companies, the Utility is not responsible or liable for any 
action of the connecting Company 

 

   
  7.  Defacement of Premises  
   
  The Utility shall exercise due care in connection with all work done on 

the customer’s premises.  No liability shall attach to the Utility by 
reason of any defacement or damage to the subscriber’s premises 
resulting from the existence of the Utility’s apparatus and associated 
wiring on such premises, or by the installation or removal thereof, 
unless such defacement or damage is the result of the sole 
negligence of the Utility. 

 

   
  8.  Adjustment of Charges  
    
  In the adjustment of charges for overbilling by the Utility, a refund will 

be rendered for the full amount, for a period not to exceed six (6) 
months. 
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 1.0 GENERAL REGULATIONS   
    
   
1.1 Undertaking of Telephone Company   
   
   
1.1.3  Liability and Obligation of the Utility (cont’d)  
   
 A.. Utility’s Liability and Obligations (cont’d)  
   
  9.  Toll Research  
   
   Upon written request of the customer the Utility will investigate 

without charge, message toll charges up to five items with a twenty-
five cent (.25) charge for each additional item, when the specific items 
have been determined to be proper charges. 

 

   
  10.  Previously Unbilled Charges  
   
  A bill shall not include any previously unbilled exchange service 

charge determined at a fixed monthly or message rate if such charge 
is for service furnished prior to six (6) months immediately preceding 
the date of the bill. 
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 1.0 GENERAL REGULATIONS   
    
   
1.1 Undertaking of Telephone Company   
   
   
1.1.4  Priority of Establishment and Supersedure of Service  
   
 A.. Priority of Service Applications  
   
  1.  Applications for service will be completed in accordance with the 

chronological order of their receipt insofar as practicable and in 
accordance with economical administration, except in the following 
cases in which deviation may be made in the following order in 
accordance with facilities available: 

 

   
  a.  Applications for service where serious sickness, public safety, 

public necessity or war conditions are involved will be given priority 
over all other applications included below. 

 

   
   b.  Applications where service is in place on the premise and where 

service has not been discontinued and assigned to another 
customer, will be given priority over all other applications referred to 
below. 

 

   
   c.  Application of a party who has been a customer of the Utility within 

a one-month period immediately prior to the date of the application 
will be given priority over other applications referred to below. 

 

   
   d.  Applications for business service will be given priority over 

applications for residence service which have been held for a 
period of less than two months. 
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 1.0 GENERAL REGULATIONS   
    
   
1.1 Undertaking of Telephone Company   
   
   
1.1.4  Priority of Establishment and Supersedure of Service (cont’d)  
   
 B. Supersedure  
   
   An applicant who otherwise qualifies for the immediate establishment of 

service under this rule may supersede the service of a customer 
discontinuing that service when the applicant is to take service on the 
premises where that service is being rendered when a written notice to 
that effect from both the customer and applicant is presented to the Utility 
and where an arrangement acceptable to the Utility is made to pay 
outstanding charges against the service. 
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 1.0 GENERAL REGULATIONS   
    
   
1.1 Undertaking of Telephone Company   
   
   
1.1.5  Service Connections and Facilities on Premises of Customer  
   
 A. Service Connections at Customer’s Premises  
   
  1. When underground service connections are desired by applicants 

or by customers in places where aerial drop wires would ordinarily 
be used to reach the applicant’s or customer’s premises, the Utility 
will, at its own expense, furnish the wire, except as stated in 
Section 1.1.5.A.2 below, and the trench shall be constructed and 
backfilled to the Utility’s Standards and at the expense of the 
applicant or customer.  The Utility will make all actual service 
connections. 

 
Ownership of the facilities will be vested in the Utility and all 
necessary maintenance will be performed by the Utility. 

 

   
  2. Trailer court owners desiring underground service connections to 

units in the trailer court will be furnished the necessary wire by the 
Utility at the actual cost of the wire.  Trenching shall be 
constructed and backfilled to the Utility’s Standards at the expense 
of trailer court owners.  The Utility will make all actual service 
connections. 

 
Ownership of the facilities will be vested in the Utility and all 
necessary maintenance will be performed by the Utility. 
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 1.0 GENERAL REGULATIONS   
    
   
1.1 Undertaking of Telephone Company   
   
   
1.1.5  Service Connections and Facilities on Premises of Customer (cont’d)  
   
 B. Use of Utility Provided Equipment on Customer’s Premises  
   
  1.   Equipment furnished by the Utility in connection with a customer’s 

service shall be carefully used. 
|( C ) 

   
   2.  The customer will be responsible for loss or damage to any 

equipment or apparatus furnished by the Utility on his premises, 
unless such loss or damage is due to cause beyond his control. 

 

   
  3.  No apparatus or device not provided by the Utility or authorized under 

Part 68 of the FCC rules shall be attached to or used in connection 
with telephone equipment and facilities provided by the Utility.  The 
Utility shall have the right to disconnect service if unauthorized 
equipment is attached to Utility provided service. 

 

     
 C. Right of Access  
    
  1.  The Utility’s authorized employees may enter a customer’s premise at 

all reasonable hours for any purpose reasonably pertinent to the 
furnishing of telephone service and the exercise of any and all rights 
secured to it by law or by the tariff schedules. 

 

    
  2.  The Utility may remove any or all of its property located on the 

customer’s premises at the termination of service as provided by the 
tariff schedules. 
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 1.0 GENERAL REGULATIONS   
    
   
1.1 Undertaking of Telephone Company   
   
   
1.1.6 Telephone Directories, Listings and Numbers  
   
 A. Directory Listings  
   
  1.  The Utility will enter listings of telephone numbers of its customers in 

its telephone directories with essential information whereby telephone 
users may ascertain the numbers of the desired telephone stations, 
as set forth in the tariff schedules. 

 

   
   2.  The Utility will allow credit for errors and omissions in the listings of its 

customers in telephone directories: 
 

   
  a.  When a listing is furnished at an additional charge in an 

alphabetical telephone directory.  The credit allowance will be an 
amount not in excess of the charge for that listing during the 
effective life of the directory in which the error omission occurs. 

 

   
  3.  The customer assumes full responsibility concerning the right to use 

any name as a directory listing and agrees to hold the Utility harmless 
of and from any claims, loss, damage, or liability which may result 
from the use of such listings.  The Utility does not undertake to 
determine the legal, contractual or other right to the use of a name to 
be listed in a telephone directory of the Utility. 
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 1.0 GENERAL REGULATIONS   
    
   
1.1 Undertaking of Telephone Company   
   
   
1.1.6 Telephone Directories, Listings and Numbers (cont’d)  
   
 B. Non-Published Numbers  
   
   1.  A customer may request that the telephone number of his service not 

be published in the Utility’s directories.  If the customer shall make 
such a request, the Utility will take reasonable precautions not to 
publish the number in any of its publicly distributed directories, 

 

   
  a.  Except when required by law, not to disclose the number to any 

person other than representatives of law enforcement agencies, its 
own employees or representatives, those of other telephone 
companies or other telephone customers who are billed for calls 
placed from non-published numbers. 

 

   
  2.  The customer releases, indemnifies and holds harmless the Utility 

from any and all loss, claims, demands, suits or other action or any 
liability whatsoever, whether suffered, made, instituted or asserted by 
the customer or by any other person, caused or claimed to have been 
caused directly or indirectly by the publication of such number or the 
disclosure or nondisclosure of said number to any persons. 

 

     
  C. Non-Listed Telephone Numbers  
    
    A customer may request that the telephone number of his service not 

be published in the Utility’s directory, but the number may be 
obtained by contacting “Directory Assistance”. 
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 1.0 GENERAL REGULATIONS   
    
   
1.1 Undertaking of Telephone Company   
   
   
1.1.6 Telephone Directories, Listings and Numbers (cont’d)  
   
 D. Changes in Telephone Numbers  
   
   The assignment of a telephone number to a customer’s telephone 

service will be made at the discretion of the Utility.  The customer has no 
proprietary right in the number and the Utility will make such reasonable 
changes in telephone numbers and central office designations as the 
requirements of the service demand.  The Utility will give the customer 
who may be affected by such changes in telephone numbers as 
reasonable notice thereof as circumstances will permit. 

 

   
 E. Notices Required by Law  
     
   1.  Under provision of Alaska State Law (Sec. 11.45.035) every 

telephone directory published and distributed to the general public 
shall have the following notice: 

 
WARNING: 

 
Section 11.45.035.  Illegal Use of Telephones.  A person who 
anonymously telephones another person repeatedly for the purpose of 
annoying, molesting, abusing, through vile and obscene language, or 
harassing that person or his family, is guilty of a misdemeanor and, upon 
conviction is punishable by imprisonment in jail for not less than three 
months, not more than one year, or by a fine of not less than $1,000, or 
both. 
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 1.0 GENERAL REGULATIONS   
    
   
1.1 Undertaking of Telephone Company   
   
   
1.1.6 Telephone Directories, Listings and Numbers (cont’d)  
   
 E. Notices Required by Law (cont’d)  
   
   2.  Alaska State Law makes it a punishable misdemeanor willfully to refuse to yield or 

surrender the use of a telephone party line to another person to enable such other 
person to report a fire or summon police, medical or other aid in case of emergency.  
The law also makes it a punishable misdemeanor to request the use of a party line 
on the pretext that an emergency exists, when the person requesting such use 
knows that no emergency exists.  An “emergency” is defined as “a situation in which 
property or human life are in jeopardy and the prompt summoning of aid is 
essential.” 

 

   
   
   
  
  
  
  
  
 * See Note Below. 
   
   
   
   
   
   
   
   
   

D 

    
 
 

* Removal of Unwanted Telephone Solicitation (Black Dot) is effective February 26, 
   2007 in Big Lake, Chugiak, Eagle River, Palmer, and Wasilla. N 
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* Removal of Unwanted Telephone Solicitation (Black Dot) is effective February 26, 
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1.0  GENERAL REGULATIONS    
      
1.2  Obligations of the Customer    
      
1.2.1  Establishing Service  (T)  
      
 A. General    
      
     1.  The Utility requires each customer for telephone service to sign or   

approve verbally an opening of a service order for the service desired as 
a condition precedent to the initial establishment of service. 

  
(C) 

 

      
      
    (D)  
      
       
 2. The service order will set forth the following information:     (T)  
    a. Date and place of service order.    
    b. Location of premises to be served.    
    c. Date customer will be ready for service.  (T)  
    d. Purpose for which service is to be used.  (L)  
    e. Address for which bills are to be mailed or delivered.    
    f.  Service desired- class, type, and grade.    
    g. Information for listing in alphabetical and classified phone directories.    
     i. Such other information as the Utility may require.  (L)  
      
     3. The Utility may accept an oral or written service order from a customer 

for additions to, or changes in, the present service of the customer 
 (T, L)  

      
 4. Any service order is merely a request for service and does not in itself 

bind the Utility to furnish service except under reasonable conditions as 
set forth in the tariff schedules, nor does it bind the customer to take the 
service.  

  
(T, L) 

 

      
      
      
      
      
  (L- Information taken from Sheet 82)    
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1.0  GENERAL REGULATIONS    
      
1.2  Obligations of the Customer    
      
      
  Reserved For Future Use  (C)  
      
     

 
 

      
       
        
      
      
    ( L )  
        
      
      
      
      
      
      
      
       
      
      
      
      
      
  (L- Information moved to Sheet No. 81)    
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1.0  GENERAL REGULATIONS    
      
1.2  Obligations of the Customer    
      
1.21  Establishing Service (cont’d)  (T)  
      
 B. Cancellation of Service Order  (T)  
      
 1. Cancelled by Customer  (T)  
      
  a.  If cancellation is requested by the customer prior to the time  (T)  
       service is installed on the customer’s premises, the service order will    
       be cancelled by the Utility and no charge will be applied to the      
       customer except as may be specifically covered by written contract    
       as provided in the tariff schedules.    
      
  b.  If cancellation is requested by the customer subsequent to the     
       time service is installed on the customer’s premises, the     
       service order will be cancelled by the Utility and the Utility will collect    
       all charges applicable to the provision of service actually installed    
       at the time of the requested cancellation, or such other amounts    
       as may be specifically provided for by written contract previously    
       made in accordance with the tariff schedules.  (T)  
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1.0  GENERAL REGULATIONS    
      
1.2  Obligations of the Customer    
      
1.21  Establishing Service (cont’d)  (T)  
      
 B. Cancellation of Service Order  (T)  
      
 1. Cancelled by Customer  (T)  
      
  c.  If cancellation of an service order is requested by the customer   (T)  
       subsequent to the time service is connected at the customer’s    
       premise, such cancellation will be considered as an order to     
       to discontinue service and the conditions in Section 1.2.1B.1b above,    
       the minimum requirements of the rate schedule under which    
      service is furnished will apply.    
      
 2. Cancelled by the Utility    
      
  If customer refuses to comply with the requirements set forth in the     
  Utility’s tariff schedules prior to the establishment of service, the     
  Utility may cancel the service order, in which case any amounts 

collected 
   

  from the customer will be refunded.  (T)  
      
 C. Service Not be Immediately Used    
      
  The Utility may refuse a request for service or the installation of  (T)  
  Service that is not to be used within a reasonable period after 

installation. 
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 1.0 GENERAL REGULATIONS   
    
   
1.2 Obligations of the Customer   
   
   
1.2.2 Contracts  
   
 A. Conditions  
   
  Contracts will not be required as a condition to service except:  
   
 1. Where required by provisions contained in a filed rate schedule.  
   
   2. Where temporary service is to be furnished under Section 8.3, 

Temporary Service, in which case the term of the contract will be 
sufficient to cover the period of contemplated operations but not 
more than three years. 

 

     
  3. Where adequate tariff provisions for the service requested are not 

contained in a specific filed rate schedule. 
 

    
1.2.3 Liability and Obligation of the Customer  
     
 A. The Customer’s Liability and Obligation  
    
 1. Payment for Services and Facilities  
    
  The customer is required to pay for all charges for exchange service 

and facilities and toll messages.  The customer is held responsible 
for all charges for telephone service rendered at this telephone, both 
exchange and toll, including charges for toll messages on which 
charges have been reversed.  The customer should take all 
precautions necessary to properly supervise his telephone 
instrument to insure unauthorized calls are not made. 
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 1.0 GENERAL REGULATIONS   
    
   
1.2 Obligations of the Customer   
   
   
1.2.3 Liability and Obligations of the Customer  
   
 A. The Customer’s Liability and Obligations (cont’d)  
   
 2. Alterations 

 
The customer agrees to notify the Utility whenever alterations or new 
construction on premises owned or leased by him will necessitate 
changes in the Utility’s wiring and equipment.  Also, the customer 
agrees to pay the Utility current charges for such changes. 

 

   
  3. Tampering with Equipment  
     
  a.  Customers may not install, rearrange, disconnect, or remove; or 

permit others to install, rearrange, disconnect or remove any 
equipment or wiring that is the property of the Utility. 

 

    
  b.  The Utility may refuse to furnish or may deny telephone service 

to any person, firm, or corporation on whose premises is located 
any telephone equipment owned by the Utility on which shows 
any evidence of tampering, manipulation or operation or use of 
any device whatsoever, for the purpose of obtaining telephone 
service without payment of the charges applicable to the service 
rendered. 
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 1.0 GENERAL REGULATIONS   
    
   
1.2 Obligations of the Customer   
   
   
1.2.4 Discontinuance and Restoration of Service  
   
 A. Discontinuance of Service  
   
  1. Customer’s request for Service Disconnection  
     
  a.   A customer may have his primary telephone service discontinued by giving 

notice of his desire not less than four full business days before the day he 
wishes to discontinue his service.  Should a customer fail to so advise the 
Utility, the Utility shall have the right to bill the customer for service until the 
date that the service is actually disconnected. 

 

    
  b.  The Utility will hold a customer about to vacate his premises responsible for 

all service rendered up to and including the date service is to be discontinued 
or the date the Utility discovers the removal or abandonment. 

 

     
 2. Temporary Discontinuance of Service  
    
  A business customer may request service be temporarily disconnected for a 

period of one month to nine months as prescribed in tariff Section 2.1.1.D, 
temporary discontinuance of service.  No other provision for temporary 
discontinuance of service exists. 

(C)(T) 
 
 (T) 
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 1.0 GENERAL REGULATIONS   
    
   
1.2 Obligations of the Customer   
   
   
1.2.4 Discontinuance and Restoration of Service (cont’d)  
   
 A. Discontinuance of Service (cont’d)  
   
  3. Nonpayment of Bills  
     
  a.  Delinquent accounts will be subject to treatment as prescribed in 

Section 1.4.1, Billing Regulations.  Under no circumstances will 
any account be allowed to continue in service over ninety days 
delinquent without either payment or some arrangement for 
extension of credit being made.   

 

    
  b.  Telephone service will be disconnected and the amount of 

charges therefore will be charged against the deposits on hand.  
Any amount of unused deposit will be returned to the customer.   

 

     
  c.  Telephone service may, at the option of the Utility, be 

discontinued because of nonpayment of bills for other classes of 
service. 

 

    
  d.  Under no circumstances may service be discontinued for 

nonpayment of a bill to correct previously billed and paid 
incorrect charges, unless such incorrect charges have resulted 
from the customer not abiding by the filed rules. 
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 1.0 GENERAL REGULATIONS   
    
   
1.2 Obligations of the Customer   
   
   
1.2.4 Discontinuance and Restoration of Service (cont’d)  
   
 A. Discontinuance of Service (cont’d)  
   
  4. Unsafe or Prohibited Facilities, Appliances or Apparatus  
     
  The Utility may refuse to furnish service on the premises of an 

applicant for telephone service and may disconnect a customer’s 
telephone service on a premises if any of the facilities, appliances or 
apparatus on such premises are found to be unsafe; or if their use is 
prohibited under any law, ordinance or regulation, until such law, 
ordinance or regulation shall be repealed or be declared invalid by a 
court of competent jurisdiction; and may refuse to furnish telephone 
service on such premises until the applicant or customer shall have 
remedied the unsafe condition and complied with the laws, 
ordinances and regulations, or legal requirements, applicable to that 
premises. 

 

    
 5. Service Detrimental to Other Customers  
    
  The Utility will not establish service which will be detrimental to the 

service of its other customers and will discontinue telephone service 
to any customer utilizing the telephone service in such a manner as 
to make it dangerous for occupants of the premises after having 
been directed by the Utility to cease doing so. 
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 1.0 GENERAL REGULATIONS   
    
   
1.2 Obligations of the Customer   
   
   
1.2.4 Discontinuance and Restoration of Service (cont’d)  
   
 A. Discontinuance of Service (cont’d)  
   
  6. Fraud  
     
  The Utility shall have the right to refuse or to discontinue telephone 

service if the acts of the customer or the conditions upon his 
premises are such as to indicate intention to defraud the Utility.    

 

    
 7 Annoyance Calls  
    
  Services of a customer may be discontinued whenever it is 

established that the telephone facilities provided by the Utility are 
used for a call or calls, anonymous or otherwise, reasonably 
expected to frighten, abuse, torment or harass another. 

 

    
 8. Noncompliance with the Utility’s Rules  
    
  The Utility may discontinue service if a customer fails to comply with 

any of the rules herein, provided such failure is not remedied within 
five days of receiving written notice from the Utility. 
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 1.0 GENERAL REGULATIONS   
    
   
1.2 Obligations of the Customer   
   
   
1.2.4 Discontinuance and Restoration of Service (cont’d)  
   
 A. Discontinuance of Service (cont’d)  
   
  9 Failure to Establish or to Reestablish Credit  
     
  If, for any applicant’s convenience, the Utility provides telephone 

service before credit is established or continues service to a 
customer pending re-establishment of credit in accordance with 
Section 1.4.2, Deposits and Credit Regulations, and he fails, upon 
written notice, to establish his credit, the Utility may discontinue 
service but not sooner than five days after giving such notice. 

 

    
 10. Abuse of Service  
    
  The Utility has the right to refuse telephone service to any premises 

and at any time to discontinue telephone service, if it finds it 
necessary to do so to protect itself against abuse.  Abuse of service 
includes, without limiting the generality of the foregoing, the use of 
service or facilities of the Utility to transmit a message or to locate a 
person or otherwise to give or obtain information without payment of 
a message toll charge or an exchange service charge. 

 

    
 11. Abusive Language by Customers  
    
  The Utility may discontinue the telephone service of any customer 

who uses vile, abusive or profane language or impersonates any 
other individual with fraudulent intent over any line connected to the 
Utility’s system, after the customer has been advised of that fact. 
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 1.0 GENERAL REGULATIONS   
    
   
1.2 Obligations of the Customer   
   
   
1.2.4 Discontinuance and Restoration of Service (cont’d)  
   
 A. Discontinuance of Service (cont’d)  
   
  12

. 
Directory Advertising  

     
  Telephone service to a customer will not be disconnected for failure 

of the customer to pay directory advertising charges. 
 

    
 B. Restoration of Services  
    
 1. Restoration Charge  
    
  Where service has been disconnected for nonpayment of any 

charges due or for failure of the customer to establish credit in 
accordance with the tariff schedules, restoration will be treated as 
an initial installation and the appropriate non-recurring service order 
charges prescribed in Section 2.3 will apply.  When service has 
been suspended in the switch for nonpayment of charges due.  
Customer will be charged a reconnect fee, Section 2.3.D.3 

( C) 
 
 
 
 
 
( C)  

    
 2. Other Restoration Charges and Conditions  
    
  In addition to the non-recurring charges as prescribed in Section 

1.2.4.B.1 preceding, the customer shall be required to pay all other 
monies due the Utility and to pay the membership, deposit, and 
other charges as outlined in the tariff schedules. 
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 1.0 GENERAL REGULATIONS   
    
   
1.2 Obligations of the Customer   

 
Procedure for Filing and Disposition of Complaints  

 A. 

   
  
1.2.5 
   

General  
   
  A complaint as referred to herein is a report or series of reports 

concerning telephone service, a dispute concerning a billing or 
computation thereof or any other contest concerning practices, charges, 
and/or services of the Utility which has not been satisfactorily resolved 
within a reasonable amount of time.  Routine trouble reports shall not be 
considered a complaint for application of this tariff schedule.  

 

 
Submission of Complaints 

 
1. Complaints may be submitted to the Utility in a written and/or verbal 

form. 
 

 

    
 B.  
   
  

   
2. All written complaints should be sent to the following and marked 

“Attention – Customer Service Manager”. 
 
             Matanuska Telephone Association, Inc. 
             1740 S. Chugach Street 
              Palmer, AK   99645 

( C) 
   | 
( C)  

    
 3. All verbal complaints should be directed to the Association’s office 

at Palmer, Eagle River or Wasilla. 
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 1.0 GENERAL REGULATIONS   
    
   
1.2 Obligations of the Customer   
   
   
1.2.5 Procedure for Filing and Disposition of Complaints (cont’d)  
   
 C. Disposition of Complaints  
   
 1. A letter of acknowledgement will be sent to the subscriber making 

the complaint within seven (7) days of the complaint’s receipt. 
 

    
 2. Within fifteen (15) days of the complaint’s receipt a letter of 

determination will be sent to the complainant.  This letter of 
determination will in general state the subscriber’s complaint, the 
Utility’s finding, any applicable tariff text or Association policy and 
any adjustment or actions to be taken to resolve the complaint. 

  

    
 3. If the complaint has not been resolved to the subscriber’s 

satisfaction, further action can be taken by appeal to the Utility’s 
Board of Directors or the Regulatory Commission of Alaska. 

 
 
| ( C) 
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 1.0 GENERAL REGULATIONS   
    
   
1.3 Use of Service   
   
   
1.3.1 Business and Residence Service  
   
 A. The applicability of business and residence rates is governed by the 

actual and obvious use made of the service.  The use which is to be 
made of the service will be ascertained from the applicant at the time of 
application for service. 

 

   
 B. Business rates apply at the following locations:  
   
 1. Offices, stores, factories, mines and all other places of a strictly 

business nature. 
 

    
 2. Boarding houses, except as noted under Section 1.3.1.C.2 below, 

offices of hotels, halls and offices of apartment buildings; quarters 
occupied by clubs or lodges; public, private or parochial nature 
schools, or colleges; hospitals; libraries; and other similar 
institutions. 

  

    
 3. At residence locations when the subscriber has no regular business 

telephone and the use of the service either by himself, members or 
guests of his household, or parties calling him can be considered 
more of a business than a residence nature, which fact might be 
indicated by advertising either by business cards, newspapers, 
handbills, billboards, circulars, motion pictures, screens or other 
advertising matter, such as on vehicles, etc. or when such business 
use is not such as commonly arises and passes over to residence 
telephone during intervals when in compliance with the law, 
established custom, or business places are ordinarily closed, or the 
possession of a business license. 
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 1.0 GENERAL REGULATIONS   
    
   
1.3 Use of Service   
   
   
1.3.1 Business and Residence Service (cont’d)  
   
 B. Business rates apply at the following locations (cont’d):  
   
 4. At residence locations, when an extension station or extension bell 

is located in a shop, office or other place of business. 
 

    
 5. In any location where the listing of service at that location indicates 

a business, trade or profession, except as specified under Section 
1.3.1.C.3 below. 

  

    
 C. Residence rates apply at the following locations:  
    
 1. In private residence where business listings are not provided.   
    
 2. In private apartments of hotels, rooming houses or boarding houses 

where service is confined to the subscriber’s use, and elsewhere in 
rooming and boarding houses which are not advertised as places of 
business. 

 

    
 3.  In the place of residence of a clergyman or nurse, and in the place 

of residence of a physician, surgeon or other medical practitioner, 
dentist or veterinarian, provided the subscriber does not maintain an 
office in the residence. 
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 1.0 GENERAL REGULATIONS   
    
   
1.3 Use of Service   
   
   
1.3.2 Illegal Use of Telephone Service  
   
 A. General  
   
 If it is found that the customer is using his service illegally or for any 

illegal activity, the Utility shall have the right to immediately disconnect 
the customer’s service. 

 

    
 B. Party Line Use  
    
 The following will be contained in the telephone directory:   
    
 1. Warning:  Under the provision of Alaska State Law, 42.20.120 – 

42.20.150, a person is guilty of a misdemeanor if he shall: 
 

    
  a. Willfully refuse to relinquish a party line when informed that such 

line is needed for an emergency * call, and in fact such line is 
needed for an emergency call to a fire department or for medical 
aid or ambulance service, or other aid in case of an emergency. 

 

 

    
  b.  Secure the use of a party line by falsely stating that such line is 

needed for an emergency call. 
 

    
    
    
    
    
    
  *  An “emergency” is defined as “a situation in which property or 

human life is in jeopardy and the prompt summoning of aid is 
essential” (AS 42.20.150) 
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 1.0 GENERAL REGULATIONS   
    
   
1.3 Use of Service   
   
   
1.3.2 Illegal Use of Telephone Service (cont’d)  
   
 C. Harassment  
   
 The following will be contained in the telephone directory:  
    
  WARNING:  SEC.11.61.120. HARASSMENT.  
   
 (A) A person commits the crime of harassment if, with intent to harass or 

annoy another person, that person: 
 

    
 1.  Insults, taunts, or challenges another person in a manner likely to 

provoke an immediate violent response; 
 

    
 2. Telephones another and fails to terminate the connection with intent 

to impair the ability of that person to place or receive telephone 
calls; 
 

 

    
 3. Makes repeated telephone calls at extremely inconvenient hours;  
    
 4. Makes an anonymous or obscene telephone call or a telephone call 

that threatens physical injury; 
 

    
 5. Subjects another person to offensive physical contact; or  
    
 6. Violates a provision of an order issued under AS 25.35.010(b) or 

25.35.020 restraining the respondent from communicating directly or 
indirectly with the petitioner 

 

    
 (B) Harassment is a class B misdemeanor. 
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 1.0 GENERAL REGULATIONS   
    
   
1.3 Use of Service   
   
   
1.3.3 Use of Service  
   
 A. General  
   
 All services furnished by the Utility are solely for the legal use of the 

customer, his family and persons residing in his home, his employees or 
representatives. 

 

    
 B. Restrictions on Use of Service  
   
 1. Flat rate services are not installed on premises of a public or 

semipublic character in a location where the telephone would be 
accessible for use by the patrons of the customer or the public in 
general. 

 

    
 2. If it is found that the customer is sharing the use of his business 

service with an individual or concern, the Utility will hereafter require 
the customer to take regular service or joint user service as set forth 
in Section No. 2.2.3, Joint User Service. 
 

 
 
 
| (T) 

    
 3. If it is found that the customer is using his service for any illegal 

activity, the Utility shall have the right to immediately disconnect the 
customer’s service. 
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 1.0 GENERAL REGULATIONS   
    
   
1.3 Use of Service   
   
   
1.3.3 Use of Service (cont’d)  
   
 C. Conversation Limitations Concerning Party Line Service  
   
 It is understood that each party line customer will so use the service as 

not to interfere with the equitable proportionate use of service by other 
customers on the same line.  When usage by one customer becomes so 
great that the other customers are not allowed their proportionate use of 
the line, the Utility has the right to require that the customer in question 
contract for a higher grade of service or discontinue service entirely. 

 

    
1.4 Billing, Deposit and Credit Regulations  
   
1.4.1 Billing Regulations  
    
 A. General  
    
 1. The customer is required to pay all charges for service 

provided by the Utility or by connecting utilities as provided in 
the tariff schedules contained herein or in any contract 
between the Utility and the customer. 

 

    
 2. The customer is responsible for all charges for telephone 

service rendered at his telephone, both exchange and toll, 
including toll charges which have been reversed. 
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 1.0 GENERAL REGULATIONS   
    
   
1.4 Billing, Deposit and Credit Regulations   
   
   
1.4.1 Billing Regulations (cont’d)  
   
 B. Rendering of Bills  
   
 1. Billing Periods  
    
 a. Regular bills for exchange and toll service will be rendered as 

nearly as practicable at regular intervals. 
 

    
 b. When the period for which service is taken is less than the 

period of time normally contracted for, the total fixed charges 
will not be less than the minimum fixed charge for the 
particular service involved. 
 

 

    
 2. Regular Bills  
    
 a. Bills for flat rate exchange service for the period specified in 

the tariff schedules may be rendered in advance and are 
payable in advance. 

 

    
 b. Bills for toll service will be rendered in arrears and in general 

will be presented with the bills for exchange service.  Where it 
appears necessary or advisable, toll bills may be rendered at 
more frequent intervals. 
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 1.0 GENERAL REGULATIONS   
    
   
1.4 Billing, Deposit and Credit Regulations   
   
   
1.4.1 Billing Regulations (cont’d)  
   
 B. Rendering of Bills (cont’d)  
   
 3. Special Bills  
    
  The Utility may render a special bill for accumulated exchange and 

toll service charges at such time as the amount of unpaid charges, 
billed and unbilled, materially exceeds the amount of any prepaid 
charges or any deposits made in connection with the particular 
service.  The Utility may also render special bills for exchange and 
toll service on a weekly or other periodic basis. 

 

    
 4. Computation of Bills  
    
 a. Opening and closing bills, except those involving the minimum 

billing period, and bills for telephone service normally furnished 
on a monthly basis rendered for periods in excess of or less 
than a billing month will be prorated in the proportion of the 
number of days in the period involved to the number of 
calendar days in the billing month. 

 

    
 b. Bills for telephone service normally furnished on an annual 

basis, except those involving the minimum billing period, 
rendered for periods of less than one year will be prorated on 
the basis of one-twelfth of the annual rate for each full month of 
service or fraction thereof. 
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 1.0 GENERAL REGULATIONS   
    
   
1.4 Billing, Deposit and Credit Regulations   
   
   
1.4.1 Billing Regulations (cont’d)  
   
 B. Rendering of Bills (cont’d)  
   
 5. Back-billing and Refunds  
    
 The Utility may render a back bill or credit a refund to a customer 

for any erroneously billed or unbilled telephone service.  Charges 
and/or credits will be computed from the date the error was 
discovered retroactively for a period not to exceed six (6) months. 

 

    
 C Payment of Bills  
    
 1. Payment of bills for telephone service should be made at the office 

of the Utility or to a duly authorized collector of the Utility.  All 
charges for exchange and toll service are payable in lawful money 
of the United States only. 

 

   
Regular bills, closing bills, special bills, bills rendered to persons 
discontinuing exchange service and bills for miscellaneous services 
are payable upon presentation.  Service connection, installation, 
line extension charges, deposits, and advance payments for the 
establishment or re-establishment of credit or in conjunction with 
temporary service are payable before service is installed or 
restored.  Charges for moves and changes are payable upon 
completion of the work. 

    
  

 
 
 
 
 
 

 

 
  2. 
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GENERAL REGULATIONS  

   January 1,  2002 

 1.0  
    
  
1.4 Billing, Deposit and Credit Regulations   
   

1.4.1 Billing Regulations (cont’d)  
  

D. Returned Check Charge | ( C) 
  
  

    
| (I) 

   
 E. Delinquent Accounts 
   
 1.  

  
  

  
 A special billing will become delinquent five days after presentation 

of billing. 
 
 
 
 

 

 
 
 

    

 

   

 
 

 
If a check presented to the Utility for any purpose is dishonored, the 
customer, or account, presenting the dishonored check shall be treated 
as a delinquent account and subject to the following check charge: 

 Business or Residence $ 25.00 
 
 

 
A regular monthly billing is due on the day prior to, and will become 
delinquent if unpaid on, the date of the customer’s subsequent bill.  
For customers who pay by mail, the payment must be received at 
MTA no later than the day prior to the date of the customer’s 
subsequent bill to avoid being delinquent. 

  
2. A yearly billing will become delinquent thirty days after presentation 

of the billing. 
  

3. 
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 1.0 GENERAL REGULATIONS  

 
   
1.4 Billing, Deposit and Credit Regulations   

   
1.4.1 Billing Regulations (cont’d) 

  
 F. Treatment of Delinquent Accounts for Telecommunications Service 

  C, R 
 1. Payment received after the due date subjects the customer’s 

account to application of a penalty charge of one and a half 
percent (1 ½%) applied to the delinquent portion of the bill.  The 
Utility may elect to waive the late payment penalty charge on 
delinquent amounts which are ten dollars ($10) or less. 

 

 
   

   

 
 

 
  

    
 2. Those accounts with a delinquent amount of fifty dollars ($50) or 

more may be subject to disconnect fifteen (15) days after the 
customer’s subsequent bill date if payment or some arrangement 
for extension of credit is not made. 

 

  
 3. A statement which provides the date upon which service will be 

disconnected for non-payment will be printed on the customer’s 
subsequent bill which contains the delinquent amount. 

   
 4. 

 
 

 
 
 

   

  
    L 

 
 Delinquent accounts which have been rendered a special billing 

are subject to special treatment and in no event will be allowed to 
remain over ten (10) days delinquent without payment or some 
arrangement for extension of credit being made. 
 

 
L- Material revised and moved from Sheet 106. 
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 1.0 GENERAL REGULATIONS   
    

Billing, Deposit and Credit Regulations   
  

 
   
 

   
 5. Under no circumstance will any account be allowed to remain 

over ninety days delinquent without either payment or some 
arrangement for extension of credit being made. 

 

   
 
    
 Long Distance Service 
   
 

  
 
 

L – Material revised and moved to Sheet 105. 

 
 

   
1.4 
 
   
1.4.1 Billing Regulations (cont’d) 

F. Treatment of Delinquent Accounts for Telecommunications Service 
(cont’d) 

  

 
    | (L) 

G.  
  
 The Utility acts as the collection agency for certain interexchange 

carriers (through Billing and Collection Agreements) in billing for long 
distance telephone calls.  When, in its opinion, the Utility feels that 
excessive or flagrant use of long distance telephone service is 
occurring, it may demand immediate payment of such service and/or 
require the customer to increase existing deposits, post a surety bond, 
or terminate the service.  The Utility assumes no liability for errors in 
billing made by any non-Utility agency. 
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1.4 Billing, Deposit and Credit Regulations 
  
   

 

 
 1. 
  
 a.  The amount of deposit required for the purpose of establishing a 

customer’s credit shall not exceed his estimated bill for 
exchange service and toll service for two billing periods, except 
where prior credit experience with the applicant indicates usage 
may be higher than estimated by the applicant.  In that case the 
Utility may demand a higher than normal deposit. 

 

   
b.  The Utility may require the customer to increase the amount of 

deposit at any time if, in its opinion, the charges billed against 
the subscriber are found to warrant such an increase. 

 

   
2. 

 
  
 

1.4.2 Deposit and Credit Regulations  
  
 A. Deposits  
  

Amount of Deposit  
  

 
  

 
 Handling of Deposits  
   

  

   
 

    

 
 a.  A receipt in duplicate shall be issued for each deposit required 

herein, dated as of the date the deposit is made.  The original 
receipt shall be delivered to the depositor and the copy thereof 
shall be retained in the Utility’s file for at least six months after 
service to the depositor has been discontinued. 

 

 
  b.  If a customer becomes delinquent in the payment of his 

account, the Utility may apply the deposit on the delinquent 
account, provided the action is not taken prior to the date that 
such bill becomes delinquent. 
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 1.0 GENERAL REGULATIONS   

 
  
Billing, Deposit and Credit Regulations 
  

 
 

 
2. Handling of Deposits (cont’d)  

  
c.  After a customer’s deposit, or a portion thereof, has been 

applied to the delinquent account, the customer, if notified to do 
so in writing by the Utility, shall redeposit an amount sufficient to 
raise his deposit account to the amount required in Section 
1.4.2.A.1.a above. 

3. Failure to Make a Deposit  
  
 a.  A customer, who receives a notice from the Utility to either 

establish a cash deposit or raise an existing deposit when all or 
a portion of a deposit has been applied to a delinquent bill, shall 
comply within five calendar days from the date of notification.  If 
such notice is given orally, the Utility will follow up with a written 
notice confirming the conversation. 

 

    
  

 

 

 
 

 

   
 
1.4   
 
   
1.4.2 Deposit and Credit Regulations (cont’d) 
  
 A. Deposits (cont’d)  
  
 
  
  

    
 

  
  

b.  Failure to comply with the Utility’s deposit request, within the 
specified time limit, shall be grounds for the Utility to discontinue 
service on either a temporary or a permanent basis.. 

 

 
 

 
 
 

 
 
 

   
Effective   September 13,  1996 
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 1.0 GENERAL REGULATIONS   
    
   
1.4 
   

 

 

   
4. Deposits not to Affect Regular Collection Practices 

   
 The fact that a deposit has been made shall in no way relieve the 

customer from complying with the Utility’s regulations as to 
advance payments and the prompt payment of bills on 
presentation, nor constitute a waiver or modification of the regular 
practices of the Utility providing for discontinuance of service for 
nonpayment of any sums due the Utility for services rendered.  The 
Utility may discontinue service to any customer failing to pay 
current bills without regard to the fact that such customer has made 
deposit with the Utility to secure payment of such bills or has 
furnished the Utility with a guarantee in writing of such bills. 

 

    
 

Billing, Deposit and Credit Regulations   

  
1.4.2 Deposit and Credit Regulations (cont’d)  
  
 A. Deposits (cont’d)  
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 1.0 GENERAL REGULATIONS   
  

 

 
   

  
 A. Deposits (cont’d) 

  
 5. Interest on Deposits 

 
 MTA will pay the interest rate of the interest bearing account in 

which the deposit has been placed, to any customer of record 
whose deposit is $100 or more.  Interest will be paid annually by 
credit to the next month’s bill following the anniversary date or 
when service is discontinued by application to the final bill.  Interest 
shall not accrue after a final bill has been rendered.  If a delinquent 
account results in interruption of service, interest will not accrue on 
the account for twelve (12) months after re-establishment of 
service. 

 

6. After the customer has established a good payment record with 
MTA, the deposit shall be refunded along with any accrued interest 
when applicable.  MTA may return a deposit at any time upon 
request if the customer’s credit has been otherwise established as 
prescribed in B. following. 

 

  
  
1.4 Billing, Deposit and Credit Regulations   
  

1.4.2 Deposit and Credit Regulations (cont’d)  
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 1.0 GENERAL REGULATIONS   
    
   
1.4 Billing, Deposit and Credit Regulations   
   
   
1.4.2 Deposit and Credit Regulations (cont’d)  
   
 A. Deposits (cont’d)  
   
 6. Deposit Refund After Establishment of Credit (cont’d)  
    
 a.  Telephone Service – A good payment record has been 

established when the following conditions have been met: 
 

    
 (i) The customer has not had telephone service 

disconnected for nonpayment of a billing for a period of 
one year (twelve consecutive billings). 

 

    
 (ii) During the same one year period the customer has not 

had more than two occasions when bill payment has been 
delinquent. 

 

    
 (iii) The customer is not presently delinquent in the payment 

of his billing. 
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 1.0 GENERAL REGULATIONS   

  

   
 

1.4.2 

 A. Deposits (cont’d)  
 

 7. Deposit Refund Upon Cancellation of Application  
 

  

  
8. Deposit Refund Upon Termination of Service  

  
 Upon termination of service for any cause whatsoever, the Utility 

will refund the customer’s deposit or the balance in excess of 
unpaid bills for that service, and the customer so advised.  The 
Utility retains the right to withhold all deposits pending receipt of 
incurred toll charges made at a time previous to the termination of 
service, but not for a period of more than sixty days. 

 

  
 B.  

 
Each applicant for telephone will be required to establish credit, which 
will be deemed established upon qualifying under any of the following: 

 

 1. Telephone Service  
 

a.  Applicant makes the cash deposit as prescribed in Section 
1.4.2.A.1 preceding. 

 

  
 
 

 

  
   
1.4 Billing, Deposit and Credit Regulations   

  
Deposit and Credit Regulations (cont’d)  

   

  

   
When an application for telephone service has been cancelled prior 
to establishment of service, the deposit will be applied to any 
charges applicable in accordance with the tariff schedules and the 
excess portion of the deposit will be returned, and the applicant so 
advised. 

  
 
  

 

  
Establishment of Credit 
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B.  
 

Telephone Service (cont’d)  
 

b.  Applicant establishes a good payment record by not having 
telephone service disconnected for nonpayment of a billing for a 
period of one year (twelve consecutive billings) and not having 
more than two occasions when bill payment has been 
delinquent during the same period. 

  
   c.  Applicant has previously received service and had during the 

last year of service established a good payment record by not 
having had telephone service disconnected for nonpayment of a 
billing for a period of one year (twelve consecutive billings) and 
not having had more than two occasions when bill payment had 
been delinquent during the same year period. 

  
  
  

   
  

 
    

    
  

 
 

 

   

 
 

1.4 Billing, Deposit and Credit Regulations   
 
   
1.4.2 Deposit and Credit Regulations (cont’d)  

 
 Establishment of Credit (cont’d) 
  
 1. 
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1.4 

 
 

 
 

1. Notice from the Utility to a customer normally will be given in 
writing, either delivered to him or mailed to his address. 

 

 
In emergencies, where delay may result in impaired service or in 
hazards to the customer, the public or the Utility’s facilities, the 
Utility may resort to verbal notices given by telephone or by 
personal contact. 

 

  
 B. Notices from Customers 

Notices from a customer to the Utility may be given verbally by him or his 
authorized agent at the Utility’s office or by written communication mailed 
thereto. 

    
 

   
  

   
  
    
  

 
 
 
 
 
 

 

   

   
  

Billing, Deposit and Credit Regulations   
   
  
1.4.3 Notices 
   

A. Notices to Customers  
  
 

   
 2. 

    
 

     
  

   

  
 

  

  

 

 
 

Effective   September 13,  1996 
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 1.0 GENERAL REGULATIONS   
   
1.4   

Taxes and Surcharges (cont’d) (N) 
   

Alaska Universal Service Fund Surcharge  
  

 

The Alaska Universal Surcharge Fund (AUSF) Surcharge is a line 
item surcharge on intrastate end-user revenues to provide for 
payment to the Alaska Universal Service Fund.  The Alaska 
Universal Service Fund provides: 

  

 .  
1. Financial assistance, known as lifeline support to qualifying 

local exchange telephone companies so that bills of qualifying 
low income customers may be reduced; and,  

 

  
Financial assistance known as dial equipment minute (DEM) 
weighting to local exchange companies of less than fifty-
thousand (50,000) access line that qualify for assistance under 
the requirements set for by the Commission at 3 AAC 48.430; 
and, 

 

  
3. Such other purposes as may be designated by the 

Commission by regulation. 

B. Rates  
  
 The company concurs in the AUSF surcharge percentage set forth in 

the currently effective tariff of the Alaska Universal Service 
Administrative Company.  A copy of the tariff of the Alaska Universal 
Service Fund Administrative Company is available for public 
inspection during normal business hours at 3380 “C” Street, Suite 
201, Anchorage, Alaska 99503 or on the Alaska Universal Service 
Administrative Company’s Web site at http:/www.ausac.org 

 
 
 
 
 
 

   
  

 
   

Billing, Deposit and Credit Regulations 
   
1.4.4 

 E. 
 

 A. Applicability 
    
  

 
 

  
 2. 

  
  

    
 

  

(N) 
 

  

 

Effective   March 1, 1999 
 

Issued By:     Matanuska Telephone Association, Inc. 
    
By:  
     Name:  Greg Berberich 

 Title:  Chief Executive Officer  
 

Tariff Advice   255-19  
   
Issue Date:     
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 2.0 LOCAL ACCESS   
   (D) 
    | 
    (D) 
2.1 Local Access – Business and Residence  
    
2.1.1 Local Access – General (continued)  
   
 B. Individual and Party Line Service (L-1) 
  ( C) 
 Individual, or single party, service will be provided to business and 

residential customers at the access line rate applicable for the service 
ordered.  Where facilities are not available for single party service, the 
Utility may opt to provide party line access. 

 
 
 
 

    
 Services described in this section, 2.0 Local Access, will be subject to the 

appropriate charges outlined in Section 2.3, Non-Recurring Charges. 
 
( C) 

    
    
 C. Extended Area Service (L-2) 
    
 This schedule defines calling areas (exchanges to which calls from 

specified originating exchanges may be placed without toll charges) in 
connection with extended area service (EAS) 

  

  
Originating Exchange 
 
Big Lake 
 
 

 
Calling Area 
 
Big Lake 
Palmer 
Talkeetna 
Wasilla 
Willow 

 
 
 
 
 
 
(L-2) 
 

  
 
L-1    Material moved from Sheet 123. 
 
L-2    Material moved from Sheet 121. 
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 2.0 LOCAL ACCESS   
   | (D) 
  | (L-1) 
     
2.1 Local Access – Business and Residence  
    
2.1.1 Local Access – General (continued)  
   
 C Extended Area Service (continued) (L-2 
    
 Originating Exchange 

 
Chugiak 
 
 

Calling Area 
 
Chugiak 
Eagle River 
Anchorage 
Elmendorf AFB 
Ft. Richardson 
 

  
 

  
Eagle River 
 

 
Eagle River 
Chugiak 
Anchorage 
Elmendorf 
Ft. Richardson 
 

 

  
Palmer 

 
Palmer 
Big Lake 
Talkeetna 
Wasilla 
Willow 
 

 
 
 
 
 
(L-2 

  
 
 
 
L-1    Material previously at 2.1.1.C and D moved to Sheet 122. 
 
L-2    Material moved from Sheet 121. 
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 2.0 LOCAL ACCESS   
   (L-1) 
     | 
    (L-1) 
2.1 Local Access – Business and Residence  
    
2.1.1 Local Access – General (continued)  
   
 C Extended Area Service (continued) (L-2) 
    
 Originating Exchange 

 
Talkeetna 
 
 

Calling Area 
 
Talkeetna 
Big Lake 
Palmer 
Willow 
Wasilla 
 

  
 

  
Wasilla 
 

  
Wasilla 
Big Lake 
Palmer 
Talkeetna 
Willow 
 

 

  
Willow 

  
Willow 
Big Lake 
Palmer 
Talkeetna 
Wasilla 
 

 
 
 
 
 
(L-2 

  
 
L-1    Material previously at 2.1.2, Employees Telephone Service on 

Sheet 120 has been moved to Sheet 128. 
 
L-2    Material moved from Sheet 122. 
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 2.0     LOCAL ACCESS   
      
       
       
2.1      Local Access – Business and Residence  
    
2.1.1   Local Access – General (continued)  

   
 D.     Temporary Discontinuance of Service   (T) 
    
 1. Vacation Rate Service 

 
a.  Vacation rate service is offered to business customers only.  Business 

customers, while temporarily absent from their service location, may be 
granted vacation rate service at a discounted rate (Refer Section 5.2.2) 
for a period of not less than one month and not more than nine months. 

 
 
  ( C) 

    
  b.  The rates (Refer Section 5.2.2) apply only to the customer’s primary 

service and/or leased circuits.  The rates do not apply to any 
supplemental services, i.e. listings or special contracts which shall 
continue to be charged at the applicable rates as established in the tariff 
schedules or in special contracts. 

   

    
  c.  Vacation rate service will be granted to any one subscriber no more 

than once during any twelve consecutive months of service. 
(T) 

    
  d.  At the time the vacation rate is applied for by the customer, all bills 

rendered shall be paid in full. 
 

    
  e.  Customers requesting to have their telephone service put on vacation 

rate must so advise the Utility three full business days in advance. 
 
 
   

    
    
    
    
   
   

    
Tariff Advice:  376-19  Effective:  May 31, 2014 
    

Issue Date:    May 29, 2014 
Issued By:     Matanuska Telephone Association, Inc. 
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 2.0      LOCAL ACCESS   
     
2.1       Local Access – Business and Residence   
      
2.1.1   Local Access – General (continued)  
    
 D.    Temporary Discontinuance of Service (continued)   (T) 

      
 6. Service at the vacation rate may begin on the 1st day of the month, provided 

notice is sufficiently given in advance for arrangements to be made. 
 
 
    

 7. Complete service will be restored without notice from the customer not later 
than 5:00 p.m. on the last day of the vacation rate period.  The customer may 
request the service be restored in advance of that date. 

  

      
   (D) 
  E.    Territory    
    
 The Utility will provide local access service in the exchange areas of all exchanges as 

said are defined on maps filed as part of the tariff schedules. 
   
  

    
 F.       Minimum Billing  
    
  The minimum billing period for Local Access and related services is thirty (30) days 

unless noted under each specific service. 
 

   
   

 
 
 
 
 
 
 
 
 
(D) Rural radio vacation rate service removed. 
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 2.0      LOCAL ACCESS   
   | (L-1) 
2.1       Local Access – Business and Residence   
    | (L-2) 
2.1.2     Local Access – Residential Service   (N) 
    
 Refers to an access line provided at locations described in Section 1.3.1.C, 

Use of Service – Residential Rates.  
   

      
 Residential service includes:     
    
 • Single party service (unless facilities are unavailable)   
 • Touch-tone dialing   
 • Voice grade access to the public switched network  
 • Access to emergency services (including 911 and enhanced 911 where 

available) 
 

 • Access to operator services, interexchange carriers and directory 
assistance (except when blocked with a toll restriction) 

 

    
2.1.3    Business Basic Service    
    
 Refers to an access line provided at the locations and for the purposes 

described in Section 1.3.1.B, Use of Service – Business rates. 
 

    
 Business Basic Service includes:  
    
  • Single party service (unless facilities are unavailable)  
 • Touch-tone dialing  
 • Voice grade access to the public switched network  
 • Access to emergency services (including 911 and enhanced 911 where 

available) 
 

 • Access to operator services, interexchange carriers and directory 
assistance (except when blocked with a toll restriction) 

 
   (N) 

   
   

L-1  Material previously in Section 2.1.4, Individual and Party Line 
Access Service moved to Sheet 118. 

L-2  Material previously in Section 2.1.5, Joint User Service, moved to 
Sheet 142.1. 
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 2.0 LOCAL ACCESS   
   | (L-1) 
 2.1 Local Access – Business and Residence   
   
2.1.4  Local Access – Business Deluxe   (N) 
    
 A. Description    
      
   Refers to an access line or trunk provided at the locations and for the 

purposes described in Section 1.3.1.B, Use of Service – Business rates 
    

    
  Business Deluxe service includes all the services provided for Business 

Basic service.  In addition, a Business Deluxe customer may order, at 
no additional cost, any of the following features or services that are 
technically compatible from offices that are equipped with the service 
ordered. 

 
 
 
 
  (N) 

     
 B. Hunt Groups and Features   (L-2) 
    
  Line hunting provides a means of searching numbers to find an idle line.  

This service applies to a group of individual lines or to PBX trunks.  Hunt 
group features are offered to customers subject to the availability of 
facilities and are subject to compatibility with other optional features. 

 

    
  Directory Number Hunting (DNH) – provides sequential hunting of hunt 

group numbers for an idle line when the main directory listed number is 
busy.  Each line in this hunt group has its own unique directory number 
which allows direct calling and identifies toll calls.  If the main directory 
listed number is not dialed, hunting begins with the number dialed and 
ends with the last number in the hunt group. 

   
 
 
 
 
 (L-2) 

    
 Circular Hunting (CIR) – is an enhancement to Directory Number 

Hunting allowing all lines in a hunt group to be hunted in sequential 
order regardless of the starting point.  If the last number in the hunt 
group is busy, the feature returns to the pilot number and will continue 
until an idle line is located or to the hunt starting point. 

  (L-3) 
 
 
 
 (L-3) 

    
  L-1  Material previously in Section 2.1.5, Joint User, moved to Sheet 142.1.    

L-2 Material moved from Sheet 155. 
L-3 Material moved from Sheet 156. 
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 2.0 LOCAL ACCESS   
   | (L-1) 
 2.1 Local Access – Business and Residence   
   
2.1.4  Local Access – Business Deluxe (continued)     
    
     
 B. Hunt Groups and Features (continued)   (L-2) 
    
   Multi-Line Hunting (MLH) – is assigned to one directory number 

assigned to receive incoming calls for a group of lines.  Hunting starts 
from the pilot number and hunts in a sequential manner to the last line in 
the group looking for an idle line.  If none is found, the caller will receive 
a busy signal. 

 

    
  Bridged Night Number (BNN) – permits an additional 7-digit number to 

be assigned to a Multi-Line Hunt Group without any additional facilities.  
An incoming call on the bridged number is recognized by a lighted 
indicator other than the pilot number indicator. 

   
 
 
   

    
 Distributed Line Hunting (DLH) – allows rotation of the order in which 

incoming calls are processed.  All incoming calls go first to the listed 
directory number.  The feature will then route a call to the subsequent 
line that last received an incoming call.  If this line is busy, Distributed 
Line Hunting will continue to hunt until it reaches an idle line or the hunt 
starting point resulting in a busy signal. 

 
 
 
 
 
  (L-2) 

    
 Line Hunt Overflow to a Directory Number (LOD) – is added to a 

Directory Number Hunting, Multi-Line Hunting, or Distributed Line 
Hunting group to allow calls to continue to another specified directory 
number on the customer’s premise if all lines in the hunt group are busy. 
 

  (L-3) 
 
 
  (L-3) 

   
 L-1 Material previously located in Section 2.1.5, Joint User Service, 

moved to Sheet 142.2. 
 

   
 L-2 Material moved from Sheet 156.  
   
 L-3 Material moved from Sheet 157.  
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 2.0 LOCAL ACCESS   
   
2.1 Local Access – Business and Residence  
    
     
2.1.4  Local Access – Business Deluxe (continued)  
   
    
 B. Hunt Groups (continued)  
    
  Line Hunt Overflow to a Route (LOR) – is added to a Directory 

Number Hunting, Multi-Line Hunting, or Distributed Line Hunting group 
to allow a call to be routed to another location or city when all lines in 
the hunt group are busy. 

 

    
   Stop Hunt (SHU) – is added to a Directory Number Hunting, Multi-Line 

Hunting or Distributed Line Hunting group.  This feature provides 
cancellation or hunting activated by an external key at the customer’s 
premise.  The cancellation may be simultaneously assigned to one, 
several, or all lines within the hunt group. 

 

    
 Stop Hunt requires the customer to order an additional cable pair when 

requesting initial service for this feature.  Cable pairs are billed on a 2-
Wire Channel Termination basis from the serving wire center to the 
customer’s location.  (See Section 4.1 Special Access – Voice Grade).  
The external key at the customer’s premises is a deregulated item and 
must be provided by the customer. 

 

    
  Call Forward Group – Don’t Answer (CFGDA) A feature which 

provides Call Forward Group Don’t Answer for all members of a 
directory number hunt group (DNH), a distributed line (DLH) group or a 
multilane (MLH) hunt group.  CFGDA cannot be assigned to bridged 
night number (BNN) hunt groups. 

( L ) 
 
 
 
( L ) 

   
   
   
   
   
 L – Material moved from Sheet 154. 
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 2.0 LOCAL ACCESS   
    
 2.1 Local Access – Business and Residence  
   
2.1.4  Local Access – Business Deluxe (continued)  
    
     
 C. Exchange Trunk Access Service  ( C) 
    
  Business Deluxe service may be provisioned, at the customer’s 

request, as an exchange trunk between a utility central office and a 
customer owned switching system.  The trunk may be provisioned as 
two-way or one-way.  Service may be furnished from any central office 
within the exchange area at the discretion of the Utility. 

 

    
 D.  Direct Inward Dialing Service     
    
 Business Deluxe service may be provisioned, at the customer’s 

request, as a one-way, direct inward dialing, exchange trunk where 
central office facilities and compatible number blocks are available. 

 
 
 ( C) 

    
 Direct Inward Dialing Services include the central office equipment 

necessary for in dialing from the exchange and toll network directly to 
stations associated with compatible equipment. 

(L-1) 

   
 The customer must subscribe to a number of trunks sufficient to insure 

service standards as determined by MTA.   
 

    
 The assignment of telephone numbers and the sequence of numbers 

assigned to this service are made at the discretion of MTA. 
 
(L-1) 

    
 Business Deluxe includes only the DID trunk.  Number groups must be 

ordered separately.  Description of DID numbers is found in Section 
3.3 separately. 

( C) 
  | 
( C) 

    
   
 L-1 Material previously in Section 2.1.8.B.3, 4 and 5 moved from 

Sheet 128. 
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 2.0 LOCAL ACCESS   
   
2.1 Local Access – Business and Residence  
   (L-1, D) 
    (L-2) 
2.1.5  Local Access – Employee Rate (L-3) 
    
 A. Applicability   
     
  Applicable to employee telephone service.  
     
 B. Conditions  
       
 1. The discounted rate treatment (Refer Section 5.2.1) is applicable 

to the residential access line charge only. 
 

   
 2. In certain instances where an employee’s duties require that he be 

readily available to be called and where the Utility considers such 
service essential to the telephone company’s operations, no 
charge is made for exchange service. 

 

     
 3. An employee’s telephone which receives business service must 

be charged the regular, applicable rates as established in the tariff 
schedules. 

 

    
 4. An employee’s telephone which has a non-published listing must 

be charged the regular, applicable rates as established in the tariff 
schedules. 

 
 
(L-3) 

    
  

    
    
 L-1 Material previously numbered 2.1.8.B.1, Direct Inward Dialing, 

moved to Sheet 162.3 
 

 L-2 Material previously numbered 2.1.8.3-5, Direct Inward Dialing, 
moved to Sheet 127. 

 

 L-3 Material previously numbered 2.1.2, Employees Telephone 
Service, moved from Sheet 120. 
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 2.0 LOCAL ACCESS   
   
2.1 Local Access – Business and Residence  
   |  (L) 
     
2.1.6  Local Access – Rural Radio Telephone Service | (T) 
    
 A. Applicability   
     
  Applicable to Rural Radio Telephone service.  
     
 B. Minimum Billing Period  
       
 The minimum billing period for Rural Radio Service is ninety days.  
   
 C. Conditions  
     
 1. Rural Radio Telephone Service under the tariff provides Local 

Exchange Telephone Service. 
 

    
 2. Each Rural Radio Telephone will be assigned its own unique 

seven digit telephone number. 
 
 
 

    
  

    
    
    
   

 
 
 
 
 
 
 
 

 

 L – Material previously in Section 2.1.8.B.6 and 7, Direct Inward 
Dialing, moved to Sheet 162.3 
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130 

130 

2.0 LOCAL ACCESS 

2.1 Local Access- Business and Residence 

2.1.6 Local Access- Rural Radio Telephone Service 

C. Conditions (cont'd) 

3. The subscriber will be required to provide an adequate source of power and a 
suitable location for installation. 

4. The rate for the access line charge is the applicable access line charge as stated 
in Section 5.6, Rates. 

5. The subscriber is responsible for lost or stolen units or units damaged due to 
negligence. The Association will charge a subscriber $1,265 for each unit. 

6. Subscribers not accessible by road will be responsible for the pick up and 
delivery of units in need of repair. 

7. Subscribers not accessible by road shall be responsible for the removal of the 
radio telephone equipment and delivery, in good condition, to the Utility. 

8. The subscriber shall be responsible for all removal costs. 

9. MTA reserves the right to restore full service in the event a rural 
radio subscribers who has disconnected service and chosen 
number reservation option uses the radio equipment to place 
outgoing calls. 

10 Service is no longer available to new subscribers. If service is disconnected by a 
Subscriber for any reason, including seasonal discontinuance or non-payment, 
the service will not be restored. 

Effective: August 1, 2018 

Issued By: Matanuska Telephone Association, Inc. 

------By: 
Title: Chief Operating Officer 

(T) 
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2.0 LOCAL ACCESS 

2.1 Local Access- Business and Residence 

2.1.6 Local Access- Rural Radio Telephone Service 

C. Conditions (cont'dl 

130.1 

11. Subscribers that disconnected service between December 15, 2017, and May (~) 

25, 2018, may reconnect for a $400 fee. The fee is to recover MTA's payment 
issued to subscribers during this period. After September 1, 2018, subscribers 
who disconnected between December 15, 2017, and May 25, 2018, will be 
considered new customers and therefore service will no longer be available. 

12. The unavailability of replacement parts due to manufacturer discontinuance 
may prevent restoral of service for existing customers. 

13. Terrain, foliage, and geographic conditions may prevent an acceptable signal, 
for existing customers. 

14. No changes will be made to the customer profile (change in name) or 
transfer/assignment of current service. 

Effective: May 26, 2018 

Issued u Matanuska Telephone Association, Inc. 

By: ~U£.~ 
Name: Wanda Tankersley le: Ch1ef Operatmg Off1cer 

(N) 
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  (L) 
   
   
   
   
 RESERVED FOR FUTURE USE  
    
    
    
    
    
    
   
   
    
   
    
   
    
   
   
   
   
   
  

 
 
 
 
 
 
 
 
L – Material previously located in Section 2.1.10, Vacation Rate 

Service, moved to Sheet 121. 
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  (L) 
   
   
   
   
 RESERVED FOR FUTURE USE  
    
    
    
    
    
    
   
   
    
   
    
   
    
   
   
   
   
   
  

 
 
 
 
 
 
 
 
L – Material previously located in Section 2.1.10, Vacation Rate 

Service, moved to Sheet 122. 
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 2.0 LOCAL ACCESS   
   
2.1 Local Access – Business and Residence  
    
     
2.1.7 Pay Telephone Access Line | (T) 
    
 A. Description   
     
  A pay telephone access line will provide local dial tone service to any 

telephone instrument which has been made available to the public on 
a fee-per-call basis.  The telephone instrument may be coin-operated, 
activated by calling collect, using a calling card or some other means.  
The pay telephone access line does not include central office coin 
signaling. 

 

     
 B. Conditions  
       
 1. Pay telephone access lines have the following network access:  

local and EAS, 411, 611, 911, 10xxx, 950, zero plus/zero minus 
and international.  Pay telephone access lines will not have 
access to 900, pay-per-call, information service. 

 

    
 2. Pay telephone equipment must be registered under current FCC, 

Part 68 rules.  Utility-provided equipment is grandfathered. 
 

    
  

 3. One pay telephone may be installed per line.  Extension pay 
telephones are not permitted. 

 

    
 4. Pay telephone access lines will be terminated on a Utility-provided 

network interface device (NID).  The Utility will provide grounding 
at the NID. 

 

    
 5. Pay telephone access lines will only be installed at the request of 

a payphone service provider who has been certificated by the 
Regulatory Commission of Alaska. 

 
 
| (T) 

   
 
 

    
Tariff Advice   281-19  Effective    January 1,  2002 
    
Issue Date:    January 16, 2001 
Issued By:     Matanuska Telephone Association, Inc. 
    
By:   Title:  Chief Executive Officer  
     Name:  Greg Berberich  



 
RCA NO. 19 First Revised Sheet No. 132.2  
     
  Canceling: Original Sheet No. 132.2  
     
 Matanuska Telephone Association, Inc.  
  1740 S. Chugach Street  
 Palmer, AK   99645  

 
 2.0 LOCAL ACCESS   
   
2.1 Local Access – Business and Residence  
    
     
2.1.7 Pay Telephone Access Line (cont’d) | (T) 
    
 B. Conditions (cont’d)   
     
 6. The payphone service provider (PSP) is responsible for payment 

of all toll calls, directory assistance, and operator assistance 
charges which originate or terminate from the pay telephone 
access line. 

 

    
 7. The PSP assumes liability for any toll fraud resulting from the 

origination or termination of traffic from the pay telephone access 
line. 

 

     
 8. The complimentary local directory assistance call allowance 

(Tariff Section 2.2.1.B.1) does not apply to a pay telephone 
access line. 

 

    
 9. The PSP will not be charged on a per call basis for access to 

911 and 611. 
 

    
 10. Non-recurring charges (Tariff Sections 2.3 and 5.4) apply to the 

ordering and installation of a pay telephone access line. 
  

    
 11. The pay telephone access line rate includes touchtone 

conditioning. 
 

    
 12. Pay telephone access lines may be listed in the telephone 

directory if the payphone service provider has made 
arrangements to deny 3rd number calls and incoming collect. 
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 2.0 LOCAL ACCESS   
   
2.1 Local Access – Business and Residence  
    
     
2.1.7 Pay Telephone Access Line (cont’d) | (T) 
    
 C. Central Office Coin Supervision   
     
 Description  
    
 Central Office Coin Supervision provides the capability of central office 

line equipment to pass signals or tones from a pay telephone access 
line to the pay telephone service provider’s (PSP’s) designated 
operator service provider.  The signal enables the operator service 
provider to recognize coin deposits and return coins to the pay 
telephone user.  Central Office Coin Supervision also permits a 
suitably equipped operator service provider to automatically ring back 
the originating pay telephone access line upon completion of the call. 
 

 

    
 Conditions   
   
 1. Central Office Coin Service is provided at the request of a PSP 

that uses dumb pay telephones (instruments which require coin 
service signaling from the central office). 

 

    
 2. Central Office Coin Service is only provided in conjunction with a 

Pay Telephone Access Line (Tariff Section 2.1.7.A) 
 
| ( C) 

    
 3. The PSP must designate an operator service provider.   
    
 4. The Utility shall not be liable for a shortage of coins deposited 

and/or collected from the pay telephone. 
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 2.0 LOCAL ACCESS   
   
2.2 Directory Services  
    
     
2.2.1 Local Directory Assistance   
    
 A. Applicability   
     
 Applicable to all dialed requests for local directory assistance.  
    
 B. Conditions  
   
 1. Two numbers may be requested per call to directory assistance.  
    
 2. Calls will be billed only to the number from which the directory 

request is being made.  No third party billing is permitted. 
 

    
 3. Each residential line will be allowed 2 complimentary calls per 

billing period. 
  

    
 4. Each business line will be allowed 2 complimentary calls per 

billing period. 
 
 

    
 5. Complimentary calls will not be transferred from one line to 

another. 
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 2.0 LOCAL ACCESS   
   
2.2 Directory Services  
    
     
2.2.1 Local Directory Assistance (cont’d)   
    
 B. Conditions (cont’d)   
   
 6. Credit will not be issued for complimentary calls not used.  
    
 7. Credit will not be issued for numbers not found in the directory.  
    
 8. Subscribers will be provided with 60 days of complimentary 

intercept service when a number is changed or a relocation 
occurs within the State of Alaska.  It is the responsibility of the 
subscriber to provide the Utility with his/her new telephone 
number when relocating to an area within the State of Alaska 
which is not served by the Utility. 

  

    
 C. Exemptions  
    
 1. Calls from hospitals are exempt from the directory assistance 

charge. 
| ( C) 

    
 2. Subscribers with a handicap precluding the use of a telephone 

directory will be exempt from the directory charge when calling 
from their personal exempt line.  To become eligible for this 
exemption, the subscriber must be certified in writing by a 
licensed physician or the appropriate State or Federal agency.  
A form will be provided by the business office for this purpose. 
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 2.0 LOCAL ACCESS   
   
2.2 Directory Services  
    
     
2.2.2 Directory Listings   
    
 A. Applicability   
   
 Applicable to listings in the alphabetical section of the telephone 

directory.  
 

    
 B. Conditions  
    
 1. Listings in the alphabetical section of the telephone directory are 

intended solely for the purpose of identifying customer’s 
telephone numbers as an aid to the use of telephone service. 

 

    
 2. Each primary business listing may appear in regular type once in 

the classified section of the directory at no additional charge. 
 

    
 3. All listings in the classified section of the directory shall contain 

the same name, address and telephone number as the listings 
furnished in the alphabetical section.  Listing in the alphabetical 
section is optional for subscribers of foreign primary listing 
service. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
( C ) 
   | 
( C ) 
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 2.0 LOCAL ACCESS   
   
2.2 Directory Services  
    
     
2.2.2 Directory Listings (cont’d)   
    
 B. Conditions (cont’d)   
    
 4. The following directory services are available in connection with 

Joint User Service (Section 5.3.3):  Additional Listings (Section 
5.3.2.D), Cross Reference Listings (Section 5.3.2.E), Lines of 
Information (Section 5.3.2.F) and Foreign Listings (Section 
5.3.2.G). 

 
| ( C) 

    
 5. Business primary listings shall consist of the name under which 

the business is publicly conducted, the address of the premises 
where the business is located, and the telephone number.  An 
abbreviated designated descriptive of the business or profession 
will be included if the name does not indicate the nature of the 
business.  A business primary listing is not acceptable which 
appears to be designed for the major purpose of directing 
persons to a telephone number of a customer from whom a 
particular service or commodity may be purchased. 

 
| ( C) 

    
 6. A trade name may be used as the name portion of a business 

primary listing only when the customer is authorized to publicly 
conduct business under such name.  The name of a commodity 
will be accepted in the name portion of a listing only when the 
customer’s business actually is publicly conducted under that 
name. 
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 2.0 LOCAL ACCESS   
   
2.2 Directory Services  
    
     
2.2.2 Directory Listings (cont’d)   
    
 B. Conditions (cont’d)   
    
 7. Business additional listings and cross reference listings may be 

one of the following classifications: 
 

    
  a. A cross reference listing will include a name and a 

reference to another listing which would carry the 
telephone number.  This type of listing may be furnished, 
at the option of the Utility, at no charge when it appears 
necessary in connection with telephone service in general, 
provided the listing would have no value to the customer. 

 

     
  b. A listing under Section 2.2.2.B.7.a preceding will be 

furnished only where there is sufficient evidence that the 
business may be known to the public under such name, 
provided that: 

 

     
   (i)  The listing has not been designed solely to secure 

preferential location in the alphabetical or classified 
sections, 

 

     
   (ii)  The principles of joint user service are not violated, 

and 
 

    
   (iii)  The inclusion of such a listing in the telephone 

directory will aid other telephone customers in locating 
the customer of the telephone service. 

 

    
 8. Residence primary listings consist of a name, the address of the 

premises at which service is furnished and the telephone 
number. 
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 2.0 LOCAL ACCESS   
   
2.2 Directory Services  
    
     
2.2.2 Directory Listings (cont’d)   
    
 B. Conditions (cont’d)   
    
 9. Residence primary listings of professional customers may 

indicate the same designations of title or profession as their 
business service listings.  When professional customers are not 
customers of business service, the listings may include 
designations of title.  Residence primary listings of clergymen, 
professors and military or naval officers may, for the purpose of 
identification, include designations of title. 

 

    
 10. Residence additional listings may be those of the customer or 

members of the customer’s domestic establishment residing on 
the premises on which the customer’s service is furnished. 

 

    
 11. Additional listings in connection with customer’s service must 

bear the same address and telephone number as the customer’s 
primary listing with the following exceptions: 

 

    
  a.  No address is included in each reference to another service 

of the customer and to service of another customer, and no 
address or telephone number is included in cross reference 
listings. 

 

    
  b.  Additional listings in connection with an extension not located 

on the same premises as the primary station may show the 
address at which the extension is located.  The name portion 
of the listing will be the same as that in the primary listing. 

( C) 
 
 
( C)  
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 2.0 LOCAL ACCESS   
   
2.2 Directory Services  
    
     
2.2.2 Directory Listings (cont’d)   
    
 B. Conditions (cont’d)   
    
 11. (cont’d)  
    
   c.   A joint user service listing shall bear the same address and 

telephone number as any listing of the customer. 
 

    
  d.  The customer’s cellular number may appear in the directory 

as an alternate listing if the customer has a valid primary 
listing with MTA. 

( C ) 
 
( C ) 

    
 12. A line of information may consist only of descriptive information 

such as “office hours 8:00 a.m. to 5:00 p.m.”  The rate for an 
additional line of information is applicable if information included 
within the listing in excess of that contemplated under other 
Conditions as set forth herein results in an extra line.  This 
additional information may be, for example, “Dial Toll”, “Ask For” 
or  “Call Collect”. 

 

    
 13. The listed telephone number shall be that assigned to the 

telephone service.  Joint user listings shall bear the same 
telephone number as the listed service of the customer at the 
address where joint user service is rendered. 
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 2.0 LOCAL ACCESS   

  
  Canceling:  
    
  

 
 

 
 

   
2.2 Directory Services 
   
    
2.2.2 Directory Listings (cont’d) 
   
 B. Conditions (cont’d)   

 
14. All application for additional listings and lines of information shall 

be made by the customer or an authorized agent of the 
customer, except that reference to the service of another 
customer shall first be authorized by such other customer.  Such 
authorization may be withdrawn effective at the end of any 
directory period provided such notice is received by the Utility on 
or before the closing date of the new directory. 

 15. Charges under Sections 5.3.2.D through 5.3.2.G begin with the 
day the listings are entered in the information records and when 
such listings are included in the directory.  The charges will 
continue until the end of the directory period in which the Utility 
received the order of the discontinuance from the customer on or 
before the closing date of a new directory, except that charges 
would be discontinued if: 

a.  The listed party vacates the customer’s premises. 
 

b.  The listed party subscribes for service of the same class as 
furnished the customer, and  

 c.  The listed customer’s service is furnished. 
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 2.0 LOCAL ACCESS   
   
2.2 Directory Services  
    
     
2.2.2 Directory Listings (cont’d)   
    
 B. Conditions (cont’d)   
    
   | (D) 
    
 17. Telephone directories are the property of the Utility and are 

issued at intervals of one year, except when changes in 
operating conditions make variations necessary. 

 

    
 18. Tariffs of the exchange served by a directory shall be applicable.  
    
 19. The Utility will take reasonable precautions not to publish the 

telephone number of customers subscribing to nonpublished 
telephone number service in any of its publicly distributed 
directories. 
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2.2 Directory Services  
    
     
2.2.2 Directory Listings (cont’d)   
    
 B. Conditions (cont’d)   
    
 20. The Utility will not disclose the telephone number of customers 

subscribing to nonpublished telephone number service to any 
person except the following: 

 

    
  a.  When required by duly authorized representatives of law 

enforcement agencies. 
 

    
  b.  To its own employees for use in compiling service records 

and billing information. 
 

    
 21. Customers subscribed to non-published telephone number 

service release, indemnify and hold harmless the Utility from any 
and all loss, claims, demands, suits or other action or any liability 
whatsoever whether suffered, made, instituted or asserted by 
the customer or by any other party or person caused or claimed 
to have been caused directly or indirectly by its publication of 
such number or the disclosing of said number to any person. 

 

    
 22. The recurring monthly charge for non-published service will not 

apply to those numbers associated with a primary number that is 
listed. 

 

    
 23. Published directory listings, directory assistance and directory 

assistance databases will be provided as directed in 47 CFR 
51.217, in effect on October 1, 2002, for a competing provider of 
telephone exchange service and/or toll service, or a directory 
assistance agent in a nondiscriminatory manner.  Rates are 
provided in Section 5.3.2 Directory Listings, (H1 & 2). 

 
 
         N 
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2.2 Directory Services  
    
     
2.2.3 Joint User Service  
   
 A. General  
    
 Joint user service is an arrangement whereby an individual other than 

employee, member or officer of the business, which is the customer, 
shares in the use of another customer’s business telephone service. 

 
| (T) 

    
 B. Applicability  
    
 Joint user service is applicable and is furnished upon application made 

by the customers as follows: 
 

    
 1. Application for the use of the customer’s service by an individual, 

firm, company or association occupying jointly or in part the 
premises on which the primary service is located, or the 
premises on which the customer’s off-premises service is 
located.  In the case of individuals, firms, companies and 
associations engaged in the same business or profession, 
utilizing a common reception room with offices opening thereon 
or adjoining thereto, one of the numbers may become the 
customer and the remainder joint users. 

 

    
 2. Application for the use of the customer’s service for another 

business separately conducted by the customer and differing in 
character or scope and in name from the business for which the 
facilities are furnished. 
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 2.0 LOCAL ACCESS   
   
2.2 Directory Services  
   | (T) 
     
2.2.3 Joint User Service (continued)   (L) 
    
 B. Applicability (cont’d)   
    
 3. Application for service to be furnished over the facilities utilized 

in furnishing service to the customer, in the name of another 
individual, firm, company, corporation or association represented 
by the customer and the use of the name to be listed is 
authorized by the owner of the name. 

 

    
 4. Whenever any individual member of a firm, company or 

association does not substantially participate in the earnings of 
his fellow members of such firm, company or association, then 
that fact shall be conclusive evidence that he is a joint user. 

  

    
 C. Restrictions  
    
 1. Joint user service is not available in connection with residential 

telephone service. 
 

    
 2. The customer’s facilities are not to be extended off the premises 

on which primary service is located to furnish joint user service 
only. 

 

    
 3. The applicability of joint user service is determined by the 

obvious or actual use made of the service.  The customer’s 
facilities are not to be extended off the premises on which the 
primary service is located to furnish joint used service only. 
 
 
 
 
L – Material moved from Sheet 125. 

 
 
 
 
  (L) 
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2.2 Directory Services  
     
     
2.2.3 Joint User Service (continued) (L)  |(T) 
    
 D Conditions   
    
 1. The rate for joint user service includes a listing in the telephone 

directory and applies in addition to the rates and charges for the 
facilities and all other services furnished. 

 

    
 2. The minimum charge for joint user service shall be the monthly 

rate; provided that if the listing is included in the telephone 
directory the charge will continue until the end of the directory 
period unless: 

  

    
 a. The joint user vacates the customer’s premises,  
    
 b. The customer’s service is discontinued,  
    
 c. The business for which the joint user service is furnished is 

discontinued at the customer’s premises, and 
 

    
 d. The joint user becomes a customer to business service in 

the same exchange. 
 
 
 
 
 
 
 
 
 
L – Material moved from Sheet 126. 
 
 
 

 
(L) 
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 2.0 LOCAL ACCESS   
   
2.3 Non-Recurring Charges  
    
 A. General   
    
 1. Non-recurring charges are intended to cover certain operating 

expenses incidental to the establishment of the telephone 
service and the connection of the service with the telephone 
system. 

 

    (D) 
      | 
    (D) 
    
 B. Applicability  
    
 1. Non-recurring charges to install service are made separately 

according to the components of the work required.  Charges also 
apply to maintenance where applicable. 

( C)  
   | 
( C)  

    
 2. Non-recurring charges are intended to cover the cost of 

establishing local access telephone service with the telephone 
system. 

(L) 
 | 
(L) |( C) 

   
 
 
 
 
 
 
 
 
 
 
 
L – Material 2.3.B.2 moved from Sheet 144. 
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 2.0 LOCAL ACCESS   
   
    
   
2.3 Non-Recurring Charges (cont’d)  
    
 C. Territory   
    
 Within the exchange areas of all exchanges as said areas are defined 

on maps filed as part of the tariff schedules. 
 

    
 D. Components and Application of Charges  
    
 1. Service Order Charge  
    
  Applies to receiving, recording, transmitting and processing 

information to connect, service equipment necessary to fulfill a 
customer’s request. 

 

    
 2. Central Office Line Charge  
    
  Applies to the central office and line assignment work required to 

install an access line. 
 

    
 3. Reconnect Fee for Non-Payment  
    
  Applies when a customer’s line has been temporarily suspended 

for non-payment but has not had a permanent disconnect order 
completed. 

 

    
 4. Premise Visit Charge  
    
  Applies whenever an initial customer request for service requires 

a premise visit.  Applies when customer-caused problems in the 
Utility’s equipment or cable requires a visit to the customer 
premise.  One charge applies for all work completed at one time 
on one premise. 

( C)  
 
 
( C) 
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 2.0 LOCAL ACCESS   
   
    
   
2.3 Non-Recurring Charges (cont’d)  
    
 D. Components and Application of Charges (cont’d)  
    
 5. Rush Installation – Central Office Line Charge (N) 
    
  The Rush installation – Central Office Line Charge will be 

applied to expedited requests for local access service that 
require central office and line assignment work.  Tariff Section 
2.3.E.6 contains the conditions under which expedited requests 
are accepted. 

 

    
 6. Rush Installation – Premise Visit Charge  
    
  The Rush Installation – Premise Visit Charge will be applied to 

expedited requests for local access service that require a 
regulated premise visit.  Tariff Section 2.3.E.6 contains the 
conditions under which expedited requests are accepted. 

 
 
 
(N) 
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 2.0 LOCAL ACCESS   
   
2.3 Non-Recurring Charges (cont’d)  
     
 E. Conditions  
   
 1. Non-recurring charges to connect service are made separately 

accordingly to the components of the work required. 
( C) 
   | 
( C) 

    
 2. Non-recurring charges apply, except where specified in this 

section or in other sections of the tariff, to customer initiated 
requests as shown in Section 5.4.A  - 5.4.F, Application of 
Charges.  Charges are in addition to, and not in lieu of 
construction charges made due to unusual cost in establishing 
service.  Charges apply in addition to charges shown in other 
sections of this tariff unless otherwise stated. 

 
 
( C) 
  | 
( C) 

    
 3. Non-recurring charges do not apply:  
    
 a. To work initiated by MTA.  
    
 b. Disconnection of service for non-payment of charges or 

any other violation of the regulations of MTA. 
 

    
 c. Equipment located on a customer’s premise, but used 

exclusively by MTA for maintenance or training purposes. 
 

    
 d. To the following customer initiated requests:  
    
  (i)  Complete disconnection of service.  
   | (D) 
  (ii) Cancellation of service orders.  
    
  (iii)  Subsequent service orders placed by established 

business or residence customers to change or add to 
their existing local service. 

(N) 
  | 
(N) 

    
   |  (D) 
    
    
Tariff Advice   281-19  Effective        January 1,  2002 
    
Issue Date:     January 16, 2001  
Issued By:     Matanuska Telephone Association, Inc. 
    
By:   
     Name:  Greg Berberich 

Title:  Chief Executive Officer  
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 2.0 LOCAL ACCESS   
  

Non-Recurring Charges (cont’d) 
  

E. 
  

    
  iv.  to the request for Lifeline Service from an existing customer. 
   

 

   
  

  

   
 

    
  

  
   
   

 
    
    

 
   

 
 2.3 

   
 Conditions (cont’d)  

 
 3. Non-recurring charges do not apply: (cont’d)  

| (T) 
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By:   Title:  Chief Executive Officer  
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LOCAL ACCESS 

Effective        January 1,  2002 

   2.0 
   

Non-Recurring Charges (cont’d)  

E. 
   

Materials will be billed based on actual materials used to 
complete a customer’s request for service. 

 

  
 Applicable non-recurring charges will be billed for all customer 

caused problems, including violations of regulations of the Utility 
as described in other sections of this tariff. 

 

 
Rush installation charges will apply when a customer requests 
work to be completed on an expedited basis. 

( C) 
   | 

  
 a. Expedited service is offered only when, in the opinion of 

MTA, the furnishing of the service will not cause harm or 
undue hardship to MTA or its existing customers. 

  
 b. Expedited requests for service are those to be completed 

in a lesser period of time than normally quoted for 
installation 

 
c. A verifiable medical emergency is not considered an 

expedited request for the purposes of the rush charges. 
 

d. The Rush Installation – Central Office Line Charge will 
apply to central office line charges for local access service.
 

  
 

  
e. The Rush Installation – Premise Visit Charge will apply to 

regulated premise visit charges for local access 
customers. 

  

2.3 
    
 Conditions (cont’d)   

 
 4. 

  
5. 

   
 6. 

( C) 
  

 

  
( C) 

   
 

 
    

  
  
 
( C) 

 
 

 
 

 

  

 

  
Tariff Advice   281-19  
    
Issue Date:     January 16, 2001  
Issued By:     Matanuska Telephone Association, Inc. 
   

 Title:  Chief Executive Officer  
     Name:  Greg Berberich 

 
By:  
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LOCAL ACCESS 

     July 13,  2001    

 2.0   
  

  |  (D) 
  

   
 

  

   

  
 

   
 

  
  

   
    

 
    
  

 
 

 
 

 
 
 

 
 
 

  

 
  
 
    

 
 RESERVE   FOR  FUTURE   USE  

  
    

 
    
  
   
 
   
  

  
 

   

  

 
 

 
 

 
 
 
 

    Pursuant to R-00-7(3) 

Tariff Advice   283-19  Effective
    
Issue Date:     June 11, 2001  
Issued By:     Matanuska Telephone Association, Inc. 
  
By:   

  
Title:  Chief Executive Officer  

     Name:  Greg Berberich  
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 2.0 LOCAL ACCESS   
  
  

   

  RESERVE   FOR  FUTURE   USE 
   
    

 
    
   

   
   
    
   
    
  
    
   

 
  

 
 
 

 

 
 

 

 

  

 
  |  (D) 

   
 

    
 

 

   

 
 

 

 

  

 
   
 

 
 

 
 

 
 

 

 
 
 

 

   Pursuant to R-00-7(3)  
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     Name:  Greg Berberich 

  
By:  Title:  Chief Executive Officer  
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 2.0 LOCAL ACCESS   

  
   

 
    
  

 
  

 
 
 
   

 
   

  
    

 
  

 
    
  

 

 
 
 

 

 
 
 
 

   

   
  |  (D) 

   

RESERVE   FOR  FUTURE   USE  
   

  
   
   
   
 
   
 

  

   
  

   

 

 

 
 
 
 

 

 
 
 

 

   Pursuant to R-00-7(3) 

Effective     July 13,  2001    
    

Issued By:     Matanuska Telephone Association, Inc. 
   

     Name:  Greg Berberich 

 
By:   Title:  Chief Executive Officer  
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148.1 

148.1 

2.0 LOCAL ACCESS 

2.4 Local Service Assistance (cont'd) 

2.4.1 Tribal Lifeline & Tribal Link Up Service (cont'd}: 

B. Regulation 

1. Tribal Lifeline and Tribal Link Up Service will be offered to any 
requesting customer meeting the criteria in (a) and/or (b) below: 

a. The customer lives in a household with income at or below 
135 percent of the Federal Poverty Guidelines for Alaska. A 
household is any group of individuals living together at the 
same address as one economic unit. An economic unit 
consists of all adult individuals contributing to and sharing in 
the income and expenses of a household. (Pursuant to 47 
CFR 54.400(h)) Or, 

b. The customer receives benefits under: 

Medicaid 
Supplemental Nutrition Assistance Program (SNAP) 
Supplemental Security Income (SSI) 
Federal Public Housing Assistance 
Veterans and Survivors Pension Benefit T, C 
Tribally administered Temporary Assistance for Needy 
Families T,C 
Head Start (only those households meeting its income 
qualifying standard); T, C 
Food Distribution Program on Indian Reservations 
(FDPIR) T, C 

D 
0- Deleted programs: Low Income Home Energy Assistance, National Schoof Lunch Program, Alaska 
Temporary Assistance Program, Alaska Adult Public Assistance Program, VA Disability Pension, Child Care 
Assistance Program. Alaska State Housing Corporation Programs: Public Housing, Interest Rate Reduction for 
Low Income Borrowers, Home Investment Partnership Program, and Senior Citizen Housing Development Fund. 

Tariff Advice: 16-006 

r 

November 28, 2016 
Matanuska Tefephon 
~ 

Effective: December 2, 2016 

Title: Chief Financial Officer 
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148.2 

148.2 

2.0 LOCAL ACCESS 

2.4 Local Service Assistance (cont'd) 

2.4.1 Lifeline & Link Up Service (cont'd) 

D- Deleted Programs: Pioneer Home Payment Assistance, 
Denali Kid Care, Women, Infant and Children's Program, 
State of Alaska Senior Benefits Program and State of Alaska 
Heating Assistance Program 

c. Before receiving Lifeline or Link Up service, the customer must sign, 
under penalty of perjury, a document certifying the following: 

(1) The subscriber, one or more of the subscriber's dependents, or 
subscriber's household meets income-based or program based 
eligibility criteria or receives benefits from at least one program 
listed in this tariff section. 

(2) The subscriber will notify the Company within 30 days if for any 
reason he or she no longer satisfies the criteria for receiving 
Lifeline. 

(3) The subscriber lives on Tribal Lands. (All of Alaska is considered 
Tribal Lands.) 

(4) If the subscriber moves, he or she will provide the new address 
to the Company within 30 days. 

(5) The subscriber's household will receive only one Lifeline service, 
and the household is not already receiving Lifeline service. 

(6) The information contained in the subscriber's certification form is 
true and correct to the best of his or her knowledge. 

(7) the subscriber acknowledges that providing false or fraudulent 
information is punishable by law. 

(8) The subscriber acknowledges he or she may be required to 
recertify his or her continued eligibility at any time. 

Tariff Advice: 16-006 Effective: December 2, 2016 
November 28, 2016 
Matanuska TeleP.hone Association, Inc. 
~ 

D 

D 
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2.0 LOCAL ACCESS 

2.4 Local Service Assistance (cont'd) 

2.4.1 Lifeline & Link Up Service (cont'd) 

B. Regulation (cont'dl 

d. To certify a customer's initial eligibility, the customer shall provide T 
documentation of income to the Utility in one of the following forms: 
(1) a previous year's state or federal tax return; 
(2) a current income statement from an employer or paycheck 

stub. 
(3) a statement of benefits from the U.S. Social Security 

Administration 
(4) a statement of benefits from the U.S. Dept of Veterans Affairs; 
(5) a retirement or pension statement of benefits; 
(6) an unemployment or workers' compensation statement of 

benefits; 
(7) a federal or tribal notice letter of participation in general 

assistance; 
(8) a divorce decree or child support document; or 
(9) any other official document issued by a provider of income to 

document that income. 

e. If the customer-provided documentation does not cover a full year, T 
the documentation must cover at least three consecutive months 

· .. 

within the previous twelve months. T, C 

f. The Company shall annually verify that the Lifeline customers N, T 
remain eligible for Lifeline service as defined by 47 CFR 54.410. 
To verify a customer's continued eligibility for Lifeline service, the 
Company will require a self-certification form signed under penalty 
of perjury from the customer. D 

h. Only one Lifeline service will be permitted per household. T 

Tariff Advice: 375-19 Effective: January 15, 2014 

Issue Date: January 15,2014 
Issued By: Matanuska Telephone Association, Inc. 

By: 1.(11!/>J ~Title: Chief Financial Officer 
Name: Wanda Tankersley 
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148.4 

148.4 

2.0 LOCAL ACCESS 

2.4 Local Service Assistance (cont'd) 

2.4.1 Lifeline & Link Up Service (cont'd) 

B. Regulation (cont'd) 

2. Lifeline service customers will not be disconnected or refused Lifeline or 
Link Up services for non-payment of any of the following: 

(a) interexchange carrier charges; 
(b) cable television charges; 
(c) satellite television charges; 
(d) charges for cellular telephone service, if those charges are for 

service other than Lifeline service; 
(e) charges for services not subject to commission regulation; 
(f) charges for bundle services if local service is part of the bundle. 

3. If the consumer chooses toll blocking the Utility will not charge a deposit 
for Lifeline Service. There is no monthly recurring charge to the Lifeline 
customer for toll blocking. 

4. Lifeline includes the following services: 

(a) single party, voice grade access to the public switched network; 
(b) access to emergency services; 
(c) access to operator services; 
(d) access to interexchange services, unless toll blocking is chosen 
(e) access to directory assistance; and, 
(f) toll blocking, if requested. 
(g) Broadband, 10/1 or higher (minimum 4/1 if 10/1 is not yet 

available) C 

5. Link Up Service assistance shall be provided a subsequent time only for 
a principal residence of a qualifying applicant provided that the 
residence has a different address than the residence where the same 
qualifying applicant initially received Link Up Service. 

Tariff Advice: 16-006 Effective: December 2, 2016 

November 28, 2016 
Matanuska Telepho e Association, Inc. 
~ 

Title: Chief Financial Officer 
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2.0 LOCAL ACCESS 

2.5 Telecommunications Service Priority (TSP) 

TSP is a program that authorizes national security and emergency preparedness (NS/EP) 
organizations to receive priority treatment for vital voice and data circuits or other 
telecommunications services. Individuals or organizations must provide a TSP 
Authorization Code for each service for which they are requesting TSP designation. 

A non-recurring TSP Level Implementation charge will apply when a request to assign or 
change a TSP level is received subsequent to the issuance of an order to install the service. 
(Reference 5.4.M.1) 

A non-recurring TSP Level Implementation charge will not apply when TSP is discontinued 
or when ordered simultaneously with an order to install service. 

A TSP recurring charge will apply to each service assigned a TSP level. (Reference 5.2.A.4) 

Time and materials charges may be applicable when provisioning or restoring services with 
TSP and will be billed to the customer by the Company. (Reference 5.4 & 8.0) 

When TSP priority provisioning is requested applicable non-recurring charges will apply, as 
well as a TSP Provisioning Charge. (Reference 5.4) TSP priority provisioning orders must 
include a TSP Authorization Code. 

When a customer requests an audit or a reconciliation of the Company's TSP records, a 
TSP non-recurring charge will be applied. Additional labor rate charges, if 
applicable, will be billed to the customer by the Company. (Reference 5.4.M.3) 

TSP's applicability is limited to those services which the Company can discreetly identify 
for priority provisioning and/or restoration. 

Tariff Advice 374-19 Effective March 11, 2013 

Issue Date. March 8, 2013 
Issued By: Matanuska Telephone Association, Inc. 

By: Title: Manager, Regulatory Affairs 
Name: Kenneth C. Bahr 

(N) 

(N) 
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 2.0 LOCAL ACCESS   
   
   
 RESERVED FOR FUTURE USE L 
   
    
    
    
   
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
   
  L = Moved to Tariff Sheet 148 and renumbered  
    
          
Tariff Advice   316-19  Effective: March 29, 2005
                       Pursuant to R-03-06(5)    
Issue Date:    February 9, 2005 
Issued By:     Matanuska Telephone Association, Inc. 
    
By:   Title:  Director of Regulatory Affairs & Carrier Relations  
     Name:  Donald J. Reed  
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 2.0 LOCAL ACCESS   
   
   
   
   
    
  Reserved for Future Use D,L 
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
   
  L = Moved to Tariff Sheet 148.3 and renumbered.  
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 2.0 LOCAL ACCESS   
   
 Reserved for Future Use D, N 
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 3.0 GENERAL SERVICES   
   
   
   
   
 A. Territory  
    
 Services provided under Section 3 of MTA’s tariff are available where 

facilities and conditions permit within the exchange areas as defined 
on maps filed as part of this tariff. 

 

    
    
    
    
    
 B. Minimum Billing  
    
  The minimum billing period for services under Section 3 of MTA’s tariff 

is thirty days unless noted under each specific service. 
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 3.0 GENERAL SERVICES   
   
3.01 Centrex  
   
 A. Applicability  
    
 Applies to the service described in this section.  
    
 B. Territory  
    
 Centrex is available where facilities and conditions permit within the 

exchange areas of Eagle River, Chugiak,  Palmer, Wasilla, Big Lake, 
Willow, Talkeetna, Tyonek and Cantwell. 

 
 
( C) 

    
 C. General  
    
  Centrex is a central office based system that provides multiple features 

to multi-line business customers. 
 

    
  Centrex groups consist of a group of lines served by the same central 

office, and may include lines served from another central office.  
Subscribers in a Centrex group may dial each other directly using an 
abbreviated access code or may dial outgoing codes. 

 

    
 Centrex includes the following lines:  
    
 Main lines that connect the central office directly to the customer 

premise.  Main lines in a Centrex group are served by the same 
central office. 

 

   
 Extension lines connect the station in a Centrex group that is served 

out of another central office, to the central office that serves the main 
lines. 
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 3.0 GENERAL SERVICES   
   
3.01 Centrex (cont’d)  
   
 D. Conditions  
    
 1. Customer premise equipment can be purchased or rented from 

MTA or provided by the customer. Customer provided equipment 
must be compatible with MTA’s Centrex system.  

(C) 

 2. One primary service directory listing will be furnished for each 
Centrex line. 

 

 3. Wholesale customers may not aggregate multiple customers for 
the purpose of reselling Centrex as one customer group. This is 
not intended to limit retail customers who share office space, or 
single businesses with multiple offices, from being a single 
customer group. 

(N) 

    
 E. Types of Rates and Charges  
    
  There are two types of rates and charges. They are monthly rates and 

non-recuring charges. The rates and charges are described as follows:
 

    
 Monthly Rates are recurring rates that apply for each moth or fraction 

therof that Centrex service is provided. For billing purposes, each 
month is considered to have 30 days. 

 

    
 Nonrecurring charges are one-time charges that apply for specific 

work activity (i.e. installation or change to an existing service). The 
types of non-recurring charges that apply for Centrex are programming 
of Centrex softwaregroup tables or changes to an existing group table. 
These charges are in addition to the applicable non-recurring service 
charges specified in Section 5.4 of this tariff.  

 

    
 Minimum period   
    
 The minimum billing period for Centrex service is 30 days.   
    
    
    
    
          
Tariff Advice   324-19  Effective: July 20, 2006            
    
Issue Date:     
Issued By:     Matanuska Telephone Association, Inc. 
    
By:   Title:  Director of Regulatory Affairs and Carrier Relations   
     Name:  Donald Reed  
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 3.0 GENERAL SERVICES   
   
3.01 Centrex (cont’d)  
   
 F. Service Descriptions  
    
 The following Centrex Basic Package and optional features will be 

provided to customers at their request.  Compatible Custom Calling 
features are also available to Centrex customers and are found in  
Section 3 of this tariff. 

 

    
  1.  Basic Package  
    
 This package will provide the software to support Centrex business 

customers.  Features in this package from the following list will be 
assigned to Centrex lines upon request from the Customer. 

 

     
 Auto Dial   
 Automatic Line   
 Busy Lamp Field    (C) 
 Busy Lamp Field/Station Select     
 Call Block     
 Call Forward   
 Call Forward Busy Line   
 Call Forward Don’t Answer   
 Call Forward, Group Don’t Answer   
 Call Forward Remote Access    
 Call Park    
 Call Pickup   
 Call Waiting   
 Caller ID   
 Calling Name Display   
 Calling Name Feature Display   
 Continuous Redial    
 Custom Dialing Plan   
 Distinctive Call Waiting Tones   
 Distinctive Ringing Patterns   
 Enhanced Call Forwarding   
 Group Intercom Hunting Options   
 Intragroup Calling    
    (C) 
Tariff Advice   326-19  Effective:  August 14, 2006          
    
Issue Date:   June 26, 2006  
Issued By:     Matanuska Telephone Association, Inc. 
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 3.0 GENERAL SERVICES 

  
   
3.01 Centrex (cont’d)  
   
 F. Service Descriptions (continued)  
    
  1. Basic package (continued)  
  Last Call Return  
  Last Number Redial  
  Multiple Appearance of Directory Number – Single Call Arrangement   
  Permanent Hold  
  Pre-set Conference  
  Query Time and Date  
  Ring Again – Business Sets  
  Ring Again – Customized  
  Ring Again – Hunt Groups  
  Ring Anywhere (SIMRING)  
  Secondary Display Number – terminated on a Meridian business set   
  Six-Port Conference  
  Speed Call  
  Speed Call – Business Set Activated  
  Speed Call – Individual Short List  
  Speed Call – Long List  
  Three Way Conference/Transfer  
  Uniform Call Distribution  
  Visual Message Indication (C) 
    
  2.  Features  
    
 The following features may be added to the Centrex Basic Package.  Feature 

descriptions are found under Centrex Definitions beginning on page 65.1. 
 

    

 Call Forward of Call Waiting Calls  
 Customer Originated Trace  
 Cut Through Dialing  
 Directed Call Park for 2500 Multi-line Business Set  
 Direct Inward System Access (DISA) 3rd Dial Tone  
 Large Meet Me Conference (30 ports)  
 Multiple Appearance of Directory Number – Multiple  Call Arrangement   
 Music on Hold (Customer Provided)  
 Music on Hold (Utility Provided)  
 Station Message Detail Recording, Enhanced 

 
 

Issue Date:  August 14 , 2007    
Tariff Advice   349-19  Effective: August14, 2007         
Issued By:     Matanuska Telephone Association, Inc. 
    
By:   Title:  Director of Regulatory Affairs and Carrier Relations   
     Name:  Donald Reed  
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 3.0 GENERAL SERVICES 

  
   
3.01 Centrex (cont’d)  
   
 F. Service Descriptions (cont’d)  
    
 2. Features (cont’d)  
    
  Station Message Detail Recording Derived from AMA Records  
  Trunk Queuing  
  Virtual Facility Group  
   (C) 
    
 G. Volume and Term Discounts  
    
  Volume and term discounts are available to Centrex customers.  

Customers who enroll in these plans are subject to the following 
conditions: 
 

 

 a.  These discounts apply to monthly recurring charges. 
 

 

    
    
  Initial Term 

Line Count 

One Year 
Discount 

Three Years       Five Years 
  Discount             Discount 

 

  1 - 7 lines 0%        5%                   10%  
  8 - 19 lines 0%      10%                   15%   
  20 - 99 lines 15%      20%                    25%  
  100 + lines N/A      N/A                     36%  
    
    
    
      
      
      
    
    
        
Tariff Advice   349-19  Effective: August 14, 2007            
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 3.0 GENERAL SERVICES   

3.01 Centrex (cont’d)  

 G. Volume and Term Discounts (cont’d)  

 b. Customers who discontinue their Centrex service before the 
end of their contract period will be responsible to pay the 
difference between the month-to-month tariffed rates and the 
Term Discount rates.  The additional billing will be calculated 
from the beginning date of the contract to the time of service 
cancellation. 

  

 c. Centrex service set-up fees, Section 5.4.I, will be waived for 
those customers who choose a three-year term.  If service is 
disconnected prior to the end of the three-year term, waived 
charges will be billed. 

( R ) 
  | 
  | 
( R ) 

 H. Centrex Automatic Call Distribution (ACD)  

  Centrex ACD handles large volumes of incoming calls by 
distributing them equally among a group of answering agents.  
ACD permits tailoring of the service to the needs of an 
organization such as: 

 

   Overflow routing including overflow to a different ACD 
group, and then to a directory number, if unanswered; 

 

  Enhanced announcement options;  

   Offers features such as allowing the agent to enter the 
Not Ready state automatically by pressing a secondary 
DN key, allowing agents to park calls; 

 

   Provides call queuing and routing capabilities for call 
center operations; 

 

   Enables supervisory capability required to enable 
managers to supervise their ACD groups; 

 

   Offers unique night service treatments for each ACD 
group. 
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 3.0 GENERAL SERVICES   
   
3.01 Centrex (cont’d)  
   
    
 I. Centrex Call Center Management Information System (CCMIS)   
    
 Centrex CCMI function enables a management information 

system (MIS) data stream from the ACD system to the customer-
premises MIS processor via an X.25 link. 

  

    
  The CCMI functions enhance ACD by providing the following:  
    
  The customer has greater flexibility and control of their ACD 

environment, without having to involve telephone company 
central office personnel; 

 

    
  The customer has the ability to reconfigure parameters in 

their ACD configuration, such as queue size, recorded 
announcements, and agent assignments; 

 

    
  The customer has more accurate and more detailed reports 

such as walkaway code activities; 
 

    
  The customer has access to reports on agent call 

processing feature usage, including call hold, call transfer, 
call supervisor, and forceout. 
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 3.0 GENERAL SERVICES   
   
3.1 Calling Features |  (T) 
   
 A. Applicability  
    
 Applicable to calling features as desired where service is provided by 

an electronic central office equipped with appropriate software. 
( C) 
   | 
( C) 

    
 B. Description  
    
  Anonymous Caller Rejection  (ACRJ) allows subscribers with or 

without Caller I.D. to reject calls for which calling name and 
number have been intentionally blocked.  Only calls for which the 
information has been blocked are rejected. 

(L-1) 
 
 
(L-1) 

    
  If the calling name/number is not available due to technical 

reasons, the receiving customer’s equipment (if customer has 
Caller I.D.) shows a message indicating the unavailability of the 
calling information. 

 

    
  Rejected calls are sent to a recorded announcement provided by 

the telephone company.  Anonymous Caller Rejection can be 
overridden by an operator in case of an emergency. 

 

    
  Automatic Line (AUL) allows a calling station, by going off hook, to 

be connected to a designated telephone number without dialing. 
(L-2) 
   |  
(L-2) 

    
   |  (L-3) 
    
   | (D) 
    
    
  L-1 Material moved from Sheet 160  
  L-2 Material moved from Sheet 153  
  L-3 Material moved to Sheet 155.  
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 3.0 GENERAL SERVICES   
   
3.1 Calling Features (cont’d) |  (T) 
   
 B. Description (cont’d)  
   | (L-1) 
  Call Block – Per Call is automatically included with the provision of 

telephone service for all subscribers with line side connections in 
central offices which offer CALLER ID, Calling Number Delivery or 
Calling Name Delivery.  A subscriber may designate their number (and 
name when available) as private and prevent delivery to a called party 
using Caller I.D., Calling Number Delivery or Calling Name Delivery on 
a per call basis by dialing an activation code.  Normal delivery of 
calling information will resume on the next outgoing call. 

( C) 
   

    
 Call Block – Per Line is a calling feature which, when added to the 

subscriber’s line, will prevent delivery of the telephone number (and 
name when available) to a called party using Caller I.D., Calling 
Number Delivery, or Calling Name Delivery.  Dialing an activation code 
will allow the calling number information to be sent for that call only. 

 
 
 
 
( C) 

      
 Call Forwarding (CFW) allows the subscriber to “program” his line to 

forward incoming calls to another line. 
| (L-2) 
| 

     
   | (L-3) 
     
   | (L-4) 
     
   | (L-5) 
    
   | (L-6) 
    
    
  L-1  Material moved from Sheet 160.  
  L-2  Material moved from Sheet 152.  
  L-3  Material moved to Sheet 158 (CFS)  
  L-4  Material moved to Sheet 160 (3WC)   
  L-5 Material moved to Sheet 160 (SC1)  
  L-6  Material moved to Sheet 159 (RDIAL)  
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 3.0 GENERAL SERVICES   
   
3.1 Calling Features (cont’d)  
   
 B. Description (cont’d)  
    
 Call Forward – Busy Line (CFB) forwards incoming calls to another 

(pre-designated) telephone number when the called number is busy. 
 

    
 Call Forward – Don’t Answer (CFD) forwards all incoming calls to 

another (pre-designated) telephone number if the called number is not 
answered after a specified number of rings. 

 

   
  | (L) 
    
 Call Forward –  Remote Access (CFRA) – A service which allows 

subscribers to activate or deactivate Basic Call Forwarding (included) 
or to change the forward-to destination when they are at a remote 
location.  CFRA can be accessed from any touchtone (DTMF) 
telephone simply by dialing the access code and a personal 
identification number 

 

     
 Call Transfer (CXR) – A feature that allows a subscriber to instruct the 

switching equipment to transfer any incoming calls to a third party. 
 

     
    
     
    
    
    
    
    
    
    
   

 
 
L – Material moved to Sheet 194. 
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 3.0 GENERAL SERVICES   
   
3.1 Calling Features (cont’d) |  (T) 
   
 B. Description (cont’d)  
     
   |  (L-1) 
    
   |  (L-2) 
     
  Call Waiting (CWT) alerts the subscriber that he has another call 

waiting when he is already utilizing his telephone.  By depressing the 
switch hook, the subscriber can put his first call on hold and answer 
the second call.  The customer may include disable call waiting at no 
additional charge.  Disable call waiting allows the subscriber to cancel 
the Call Waiting feature for the duration of one call by depressing the 
switch hook, dialing a designated code and depressing the switch 
hook once more.  Disable Call Waiting is not available in the Cantwell, 
Clear or Tyonek exchanges. 

(L-3) 
 
 
 
    | ( C) 
 
 
 
 

     
    
  Call Waiting Display (CWD) displays the name/number associated 

with a call-waiting call immediately when the call arrives at the 
subscriber’s line.  Customers must have Caller I.D., or some form of 
call identification and Call Waiting in order for Call Waiting Display to 
work.  Customer premise equipment with display capability is required 
to receive and display the incoming information.  Call waiting display is 
not available in all areas. 

 
 
 
 
 
 
      ( C) 
(L-3) 

    
     
    
    
    
  L-1    Material moved to Sheet 162.1 (Toll Deny)  
  L-2   Material moved to Sheet 124 (Hunt Groups)  
  L-3   Material moved from Sheet 152.  
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 3.0 GENERAL SERVICES   
   
3.1 Calling Features (cont’d) |  (T) 
   
 B. Description (cont’d)  
   |  (L-1) 
   |  (L-2) 
 Caller I.D. displays the telephone number and name (when available) 

associated with an incoming call.  After the first ring, the central office 
sends the number and name (when available) information of the 
calling party as well as the current month, day, hour and minute. 

(L-3) 

    
 Calls from outside the Utility’s service area or miscellaneous calls 

(including cellular) may be shown on display device as “Out of Area” or 
“Unknown Caller”.  If the calling party has designated the call as 
private (pursuant to Call Block Per Call or Per Line), the display device 
will show “Private Caller”.  Caller I.D. requires a telephone set or 
separate display unit capable of recognizing and displaying the 
incoming caller’s name and telephone number. 

 

     
 Caller I.D. (see description of Caller I.D) with Anonymous Call Reject 

(see description) allows subscribers who decide to reject anonymous 
calls to take advantage of a package offering both features at a 
reduced rate. 

 

    
 Calling Name Delivery displays the name associated with the 

incoming call.  The name is displayed after the first ringing cycle.  
Name display generally results in quicker recognition than number 
display and allows the customer to answer the call with a personalized 
greeting.  With this service, the customer has more specific 
information upon which to base the decision to answer or not.  The 
date and time of an incoming call is also displayed.  Calling Name 
Delivery requires a telephone set or separate display unit capable of 
recognizing and displaying the incoming caller’s name. 

 
 
 
 
 
 
 
 
(L-3) 

     
    
  L-1 Material moved to Sheet 124.  
  L-2 Material moved to Sheet 125.  
  L-3 Material moved from Sheet 161.  
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 3.0 GENERAL SERVICES   
   
3.1 Calling Features (cont’d)   
   
 B. Description (cont’d)  
    
    
 Calling Number Delivery displays the 10-digit directory number of the 

calling party so that the customer can choose whether or not to 
answer the call.  The calling number is displayed – on a telephone set 
or adjunct that is capable of displaying the incoming directory number 
after the first ringing cycle.  Number recognition allows the subscriber 
to answer the call with a personalized greeting. 

 

   
 The date and time of the incoming call may also be displayed.  This 

information is useful in conjunction with voice messaging because it 
allows the customer to know exactly when, and in what order, calls 
were received. 

 

     
 The Continuous Redial subscriber may direct the central office to 

place a call to the telephone number of the last outgoing call made 
from his/her telephone.  The central office will redial the telephone 
number whether or not the original call was answered, unanswered, or 
busy.  The feature is activated by dialing an activation code.  If the 
redialed number is busy, the central office will attempt to complete the 
call. 

 

    
 When the line becomes available, the Continuous Redial subscriber 

will be signaled with a special ring.  When the subscriber lifts the 
handset, the call will automatically be dialed.  Continuous Redial may 
be billed on a monthly basis or per activation, depending on how the 
customer requests the services.  Customers who have not subscribed 
to this service on a monthly basis will be charged two times the 
monthly rate rather than the per activation rate, after 15 activations 
during the month. 

 
 
 
 
 
( C) 
   | 
( C) 
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 3.0 GENERAL SERVICES   
   
3.1 Calling Features (cont’d)  
   
 B. Description (cont’d)  
    
    
 The Continuous Redial Block (ACBB) will be provided free of 

charge, both recurring and non-recurring, when a subscriber requests 
denial of access to Continuous Redial.      

 
 
| ( C) 

   
 Customer Originated Trace (COT) allows customers who have been 

receiving harassing or prank calls to activate a trace of the last 
incoming call without requiring prior intervention by the police.  
Information about a traced call is made available to the subscriber’s 
associated police agency, though not to the customer who initiated the 
trace.  After a harassing or prank call is terminated, a customer who 
wishes to trace the call hangs up and immediately goes off-hook, 
receives dial tone and then dials the COT activation code, “57”. 

 

     
  When the trace has been completed, the customer receives a COT 

success announcement with further instructions to contact their police 
department. 

 

    
  Customer Originated Trace will be billed to customers per activation.  
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 3.0 GENERAL SERVICES   
   
3.1 Calling Features (cont’d)   
 B Description (cont’d)  
    
 Deny Origination (DOR) – A feature that prevents a line from originating 

calls.  The line equipped with this feature may only receive calls. 
 

   
 Deny Termination (DTM) – A feature that prevents a line from receiving 

calls.  The line equipped with this feature may only originate calls. 
 

   
 Intercept (INTC) routes a call to a recorded message which provides the 

new or changed number.  Intercept will be offered outside MTA’s serving 
areas, within the United States, only during the 60 day complimentary 
period when the subscriber provides the Utility with his/her new 
telephone number 

 
 
( C ) 

   
 Intercept is available in Eagle River, Chugiak, Palmer, Wasilla, Big Lake, 

Willow, Talkeetna, and Cantwell.  Intercept is not available in Tyonek, 
Healy, and Clear. 

 
( C ) 

    
 The Last Call Return subscriber directs the central office to recall the 

telephone number of the last incoming call to his/her telephone by dialing 
an activation code.  The subscriber can return a call without knowing the 
telephone number of the calling party.  In connection with Last Call 
Return the Utility will deliver all numbers subject to technical limitations, 
including long distance.  The central office will not recall numbers which 
have been designated private under the Call Block – Per Line or Per Call 
Feature. 

 

 The customer is responsible for toll charges incurred as a result of Last 
Call Return. 

 

    
 Last Call Return may be billed on a monthly basis or per activation, 

depending upon how the customer requests this service.  Customers 
who have not subscribed to this service on a monthly basis will be 
charged two times the monthly rate, rather than the per activation rate, 
after 15 activations during the month. 
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 3.0 GENERAL SERVICES   
   
3.1 Calling Features (cont’d)  
   
 B. Description (cont’d)  
    
    
 Last Call Return Block (ARB) will provided free of charge, both  

recurring and non-recurring, when a subscriber requests denial of 
access to Last Call Return.    

 
 
| ( C) 

   
 Multiple Simultaneous Call Forwarding (CFS) is an enhanced call 

forwarding option that will allow multiple calls to be forwarded 
concurrently through the telephone number to which the option has 
been assigned.  The CFS option requires that the subscriber’s line be 
equipped with call forwarding (Section 6.1.C).  The maximum number 
of simultaneous calls is requested by the subscriber and must be 
matched by the same number of telephone lines on the terminating 
end.  CFS is activated from the subscriber’s telephone set. 

 

     
 CFS will not allow calls to be forwarded to a toll number.  CFS is 

available in equipped central offices. 
 

    
 Personalized Ring (PRING) – Personalized ring allows a single-party 

line to be assigned multiple directory numbers (DNs).  Depending 
upon the central office capability, subscribers may have one primary 
DN with up to three secondary DNs or one primary DN and one 
secondary DN.  Incoming calls to separate DNs are identified by a 
distinctive ringing cadence.  Subscribers may list all DNs in the 
directory; all billing is to the primary DN. 
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 3.0 GENERAL SERVICES   
   
3.1 Calling Features (cont’d)  
   
    
 B. Description (cont’d)  
    
 Remote Call Forwarding (RCF) – A feature that allows a subscriber to 

have a local directory number in an MTA switching facility that 
automatically forwards calls to a station in another local calling area 
(remote station).  The local directory number is transmitted to the 
remote directory number with the subscriber being billed for the 
forwarded portion of the call.    

 
 
 
 
 
| ( C) 

   
 Revertive Dialing (RDIAL) – allows the subscriber to dial his own 

number in order to ring extension phones with the same telephone 
number.  Revertive Dialing is not available in the Cantwell and Tyonek 
exchanges.   

 

     
 Selective Call Accept (SCA) – allows the subscriber to store up to 

thirty-one telephone numbers from which the subscriber wishes to 
receive calls.  An incoming call from a telephone number that is not on 
the SCA list will receive an announcement stating that the called party 
does not wish to receive the call. 

 

    
  Selective Call Forwarding (SCF) – allows subscribers to ensure that 

selected calls reach them when they are away from home or office.  
Incoming calls from up to thirty-one telephone numbers can be 
forwarded to another location. 
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 3.0 GENERAL SERVICES   
   
3.1 Calling Features (cont’d)  

 B. Description (cont’d)  

 Selective Call Reject (SCR)  – allows the subscriber to selectively 
program a list of up to thirty-one telephone numbers from which calls 
are to be rejected or blocked.  Incoming calls that are on the list are 
routed to an announcement informing the caller that the called party 
does not wish to receive the call.        

 

 Speed Calling (SC1) – allows the subscriber to dial telephone numbers 
utilizing a two or three digit code.     

 

     
 Three Way Calling (3WC) – enables the subscriber to set up a three-

way conference call consisting of himself and two other parties. 
 

    
 Ring Anywhere – allows simultaneous incoming call notification to a 

user-defined group that consists of a primary directory number and up 
to four additional member directory numbers.  The phone that goes 
off-hook first receives the call.  Long distance charges, if applicable, 
will be billed to the primary directory number. 
          The primary directory number must be a local access line 
purchased from Section 2.1.1,through 2.1.5 and Section 3.01.  Group 
member number(s) are selected by the customer from telephone 
numbers in the North American Numbering Plan, subject to minor 
technical limitations.  The subscriber can add, change, and delete 
member numbers on an as-needed basis.  The subscriber also 
controls the activation or deactivation of the Ring Anywhere feature.  
In the active mode, all lines in the group will be notified of an incoming 
call.  Deactivation of the feature will result in only in notification to the 
primary directory number.    

( T ) 
 
 
 
 
 
 
 
 
 
 
( T ) 

   
 C. Conditions  

 1. All charges and rates associated with Calling Features are in 
addition to those for the class, type and grade of service. 

 

    
 2. Calling Features will be provided only to the subscribers who have 

individual or trunk line service. 
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 3.0 GENERAL SERVICES   
   
3.1 Calling Features (cont’d) |  (T) 
   
   |  (L-1) 
 C. Conditions (cont’d)  
   (L-2) 
 Calling Features are available to subscribers in Central Offices that are 

equipped with the generic capability to offer them.  Calling Features 
may or may not be available for business service provided as a trunk 
side connection service such as Digital Subscriber Service.  
Customers are required to test their customer premise equipment for 
service functionality. 

    |(D) 
    |( C) 
 
 
 
(L-2) 

    
  

Calling Features are provided subject to the availability of facilities.  
These features will operate only on calls originating and terminating 
within an equipped service office of the Utility or interconnecting local 
telephone companies with compatible features. 

(L-3) 
     |( C) 

        | (D) 
 All names and numbers, with the exception of customers who activate 

Call Block or subscribe to Call Block – Per Line, will be delivered 
(subject to technical limitations) to customers subscribing to Caller I.D. 

 

   
   Except for willful misconduct or gross negligence of the Utility, each 

customer releases, indemnifies and holds harmless the Utility, its 
employees and agents, from any and all loss, claims, demands, suits 
or other action, or any liability whatsoever, whether suffered, made, 
instituted, or asserted by the customer, or by any other party or 
person, for any business loss, personal injury to or death of any 
person or persons, or for any loss, damage or destruction of any 
property whether owned by the customer or others, arising out of the 
use of a Calling Feature. 

 
 
 
 
 
 
 
      |( C)
(L-3) 

    
    
  L-1 Material moved to Sheet 156.  
  L-2 Material moved from Sheet 163.  
  L-3 Material moved from Sheet 164.  
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 3.0 GENERAL SERVICES   
   
3.1 Calling Features (cont’d) |  (T) 
    
   |  (L-1) 
 C.. Conditions (cont’d)  
    
 Customers of Caller I.D. may not, without the permission of the calling 

party, publicize or disclose to third parties, telephone name and 
number information obtained through use of these services.  Failure to 
comply with this condition may subject the customer to termination of 
these services. 

  (L-2) 
 
 
 
   (L-2) 

    
   
   |  (D) 
   
   
 D. Minimum Billing Period (L-2) 
    
 The minimum billing period for calling features provided on a monthly 

basis is thirty days.  There is no minimum billing period for features 
activated on a “per use” basis.  The monthly “per use” billing will not 
exceed twice the monthly rate for the Continuous Redial or Last Call 
Return. 

 
 
 
     |( C) 
(L-2) 

    
   

 
 
 
 
 
 
 
 
 
 
 

 

  L-1 Material moved to Sheet 157.  
  L-2 Material moved from Sheet 165.  
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 3.0 GENERAL SERVICES  
   
3.1.1 Toll Restriction Features  
    
 A. Applicability  

 Applicable to toll restriction features as desired where service is 
provided by an electronic central office equipped with appropriate 
software. 

 

   
 B. Description  

 Directory Assistance Deny (DAD) prevents access to local and/or 
intrastate directory assistance. 
 
 Directory Assistance Deny and the Deny package are available in 
Eagle River, Chugiak, Palmer, Wasilla, Big Lake, Willow, Clear, 
Talkeetna and Healy.  Directory Assistance Deny and the Deny 
package are available in Tyonek and Cantwell; however, they may not 
be combined with 900 denial. 

| ( C) 

   
  International Blocking (IB) is a service that blocks all direct dialed 

international calls that use the call sequence 011+ or 101xxx-011+.  IB 
is provided free of charge, both recurring and non-recurring.    
 

  

    
 Restrict Sent Paid (RSP) is a blocking feature which restricts 1+ calls 

other than 800 or local service.  All 0+ calls are routed to the 
presubscribed IXC’s operator services for service authorization and 
billing identification.  RSP is not available in Tyonek or Cantwell.  
Additional IXC charges may apply. 

 

    
 Toll Deny (TDN) prevents access to the toll network for originating 

calls.  The subscriber may receive incoming paid calls. 
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 3.0 GENERAL SERVICES   
   
3.1.1 Toll Restriction (Cont’d)  
   
    
 B. Description (cont’d)  
    
 900 Denial (D900) prevents access to 900 services.   900 toll deny 

service (D900) is provided free of charge, both recurring and non-
recurring, to subscribers.    

 
 
| ( C ) 

   
 900 Denial is available in Tyonek and Cantwell; however the feature 

may not be combined with Directory Assistance Deny or the Deny 
Package. 

 

    
   
   
 C. Conditions  
    
 All rates and charges associated with toll restriction are in addition to 

those for class, type and grade of service. 
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 3.0 GENERAL SERVICES   
   
3.2 Direct Inward Dial, (DID) Number Arrangements  
   
    
 A. Description  
    
 Direct Inward Dialing numbers in minimum blocks of ten (10) will be 

offered at the option of MTA where the facilities and operating 
conditions permit. 

  (T) 

   
 B. Conditions  
    
 1. Availability of Direct Inward Dialing Services is limited to the 

availability of central office facilities and compatible number 
blocks. 

 

   
 2. The assignment of telephone numbers and the sequence of 

numbers assigned to this service are made at the discretion of 
MTA. 

 

    
 3. Blocks of numbers will be purchased in conjunction with available 

transport: e.g. Primary Rate Interface (PRI). 
    (T) 

    
 4. Rates and charges applicable for the smaller group of used and/or 

reserved numbers will be in direct proportion to the rates and 
charges for 100 numbers:  e.g. a group of 5 numbers will be rated 
at 5% of the filed rate for 100 numbers 

    (T) 

    
 5. Additional non-recurring charges, Section 7.4, may apply to 

requests for expedited service and/or charges made after the 
order has been placed. 
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3.0  GENERAL SERVICES    
      
     (D) 
      
      
      
      
      
                                      RESERVE FOR FUTURE USE    
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
     
Tariff Advice: 380-19 Effective: March 31, 2015   
     
Issue Date:             
Issued By: Matanuska Telephone Association, Inc.   
     
By:      Title: Chief Financial Officer   
Name: Wanda Tankersley                     
 



RCA NO. 19 Second Revised Sheet No. 162.4  
     
  Canceling: First Revised Sheet No. 162.4  
     
 Matanuska Telephone Association, Inc.  
  1740 S. Chugach Street  
 Palmer, AK   99645  
      

3.0 GENERAL SERVICES    
      

3.3 Digital Subscriber Service    
      
 A. Description    
    
    
  

Digital Subscriber Service (DSS) is a direct digital connection between MTA’s 
switching network and a customer designated premise.  The service will allow Direct 
Inward Dial (DID) and Direct Outward Dial (DOD) applications, one-way or two-way 
trunks, and foreign exchange (FX) service.   

      
 B. Conditions    

  
1. Initial Service Order provisioning charges are to establish a digital access for a DS1 
    facility and the first digital trunk. C  

      

  
2. DSS trunks are provided over a high capacity (DS1) digital circuits at a speed of  
    1.544 Mbps.   

      

  

3. The recurring and non-recurring charges for the high capacity (DS1) channel  
     termination between MTA’s central office and a customer designated premise are   
     in Section 6.3 of this tariff.               

T 
 

      

  
4. Additional non-recurring charges, Section 7.4, may apply to requests for expediated 
    service and/or changes made after the order has been placed.   

      

  
5. Installation charges and non-recurring charges are waived if the customer signs a  
    contract of one year or more and all local services are provided by MTA. N  
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3.0 GENERAL SERVICES  
    
3.3 Digital Subscriber Services (cont’d)  
   
 C. Volume and Term Discounts ( N ) 
   
  1. The following discounts are available to Digital Subscriber 

Service customers who meet the volume and term requirements. 
 

    
 2. The discount will apply to the monthly recurring charges listed in 

Section 6.3.A and B. 
 

    
 3. Volume is based on the customer’s number of DSS channel 

terminations. 
 

    
 4. If the customer chooses to disconnect all or a portion of the 

service prior to the expiration of the term discount period, 
discontinuance charges will apply to the portion of the service 
being disconnected.  Discontinuance charges will equal one 
hundred percent of the total undiscounted monthly rates, less any 
amounts previously paid, for the period the service was 
discounted. 

 

   
 5. Discount Schedule:  
    
   DSS Channel Terminations  
      
 Term 1 – 2 3 – 4 5 or more  
      
 One Year No discount 10% 15%  
      
 Three Year 10% 15% 20%  
      
 Five Year 15% 20% 25% ( N )  
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  | (D) 
   
  | (L-1) 
   
   
 RESERVED FOR FUTURE USE  
    
    
    
    
    
    
   
   
    
   
    
   
    
   
   
   
   
   
  

 
 
 
 
 
 
 
 
L-1 – Material moved to Sheet 161 (3.3.C.5, 6,7) 
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  | (L-1) 
   
   
 RESERVED FOR FUTURE USE  
    
    
    
    
    
    
   
   
    
   
    
   
    
   
   
   
   
   
  

 
 
 
 
 
 
 
 
L-1 – Material moved to Sheet  162 
 
 
 
 

 

   
    
Tariff Advice   281-19  Effective    January 1,  2002 
    
Issue Date:    January 16, 2001 
Issued By:     Matanuska Telephone Association, Inc. 
    
By:   Title:  Chief Executive Officer  
     Name:  Greg Berberich  

 



RCA NO. 19 Original Sheet No. 166  
     
  Canceling:   Sheet No.   
     
 Matanuska Telephone Association, Inc.  
  1740 S. Chugach Street  
 Palmer, AK   99645  

 
3.0 GENERAL SERVICES  
    
3.4 Fire Reporting Service  
    
 A. Applicability  
   
   Applicable to fire reporting service.  
    
 B. Conditions  
    
  1. A fire reporting telephone system will be furnished under the 

provisions of this tariff to a fire protection district, a municipality 
or other governmental agency for use in transmitting reports of 
fires and other public emergencies and for the operation of 
public alarm signals. 

 

    
  2. The Utility’s liability to the customer for this service or to any 

member of the public or to any third party for any failure of the 
system or any delay, interruptions, confusion or mistake in 
transmission of any message or signal or any consequence of 
the use, misuse or failure of the system or service shall be 
limited to an allowance for interruptions or failure of service as 
specified in Section 1.1.2, Interruptions and Failures of Service, 
of this tariff.  In no event will the Utility be liable to the customer 
or any member of the public or any governmental body for any 
consequential damage arising from any of the foregoing. 

 

   
 3. Where a special type of fire reporting system service or facilities 

is furnished for a customer which is not specifically covered by 
this schedule the Utility will require a special agreement to be 
signed by the customer.  This agreement will cover the special 
conditions related to the service, if any, its method of operation 
and liability clauses to protect the Utility, to the extent limiting its 
financial responsibility to the total charges applicable to the 
service and/or facilities provided. 
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3.0 GENERAL SERVICES  
    
3.4 Fire Reporting Services (cont’d)  
    
   
   
    
 B. Conditions (cont’d)  
    
  4. Arrangements to signal fireman’s stations must be compatible with 

the ringing characteristics of the fire reporting system and the 
serving central office. 

 

    
  5. Fire reporting conference equipment is grandfathered as of June 

1, 2001.  New fire conferences, if requested, will be handled under 
special contract. 

(N) 
  | 
(N) 

    
  (D) 
   
    
   
   (D) 
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3.0 GENERAL SERVICES  
    
3.5 Integrated Services Digital Network (ISDN) (T) 
    |  
3.5.1 ISDN- Basic Rate Interface (BRI) (T) 
   
 A. Applicability  
    
  Applies to the service described in this section.  
    
 B. Territory  
    
  ISDN-BRI is available where facilities and conditions permit within the 

exchange areas of Eagle River, Chugiak, Palmer, Wasilla, Big Lake, 
Willow and Talkeetna. 

(T) 
  | 
(T) 

   
 C. General  
    
 ISDN-BRI is a digital architecture that provides an integrated 

voice/data capability to the customer premises facility, utilizing the 
public switched network.  BRI distributes voice, data, image and 
facsimile.  These serving arrangements conform to internationally 
developed, published and recognized standards generated by the 
International Telecommunications Union, (formerly CCITT) and the 
North American ISDN Users’ Forum (NIUF), specifically Capability 
Package S (Refer to Bellcore Special Report  - SR-3622 and SR-
3480). 

(T) 
  | 
(T) 

    
 ISDN-BRI provides the customer two distinct B-channels on one pair 

of wires.   The D channel is used by the Utility for network signaling. 
| (T) 
| 

    
 The B-channels will carry circuit-switched voice and/or data from the 

customer’s premise to the central office. 
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3.0 GENERAL SERVICES  
    
3.5 Integrated Services Digital Network (ISDN) (T) 
    |  
3.5.1 ISDN- Basic Rate Interface (BRI) (cont’d) (T) 
   
 C. General (continued)  
    
  Circuit switched voice allows the customer to originate and receive 

switched voice calls over a B channel 
 
Circuit switched data allows the customer to originate and receive 
switched data calls over a  B channel. 

 

    
 D. Conditions  
    
  1. National ISDN standards require that customers’ provide an ISDN 

ordering code (IOC) when ordering service.  An IOC is intended to 
provide customers with an easy-to-communicate term to order a 
specific set of ISDN services and features.  An IOC is associated 
with specific equipment or applications and is generally provided 
by the vendor of the CPE.  In addition the IOC indicates the 
specific set of technical switch translations necessary to provide 
the appropriate ISDN interface to customers.  These translations 
are required to support the services and features of the CPE and 
by providing the IOC code to the Utility, service can be quickly and 
accurately provisioned. 

 

   
  2. B and D Channel Packet Service capabilities are not offered under 

this tariff. 
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3.0 GENERAL SERVICES  
    
3.5 Integrated Services Digital Network (ISDN) (T) 
    |  
3.5.1 ISDN- Basic Rate Interface (BRI) (cont’d) (T) 
   
 D. Conditions (cont’d)  
    
  3.  | (D) 
   
     
 E. Types of Rates and Charges  
   
 There are two types of rates and charges.  They are monthly rates and 

nonrecurring charges.  The rates and charges are described as 
follows: 

 

   
 Monthly Rates are recurring rates that apply for each month or fraction 

thereof that ISDN-BRI service is provided.  For billing purposes, each 
month is a calendar month. 

 
| (T) 

   
 The ISDN-BRI   Basic Package includes 30 hours per month of 

combined usage (circuit switched voice and circuit switched data).  
Customers who exceed the maximum 30 hours of usage will be billed 
on a per B channel originating minute of use for additional time. 

| (T) 
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3.0 GENERAL SERVICES  
    
3.5 Integrated Services Digital Network (ISDN) (T) 
    |  
3.5.1 ISDN- Basic Rate Interface (BRI) (cont’d) (T) 
   
 E. Types of Rates and Charges (continued)  
    
  The Premium ISDN-BRI package includes 114 hours of combined 

usage (circuit switched voice and circuit switched data) per month.  
Customers who exceed the maximum usage will be billed per B 
channel originating minute of use basis for any excess minutes. 

| (T) 

   
  The Unlimited ISDN-BRI package includes 341 or more hours of 

combined usage (circuit switched voice and circuit switched data) per 
month. 

| (T) 

     
 Minutes of Use are charged monthly on Basic and Premium BRI 

packages when usage exceeds total hours of use included in the 
respective packages. 

 

   
 Nonrecurring Charges are one time charges that apply for specific 

work activity (i.e. installation or change to an existing service).  The 
types of nonrecurring charges that apply for ISDN are engineering 
costs or central office translations time incurred when any 
customization is made to a ISDN-BRI package.  These charges are in 
addition to the applicable non-recurring service charges specified in 
Section 5.4 of this tariff. 

 
 
| (T) 
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3.0 GENERAL SERVICES  
    
3.5 Integrated Services Digital Network (ISDN) (T) 
    |  
3.5.1 ISDN- Basic Rate Interface (BRI) (cont’d) (T) 
   
 E. Types of Rates and Charges (continued)  
    
  Minimum Period – The minimum billing period for ISDN service is 30 

days. 
  

   
 F. Service Descriptions   
     
 ISDN – Basic Rate Interface (BRI) | (T) 
   
 BRI ISDN service provides a line-side connection that provides two B 

channels and one D channel (2B+D) per facility.  The customer will 
receive two B channels.  Each BRI line can support two voice or data 
B-channel devices, such as a telephone set or personal computers.  
MTA’s current BRI offering limits the D-channel to network signaling. 

 
 

   
 The BRI customer may select any combination of the following 

features: 
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3.0 GENERAL SERVICES  
    
3.5 Integrated Services Digital Network (ISDN) (T) 
    |  
3.5.1 

Effective    January 1,  2002 

ISDN- Basic Rate Interface (BRI) (cont’d) (T) 

    
 
  
  

   
 
  
 Calling Name Delivery  
   

Calling Number Delivery  
   
 

 Calling Number Delivery Blocking 
   

Call Display Information  
   
 Additional Call Offering 
   

   
Redirecting Number Delivery 

 
  
   
   
   
   

 
   
  

   

   
 F. Service Descriptions (Continued)  

 ISDN Circuit Switched Voice/Data BRI Features  | (T) 
 
  Directory Numbers – provides a directory number with each B-

channel.  Directory listings are consistent with Section 5.3.2, MTA 
Local Tariff. 

  
Circuit Switched voice   

 

 

Calling Name Delivery Blocking  
   

 

 

 

 Additional Functional Call  

  
  

 

  

 
 

Tariff Advice   281-19  
    
Issue Date:    January 16, 2001 
Issued By:     Matanuska Telephone Association, Inc. 
    

  By: Title:  Chief Executive Officer  
     Name:  Greg Berberich  

 



RCA NO. 19 Fourth Revised Sheet No. 167.7  
     
  Canceling: Third Revised Sheet No. 167.7  
     
 Matanuska Telephone Association, Inc.  
  1740 S. Chugach Street  
 Palmer, AK   99645  

 
3.0 GENERAL SERVICES  
    
3.5 Integrated Services Digital Network (ISDN)  
   
3.5.1 ISDN- Basic Rate Interface (BRI) (cont’d)  
   
 F. Service Descriptions (Continued)  
    
  ISDN Circuit Switched Voice/Data BRI Features (cont’d)  
   
  These features are available in MTA’s central offices, but delivery to 

the subscriber is dependent on the customer’s equipment 
 

     
 Compatible Calling Features are available at the rates and charges 

found in Sections 6.1 and 6.3, MTA Local Tariff. 
| (T) 

   
3.5.2 ISDN- Primary Rate Interface (PRI)  
   
 A. Applicability  
   
 Applies to the service described in this section.  
   
 B. Territory  
   
 ISDN-PRI is available in exchange areas served by an electronic 

central office equipped with appropriate software and at locations 
where facilities and conditions permit. 

 

   
 C. General  
   
 ISDN-PRI service allows ISDN customer premise equipment (CPE) to 

build an interface(s) to the public switched network.  This interface 
supports circuit switched voice and circuit switched data.  These 
service arrangements conform to the standards described in  Bellcore 
Technical Recommendation or Generic Requirements. 
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3.0 GENERAL SERVICES  
    
3.5 Integrated Services Digital Network (ISDN)  
    
3.5.2 ISDN- Primary Rate Interface (PRI) (cont’d)  
    
 C. General (continued)  
    
  PRI digital transport is provided over a DS1 link.  The connection of  8 to 24 channel 

digital transport to the central office switch will provide one PRI service.  Customers 
may subscribe to PRI Optional Features described in 3.5.3.F following: 

(C) 

    
  PRI provides up to 23 B-channels and 1 D-channel (23B+D) or up to 24 B-channels 

(24B).  Up (20) 23B+D or 24B interfaces may be combined into a single PRI serving 
arrangement. 

(C) 

    
  PRI is for customers such as Internet Service Providers and PBX users who need 

larger access to the network.  PRI is presented to the customer over a 4-wire interface 
with all channels, including the D-channel working at 64 kbps. 

 

    
 D. Service Configurations  
    
  1.     23B+D – This service configuration provides for 8 to 23 B-channels and 1 D- 

  channel.  The B channels carry he circuit-switched voice and data, while the D-    
  channel handles signaling information. 

(C) 

    
          The B-channels may be provisioned on the same facility as the D-channel or on  

         the other DS1 facilities.  

    
  2.     24B – This service configuration provides for 8 to 24 B-channels.  The B- 

  channels carry the circuit-switched voice and data information.  The signaling     
  information is provided by a D-channel one of the PRI facilities. 

(C) 
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3.0 GENERAL SERVICES  
    
3.5 Integrated Services Digital Network (ISDN)  
   
3.5.2 ISDN- Primary Rate Interface (PRI) (cont’d)  
   
 D. Service Configuration (continued)  
    
   3. B-channel + Back-up D – This service configuration provides for B-channels 

and a backup D-channel.  The back-up D-channel is used if the primary D-
channel, which provides signaling for multiple PRI facilities, fails.  All active 
calls are maintained during the switch-over to the back-up D channel. 

(C) 

   
 E. Standard Features  
   
 All compatible standard and optional features are available to subscribers of PRI.  
   
 1.  B-Channel Configuration – customers will specify how the B-channels will be 

configured. 
 

   
 2.  Intra-serving Arrangement Calling Line Identification – allows delivery of the 

calling line identification only within a PRI serving arrangement. 
 

   
  3. Usage charges shall be applied to Data PRI originating calls.  
   
 F. Optional Features  
   
 1. Calling Name and Number Display 

 
Requires suitably equipped ISDN switching and terminal equipment and 
allows the network to pass calling number and name information.    
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3.0 GENERAL SERVICES  
    
3.5 Integrated Services Digital Network (ISDN)  
   
3.5.2 ISDN- Primary Rate Interface (PRI) (cont’d)  
   
 F. Optional Features (continued)  
    
   2. Release Link Trunking 

 
Provides the ability for the switch to release PRI trunks to and 
from a PBX that are no longer required as a result of a call that 
has been forwarded or transferred.  At that time, the call is 
handled from the host central office while the PRI trunks are freed 
to accept new calls.  The feature is provided subject to 
availability.    

 
 
 
 
 
 
 
| ( C) 

   
  3. Network Ring Again 

 
This feature allows a calling station which encounters a busy 
signal to notify the central office switch to signal the calling station 
when the called station becomes idle.  The calling station can 
then notify the switch to complete the call.    
 

 
 
 
 
 
| ( C) 

   
 4. Call by Call Service Selection 

 
PBX connectivity with Call by Call Service Selection allows PBX 
users to gain trunking efficiencies by allowing several services 
over a single PRI.  In contrast to non-ISDN trunks, PRI allows for 
Foreign Exchange (FX) facilities, tie trunks, INWATS, OUTWATS, 
and access to private networking capabilities.  Rates for the non-
ISDN trunks are in addition to PRI and will be quoted from the 
applicable tariff; i.e., Local, Intrastate or Interstate. 
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3.0 GENERAL SERVICES  
    
3.5 Integrated Services Digital Network (ISDN)  
   
3.5.2 ISDN- Primary Rate Interface (PRI) (cont’d)  
   
 F. Optional Features (continued)  
    
   4. Call by Call Selection (continued) 

 
By sharing different call types and services over B-channels, an 
end user can save overall facilities costs. 

 

   
  5. Message Waiting Indicator 

 
This feature is available in Primary Directory Numbers and 
notifies the user of a message waiting by lighting a lamp on the 
customer’s phone.  Messages may be retrieved by calling the 
message service center or by accessing a voice mail system.  
The feature is dependent on the ISDN equipped central office 
and the customer’s equipment.    
 

 
 
 
 
 
 
 
| ( C) 

   
 6. Dialing Plan 

 
Allows a customer to dial between entities on either an access 
code or abbreviated station to station dialing basis where facilities 
and operating conditions permit.  It provides calling connections 
between various entities, which may include a combination of: 
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3.0 GENERAL SERVICES  
    
3.5 Integrated Services Digital Network (ISDN)  
   
3.5.2 ISDN- Primary Rate Interface (PRI) (cont’d)  
   
 F. Optional Features (continued)  
    
   6. Dialing Plan (continued) 

 
ISDN PBX 
Other equipped ISDN customer premise equipment (CPE) 
Central Offices 
Interexchange Carrier (IXC) 
 
This dialing plan feature is required any time two or more entities 
are connected to create a PRI networking servicing arrangement 
as defined in the preceding  
 

 
 
 
 
 
 
 
 
 
| (C ) 

   
  7. Private Facility Connections 

 
Allows customers to include non-ISDN digital transport facilities, 
tie lines, and/or other private facilities or trunk groups in a PRI 
serving arrangement.  It provides communication between non-
ISDN in-band signaling facilities and ISDN out-of-band signaling 
facilities.  ISDN data elements and signaling elements will not be 
passed over the non-PRI facilities.    
 

 
 
 
 
 
 
 
| ( C) 
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3.0 GENERAL SERVICES  
    
3.5 Integrated Services Digital Network (ISDN)  
   
3.5.2 ISDN- Primary Rate Interface (PRI) (cont’d)  
   
 F. Optional Features (continued)  
    
   8. Calling Number Screening 

 
Enables the switch to screen calls entering the public network 
from a PBX so that a number, as dictated by the PBX user, is 
delivered to the intended audience.  For instance, a call to the 
public network might display the company’s listed directory 
number while a private network call might contain the originator’s 
personal extension.  This feature will be provided subject to 
availability.    

 
 
 
 
 
 
 
 
| (C ) 

   
 G. Conditions  
   
  The customer is responsible for the compatibility of the connected 

terminal equipment and for providing switch translations for the 
connected CPE. 

 

   
  The customer is responsible for testing, and clearance of trouble 

conditions in their systems which are connected to PRI. 
 

   
  All signals generated by customer-provided terminal equipment 

must meet signal and format standards as described by industry 
standard technical references. 
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3.0 GENERAL SERVICES  
    
3.5 Integrated Services Digital Network (ISDN)  
   
3.5.2 ISDN- Primary Rate Interface (PRI) (cont’d)  
   
 H. Types of Rates and Charges  
    
  There are two types of rates and charges.  They are monthly rates and 

nonrecurring charges.  The rates and charges are described below.  
The minimum billing period for ISDN-PRI service is 30 days. 

 

   
  Monthly Rates are recurring rates that apply for each month or fraction 

thereof that ISDN-PRI service is provided.  For billing purposes, each 
month is the calendar month.  Monthly rates will be charged for the 
following: 
 
         ISDN-PRI Interface 
                   
                   Minutes of Use on Originating Data 

 
 
 
 
 
 
| ( C) 

   
 Nonrecurring charges are one-time charges that apply to specific work 

activity, i.e., new install charges or changes to an existing service.  The 
type of additional nonrecurring charges that will apply for ISDN-PRI are 
engineering costs or central office translations time incurred when any 
customization is made to a ISDN-PRI arrangement.  Nonrecurring 
charges apply to the following: 
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3.0 GENERAL SERVICES  
    
3.5 Integrated Services Digital Network (ISDN)  
    
3.5.2 ISDN- Primary Rate Interface (PRI) (cont’d)  
    
 H. Types of Rates and Charges (continued)  
  • Installation charges are waived if customer signs a contract of 1 year or 

longer, all local services are served by MTA, and a minimum of 8B channels 
are maintained until termination of contract. 

• The first two Conversions are waived if customer signs a contract of 1 year or 
longer, all local services are served by MTA, and a minimum of 8B channels 
are maintained until termination of contract.  This includes the conversion to 
Digital Subscriber Service (DSS). 

(C)(R)

  • Moves of the ISDN-PRI to a different central office are considered a new 
installation.  

    
  Additional Non-Recurring Charges, Section 7.4, may apply to requests for expedited 

service and/or changes made after the order has been placed.  

    
   
   
   
   
   
   
   
   
   

(D) 
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3.0 GENERAL SERVICES  
    
3.5 Integrated Services Digital Network (ISDN)  
    
3.5.2 ISDN- Primary Rate Interface (PRI) (cont’d)  
    
 I. Early Termination of Contract 
  Customers who discontinue their ISDN-PRI service before the end of their 

contract period will be responsible to pay the difference between the month-to-
month tariffed rates and the contract rates.  The additional billing will be 
calculated from the beginning date of the contract to the time of service 
calculation. 

(C) 
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3.0 GENERAL SERVICES  
    
3.6 Product Packages  
   
   
   
 A. Applicability  
    
  Applicable to features in Product Package where services are provided 

by an electronic central office equipped with appropriate software. 
 

   
 B. Description  
   
   
 20% Flex Pak * (N) 
   
 Customers subscribing to four or more calling features form the 

following sections will qualify for a twenty percent (20%) discount 
applied to the monthly recurring rate of each feature or service.  Per-
use features do not qualify for the 20% Flex Pak. 
 
The features are described in Section 3.1 Calling Features and 
Section 3.2, Toll Restriction Features.  The rates are found in Sections 
6.1 and 6.101.  A customer who drops below four features will be 
charged at the full rate for the remaining features from the date that 
the fourth feature is disconnected. 

 

    
    
    
    
    
    
    
 * The 20% Flex Pak package will only be provided under this tariff to 

customers who subscribed to the 20% Flex Pak prior to September 1, 2006.  
(N)  
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3.0 GENERAL SERVICES  
    
3.6 Product Packages (continued)  
   
 B. Description (continued)  
   
  Custom Feature Package  
    
  A Custom Feature Package will consist of any three of the following 

calling features.  The Custom Feature Package will only be provided 
under this tariff to customers who subscribed to the service prior to 
January 1, 2002. 

 

   
  Cal Forward 

Call Forward Don’t Answer 
Call Forward-Remote Access 
Call Waiting 
 
Deny Terminating 
Personalized Ringing 
Revertive Dialing 
Three Way Calling 

Call Forward-Busy Line 
 
Call Transfer 
Call Waiting Display 
Deny Originating 
Multiple Simultaneous Call 

Forwarding 
Remote Call Forwarding 
Speed Calling 

  

   
 Denial Package  
   
 Includes Directory Assistance Deny Local (DAD), Directory Assistance 

Deny Long Distance (DADLD), and Toll Deny (TDN) described 
separately in Section 3.1.1 at a combined rate of $4.00. 

 |( C) 

   
 RSP Package  
   
 Includes Restrict Sent Paid (RSP), Directory Assistance Deny Local 

(DAD), Directory Assistance Deny Long Distance (DADLD) described 
separately in Section 3.1.1, at a combined rate of $4.00. 
 
 
 
 
 
 
 

|( C) 
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3.0 GENERAL SERVICES 

3.6 Product Packages (continued) 

B. Description (continued) 

Local/Features Bundle 

Exchanges 
Cantwell, Clear-Anderson, Healy, Talkeetna, Tyonek, and Willow 

A Local/Features Bundle will consist of a local residential line, Caller ID 
Name and Number Delivery, Simultaneous Ring and up to eight of the 
additional features listed below. 

Anonymous Call Rejection 
Call Forward 
Call Forward Busy Line 
Call Forward Don't Answer 
Call Forward Remote Access 
Call Transfer 
Continuous Redial Unlimited Use 
Deny Origination 
Deny Termination 
Enhanced Call Waiting 

Last Call Return Unlimited Use 
Multiple Simultaneous Call Forward 
Personalized Ring 
Call Waiting Caller ID 
Revertive Dialing 
Selective Call Accept 
Selective Call Forward 
Selective Call Reject 
Speed Calling (Short List) 
Three Way Calling 

Tariff Advice 332-19 Effective: December 8, 2006 

By: Title: Director of Regulatory Affairs and Carrier Relations 
Name: Donald J. Reed 

N 
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3.0 GENERAL SERVICES 

3.6 Product Packages (continued) 

B. Description (continued) 

Business Features Package 

A Business Features Package consists of business local phone service and the 
customer's choice of any of the optional features listed below. 

1. Features 

Call Block 
Call Forward Busy Line 
Call Forward Remote Access 
Caller ID 
Continuous Redial 
Hunt Features* 
Speed Call 
Call Transfer 

Call Forward 
Call Forward Don't Answer 
Call Waiting 
Calling Name Display 
Distinctive Ringing Patterns 
Ring Anywhere 
Three Way Calling 
Visual Message Indication 

*Hunt features are available where facilities permit. 

(L) Material moved to Sheet 172. 
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3.0 GENERAL SERVICES 

3.6 Product Packages (continued) 

B. Description (continued) 

Business Features Package (continued) 

2. Volume and Term Discounts 

Volume and term discounts are available to customers purchasing the Business 
Features Package. Customers who enroll in this plan are subject to the 
following conditions: 

a. These discounts apply to monthly recurring charges 
(Reference Section 6.6.F.) 

Initial Term One Year Three Years 
Line Count Discount Discount 
1-71ines 0% 5% 
8-19 lines 0% 10% 
20-99 lines 15% 20% 
100+ lines N/A N/A 

Five Years 
Discount 

10% 
15% 
25% 
36% 

b. Customers who discontinue their Business Features Package before the end 
of their contract period will be responsible to pay the difference between 
the month-to-month tariffed rates and the Term Discount rates. The 
additional billing will be calculated from the beginning date of the contract 
to the time of service cancellation. 

c. Business Features Package set-up fees (Reference Section 5.4.L) will be 
waived for those customers who choose a three-year or five-year term. If 
service is disconnected prior to the end of the term, waived set-up charges 
will be billed. 

d. Customers may combine Centrex lines with Business Features Package lines 
to calculate volume discounts. Combined lines must be billed to the same 

(N) 

customer number but are not required to be billed on the same statement. (N) 

Tariff Advice: 373-19 Effective: December 19, 2012 
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3.0 GENERAL SERVICES 

3.6 Product Packages (continued) 

B. Description {continued) 

Business Features Package 

3. Conditions 
Wholesale customers may not aggregate multiple customers for the purpose 
of reselling the Business Features Package as one customer group. This is not 
intended to limit retail customers who share office space, or single businesses 

(N) 

with multiple offices, from being a single customer group. (N) 

Tariff Advice: 373-19 Effective: December 19, 2012 
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170.1 

3.0 GENERAL SERVICES 

3.6 Product Packages (continued) 

B. Description (continued) 

Business Supreme Bronze Package 
Business Supreme Bronze Package is a business line with no features. 

Business Supreme Silver Package 
Business Supreme Silver Package is a business line with the choice of any of the 
optional features listed below: 

1. Features 
Three Way Calling 
Call Transfer 
Caller ID- Name and Number 
Caller ID- Name 
Caller ID- Number 
Call Waiting 
Call Waiting with Caller ID 
Priority Call 
Speed Dial 
Customer Originated Trace 
Message Waiting Indicator 
CommPortal Web Access 
Anonymous Call Reject with Caller ID 

Continuous Redial 
Call Forward 
Call Forward Unconditional 
Call Forward Busy 
Call Forward Delay 
Call Forward Remote Access 
Selective Call Forward 
Directed Call Park 
Call Park 
Directed Call Park 
Group Call Pick Up 
Hunt Features* 
Simultaneous Ring 

* Hunt Features are available where facilities exist. 

Tariff Advice: 16-004 Effective: August 1, 2016 

Issue Date: July 26, 2016 
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170.2 

3.0 GENERAL SERVICES 

3.6 Product Packages (continued} 

B. Description (continued) 

Business Supreme Gold Package* 
Business Supreme Gold Package is a business line with the choice of any of the 
optional features included in the Business Supreme Silver Package, and any of the 
optional features listed below: 

1. Features 
MTA Business Supreme Mobility 
Call Jump 

Business Supreme Ala Carte Features* 

1. Features 
International Block 
Selective Call Reject 
Anonymous Call Reject 
Meet Me Conference 

Find Me Follow Me 

900 Call Block 
Selective Call Acceptance 
Virtual Number 
Music on Hold- Basic or Custom 

Tariff Advice: 16-005 Effective: November 15, 2016 

Issue Date: November 7, 2016 
Issued By: Matanuska Telephone Association, Inc. 
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170.3 
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3.0 GENERAL SERVICES 

3.6 Product Packages (continued) 

B. Description (continued) 

Business Supreme Packages (continued) 

2. Term Discounts 

Term discounts are available to customers who choose from the Business Supreme 
Package options. Customers who choose this plan are subject to the following conditions: 

a. These discounts apply to monthly recurring charges 
(Reference Section 6.6.G-I.) 

Business Supreme Bronze 
Business Supreme Silver 
Business Supreme Gold 

Three Years 
Discount 

25% 
25% 
25% 

Five Years 
Discount 

33% 
33% 
33% 

b. The Program fee for a Business Supreme Business Group, in Section 5.4.1 will 
be waived for customers who chose to sign a term agreement. 

c. Customers who discontinue Business Supreme Service prior to the end of a 
term agreement shall be charged an early termination fee (ETF) that is 
determined by multiplying the remaining number of months in their Term by 
the monthly billing charge currently in effect at the time of termination. The 
minimum charge will be a minimum of $299. 

3. Conditions 
a. MTA will not provide or maintain any end equipment to wholesale 

customers. 

b. Business Supreme Package calling features are available to subscribers in 
Central Offices that are equipped with the generic capability to offer them. 

c. Customer owned and maintained equipment may not support some of these 
features. 

Tariff Advice: 16-005 Effective: November 15, 2016 

Issue Date: November 7, 2016 
Issued By: Matanuska Telephone Association, Inc. 

By: {~~J~ Title: ChiefFinanciaiOfficer 
Name: Wanda Tankersley ~ 0 

(T) 



RCA N0.19 Second Revised Sheet No. 171 

Canceling: First Revised Sheet No. 171 

Matanuska Telephone Association, Inc. 
1740 S. Chugach Street 
Palmer, AK 99645 

3.0 GENERAL SERVICES 
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3.0 GENERAL SERVICES 

3.7 Simplified Message Desk Interface 

1. Description 

SMDI provides a data link that connects a voice mail system to the Eagle River or 
Palmer central office. The SMDIIink enables call forwarding information to be 
provided by the central office to the voice mail system and provides message 
waiting stuttered dial tone to the voice mail subscribers. 

2. Conditions 

SMDI customers will be required to order a dedicated four-wire private line for 
SMDI service. Rates for the four-wire private line are in addition to SMDI rates. 

SMDI customers will be required to order Business Basic local access service (Refer 
Section 2.1.3) or Business Deluxe local access service (Refer Section 2.1.4) to carry 
forwarded calls from MTA's central offices to their voice mail system. Rates for 
local access service is in addition to SMDI rates. 

3. Territory 

SMDI is available in areas served by the Eagle River and Palmer central office 
switches. 

(L) Material relocated from Sheet 168. 
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3.0 GENERAL SERVICES 

3.8 Traffic Study 

A. Applicability 

Applicable to customer requested traffic studies on access lines or PBX trunks. 

B. Minimum Billing Period 

The minimum billing period for a Traffic Study is seven days. 

C. Conditions 

1. Traffic studies will be performed subject to the availability of facilities, 
network and personnel constraints. 

2. Raw traffic study data in the form of 'hundred call seconds' (CCS) and 'peg 
counts' will be converted to minutes of use and number of calls respectively. 
A detailed analysis of the data, to include a recommendation ofthe number 
of lines needed to provide a P.01 (1 call lost per 100 attempts) grade of 
service, will be sent to the subscriber. 

(L) Material relocated from Sheet 171. 
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3.0 GENERAL SERVICES 

3.9 Gratuity Plan 

Description 

174 

174 

A. MTA may from time to time offer certain gratuities to customers designed to 
encourage these customers to initiate or maintain MTA service. These will be 
offered free of charge, and will not have a value greater than $200 per gratuity. 
The gratuity will be limited to $200 per line, per year. 

3.10 Telecommunications Service Priority (TSP) (N) 
TSP is a program that authorizes national security and emergency preparedness 
(NS/EP) organizations to receive priority treatment for vital voice and data circuits 
or other telecommunications services. Individuals or organizations must provide a 
TSP Authorization Code for each service for which they are requesting TSP 
designation. 

TSP non-recurring charges will apply when a request to assign or change a TSP level 
is received subsequent to the issuance of an order to install the service. 
(Reference 6.10.A.1) 

A TSP non-recurring charge will not apply when a TSP is discontinued or when 
ordered simultaneously with an order to install service. 

A TSP recurring charge will apply to each service assigned a TSP level. 
(Reference 6.10.B.1) 

Time and materials charges may be applicable when provisioning or restoring 
services with TSP and will be billed to the customer by the Company. 

When TSP priority provisioning is requested TSP non-recurring charges will apply, as 
applicable to non-TSP orders. (Reference 5.4) TSP priority provisioning orders must 
include a TSP Authorization Code. 

When a customer requests an audit or a reconciliation of the Company's TSP 
records, a TSP non-recurring charge will be applied. Additional labor rate charges, if 
applicable, will be billed to the customer by the Company. (Reference 6.10.A.3) 

TSP's applicability is limited to those services which the Company can discreetly 
identify for priority provisioning and/or restoration. 

Tariff Advice: 374-19 Effective: March 11, 2013 

Issued: March 8, 2013 
Issued By: Matanuska Telephone Association, Inc. 
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3.0 GENERAL SERVICES  
   
3.11 Number Reservation Option 

 

A. Customers who discontinue residential local exchange access service may choose a 
number reservation option to reserve a residential telephone number associated 
with the disconnected service (Refer Section 6.11).  Number reservation option is 
not available for business lines, special circuits, or DID numbers.   
 

B. Customers may choose number reservation option for each disconnected number 
no more than once during any twelve consecutive months.  If the customer has not 
activated local exchange service at the end of nine months using the reserved 
number, the number reservation will be removed.    
 

C. Number reservation option may be chosen for a period not less than one month 
and not more than nine months.   
 

D. At the time number reservation option is chosen, all bills rendered shall be paid in 
full.   
 

E. Rural radio subscribers, Section 2.1.6, are eligible for number reservation option. 
 

F. Customers choosing number reservation option must advise the Company at the 
time they place a disconnect request for the related telephone number.  
 
 

 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
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4.0 SPECIAL ACCESS SERVICE  
    
 A. Description  
   
  Special access service is the furnishing of Utility facilities between 

customer designated premises for communications between specific 
locations.  Special access service will not be connected with the 
Utility’s exchange service lines except as set forth and described in 
applicable special access schedules.  Special access service will be 
offered in the following types: 

 

   
  1. Voice Grade – a channel for the transmission of analog signals 

within an approximate bandwidth of 300 to 3000 Hz. 
 

    
  2. Digital Data – a channel for the digital transmission of 

synchronous serial data at rates of 2.4, 4.8, 9.6, 19.2, 56.0 or 
64.0 Kbps. 

 

   
  3. High Capacity – a channel for transmission of nominal 64 Kbps or 

1.544, 3.152, 6.132, 44.736 or 274.176 Mbps isochronous serial 
data. 

 

     
  4. Wide Area Networks – Point to point or multi-point high speed 

transport service for the interconnection of Local Area Networks 
(LANs) and Wide Area Networks (WANs).   

       (N) 

   
 B. Territory  
   
 Special Access services will be provided within MTA’s certificated 

service area where facilities are available. 
 

   
 C. Minimum Billing  
   
  The minimum billing period for Special Access service is thirty days 

unless noted under each specific service. 
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4.0 SPECIAL ACCESS SERVICE  
   | (D) 
 D. Conditions  
   
  1. Special Access channels are provided by metallic, fiber, radio 

carrier or a combination thereof at the option of the Utility.  
Metallic continuity or ground return channels are not guaranteed 
to be available. 

(L-1),( C) 
 
 
(L-1) 

   
  2. Channels are furnished that are suitable for the specified 

purposes requested by the customer in a manner determined by 
the Utility.  A channel, circuit or facility furnished by the Utility may 
be used only for the specified purpose primarily intended and 
may not be used for a combination of services. 

(L-2) 
 
 
 
 

    
  3. The rates as tariffed apply to those areas in which the Utility 

currently has facilities.  Special construction charges as covered 
in Section 8.1.D will apply where facilities do not exist. 

 
 
(L-2) 

   
  4. Local special access service is provided between two customer 

designated premises (CDPs) within local exchange boundaries. 
(N) 
 | 
(N) 

  5. One channel termination (CT) charge applies per customer 
designated premise (CDP) 

(L-2) 

   
 6. A Channel Mileage Termination (CMT) charge will apply at the 

serving wire center for each customer designated premise (CDP) 
and/or Utility hub where the circuit is terminated. 

 

   
 7. Channel Mileage Facility (CMF) is measured using the intrastate 

V&H coordinates between two customer serving wire centers or a 
customer serving wire center and a Utility hub. 

 

   
 8. When the Channel Mileage Facility is zero, neither the CMF or 

CMT rate will apply. 
 
(L-2) 

   
 L-1 Material moved from Sheet 185.  
 L-2 Material moved from Sheet 186.  
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4.0 SPECIAL ACCESS SERVICE  
   | (D) 
 D. Conditions (cont’d)  
   
  9. Distance between customer service wire centers, calculated from intrastate 

V&H coordinates, used to determine CMF charges. 
 (L) 
      |( C) 
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4.0 SPECIAL ACCESS SERVICE  
   | (D) 
 E. Non-Recurring Charges  
   
  1.  Non-recurring charges are intended to cover the cost of 

provisioning special access service. 
(L) 

   
  2. In addition to the installation charge specific to each type of 

special access service, a Service Order Charge (Refer Section 
2.3.D.1 and 5.4.A) will apply. 

 
 
(L) 

    
 F. Components and Application of Non-Recurring Charges (N) 
   
  1. Rush Installation – Special Access  
   
   A Rush Installation charge will be applied per order to requests 

for local special access, Direct Inward Dialing Number 
Arrangements (Section 3.2), Digital Subscriber Service (Section 
3.3), and ISDN-PRI (Section 3.5.2) to be completed in a lesser 
period of time than normally quoted for installation. 

 
 
 
 

   
 2. Service Date Change Charge  
   
  A Service Date Change charge will apply, five or more working 

days after an order is placed, on a per order basis, for each 
service date changed.  In addition to requests for local special 
access, this charge applies to Direct Inward Dialing Number 
Arrangements (Section 3.2), Digital Subscriber Service (Section 
3.3) and ISDN-PRI (Section 3.5.2) 

 
 
 
 
 
(N) 
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4.0 SPECIAL ACCESS SERVICE  
   | (D) 
    
   | (L-1) 
     | (L-2) 
   
 F. Components and Application of Non-Recurring Charges (cont’d) (N) 
    
  3. Design Change Charge  
   
   A Design Change Charge will apply on a per order, per 

occurrence basis, for each order requiring design change after 
the fourth working day the order is placed.  In addition to requests 
for local special access, this charge applies to Direct Inward 
Dialing Number Arrangements (Section 3.2), Digital Subscriber 
Service (Section 3.3), and ISDN-PRI (Section 3.5.2) 

 
 
 
 
 
(N) 

   
4.1 Special Access – Voice Grade | (T) 
   
 A. Description  
   
 1. A Voice Grade channel is a channel which provides voice 

frequency transmission capability in the nominal frequency range 
of 300 to 3000 Hz and may be terminated in either 2 wire or 4 
wire.  Voice grade channel are provided between two customer 
designated premises, or between a customer designated premise 
and a telephone company hub. 

( C) 

   
 2. Voice Grade channels may be ordered as a 2 wire or a 4 wire.  
   
 3. A Two-Wire Voice Grade channel will be used to provide off-

premise extensions between a customer designated premise and 
the wire center serving that premise. 

 
 
( C) 

   
  

 
L-1  – Material moved to Sheet 187. 
L-2 – Material moved to Sheet 183. 
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4.0 SPECIAL ACCESS SERVICE  
   | (L) 
    
4.1 Special Access – Voice Grade (cont’d) ( C) 
     
 A. Description (cont’d)  
     
  4. Voice grade special access services are typically used for voice 

and voice band data applications.  Typical examples of voice 
grade circuits are Foreign Exchange lines (station end only), 
multipoint private line, voice trunk type, two-point voice grade 
data (one way or simultaneous two way), multipoint voice grade 
data, and voice grade facsimile.  These examples of applications 
are not intended to limit a customer’s use of the channel nor to 
imply that the channel is limited to a particular use. 

 

    
 B. Technical Specifications Packages and Network Channel Interfaces  
     
 Voice Grade service standards shall be in accordance with FCC 

standards as reflected in NECA’s FCC Tariff 5, Section 7. 
 

     
   
 C. Optional Features and Functions  
   
  1. Central Office Bridging Capability 

 
     Voice/Data Bridging – two wire 
 
     Voice/Data Bridging – four wire 

 
 
 
 
( C) 

   
    
   
    
   
    
   
  

 
L – Material moved to Sheet 182. 
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4.0  SPECIAL ACCESS SERVICE    
      
4.1  Special Access – Voice Grade (cont’d)    
      
 D. Term Discounts    
      
 1. Term discounts are available to Voice Grade Service customers who 

meet the term requirements.                     
   

      
      a. Customers who sign term commitments of 3 to 5 years obtain a  

        discount of 15%.  This discount increases to 20% for terms of 5  
        years or longer. 

   

      
      b.  The discount applies to monthly recurring rates in this section.    
      
      c.  Customers who discontinue their Voice Grade service before the   

         end of the term commitment will be responsible to pay the   
         difference between the month-to-month tariffed rates and the 
         discounted rates.  The additional billing will be calculated from the  
         beginning date of the term commitment to the time of service  
         cancellation.  This includes any waived non-recurring charges. 
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4.0 SPECIAL ACCESS SERVICE  
   | (L-1) 
    
4.2 Special Access – Digital Data ( L-2)) 
     
 A. Description   
     
  A Digital Data channel is a channel for duplex four-wire transmission of 

synchronous serial data at the rate of 2.4, 4.8, 9.6, 19.2 or 56 kbps.  
The channel provides a synchronous service with timing provided by 
the Utility through the Utility’s facilities to the customer in the received 
bit stream. 

 
 
 
 
(L-2) 

    
 B. Conditions (L-3) 
     
 1. The digital data point of demarcation is the RJ48S jack located at 

the customer’s designated premises. 
 

     
 2. Digital data channels are provided between two customer 

designated premises or between a customer designated premise 
and a Utility hub where bridging functions are performed. 

 
 
(L-3) 

    
 3. Digital Data service standards shall be in accordance with FCC 

standards as reflected in NECA’s FCC tariff No. 5, Section 7. 
 

     
   
 C. Optional Features and Functions (N) 
   
 1. Central Office Bridging Capability  
   
  a.  Digital Data Bridging (N) 
   
  

 
 
L-1 Material moved to Sheet 188. 
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4.0  SPECIAL ACCESS SERVICE    
      
4.2  Special Access – Digital Data (cont’d)    
      
 D. Term Discounts    
      
 1. Term discounts are available to Digital Data customers who meet the 

term requirements.                     
   

      
      a. Customers who sign term commitments of 3 to 5 years obtain a  

        discount of 15%.  This discount increases to 20% for terms of 5  
        years or longer. 

   

      
      b.  The discount applies to monthly recurring rates in this section.    
      
      c.  Customers who discontinue their Digital Data service before the  

         end of the term commitment will be responsible to pay the     
         difference between the month-to-month tariffed rates and the  
         discounted rates.  The additional billing will be calculated from the  
         beginning date of the term commitment to the time of service  
         cancellation.  This includes any waived non-recurring charges. 
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4.0 SPECIAL ACCESS SERVICE  
   | (L-1) 
    |(D) 
    
4.3 Special Access – High Capacity |(T)(L-2) 
     
 A. Applicability  
     
  Applicable to special access service for the transmission at 1.544 

Mbps of isochronous serial data. 
 

    
 B. Conditions  
     
 1. The rates as tariffed apply to those areas in which the Utility 

currently has T-1 facilities.  Special construction will apply where 
T-1 facilities do not exist. 

 

     
 2. Customer provided equipment which is an integral part of a T-1 

facility must conform to Bellcore Technical Reference Publication 
62411. 

 
 
     (L-2)

    
 3. The point of demarcation is the DS1 interface connector or 

equivalent as specified by Bellcore TR-TSY-000312, Issue 1, 
March 1988. 

 

     
 4. High capacity channels are provided between customer 

designated premises (CDPs) or between a CDP and a Utility hub 
as designated in NECA’s FCC Tariff No. 4. 

 

    
 5. High capacity service standards shall be in accordance with FCC 

standards as reflected in NECA’s FCC Tariff No. 5, Section 7.10, 
pages 7-47 and 7-51. 

(L-3) 
   | 
(L-3) 

    
 C. Optional Features and Functions (N) 
    
 1. Central Office Multiplexing  
   
 2. Automatic Loop Transfer (N) 
   
 L-1 Material moved to Sheet 182.          L-2 Material moved from Sheet 187.       

L-3 Material moved from Sheet 189 
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4.0 SPECIAL ACCESS SERVICE  
    
4.3 Special Access – High Capacity (continued)   
     
 D. Volume and Term Discount ( N )  
        
  1. The following discounts are available to High Capacity 

customers who meet the volume and term requirements. 
  

    
  2.  The discount will apply to the monthly recurring charges 

listed in Section 7.3 A through D. 
 

     
  3. Volume is based on the customer’s number of channel 

terminations 
 

    
  4. If the customer chooses to disconnect all or a portion of the 

service prior to the expiration of the term discount period, 
discontinuance charges will apply to the portion of the 
service being disconnected.  Discontinuance charges will 
equal one hundred percent of the total undiscounted 
monthly rates, less any amounts previously paid, for the 
period the service was discounted. 

 

    
 5. Discount Schedule  
     
   High Capacity Channel Terminations  
        
  Term 1 - 4 5 - 9 10 or more  
       
  One Year No discount 10% 15%  
        
  Three Year 10% 15% 20%  
        
  Five Year 15% 20% 25%  
      ( N ) 
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4.0 SPECIAL ACCESS SERVICE  
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4.0 SPECIAL ACCESS SERVICE  
  

 
4.6 Special Access Service, Voice Grade (cont’d)  
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4.0 SPECIAL ACCESS SERVICE  
    
    
4.4 Special Access , Frame Relay Access Sevice   
     
 A. General  
     
  Frame Relay Service (FRS) is a medium-speed, connection-oriented 

packet-switched data service that allows for the interconnection of 
Local Area Networks (LANs) or other compatible end user customer 
premises equipment.  The terminal equipment accumulates the 
customer data and puts it into a frame relay format suitable for 
transmission of the FRS network. 

 

    
  FRS permits customers to share network bandwidth for data 

transmissions. 
 

     
 Rates and charges for FRS are set forth in 7.5.A following. | (T) 
     
 In addition to the regulations and charges specified in this section, the 

general regulations and charges specified in other sections of this tariff 
apply as appropriate. 

 

    
   
 B. Service Description  
   
 FRS is a transport service that facilitates the exchange of variable 

length information units (frames) between end user connections.  
Frames travel a fixed path through the network with an address that 
specifies the permanent virtual connection.  Addresses are read by the 
network processor and the frames are relayed to the preassigned 
destination. 
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4.0 SPECIAL ACCESS SERVICE  
    
    
4.4 Special Access , Frame Relay Access Sevice (continued) ( T) 
     
 B. Service Description (continued)  
     
  The service includes:  the Frame Relay Port Connection and the 

Permanent Virtual Connections (PVCs) which have associated 
Committed Information Rates (CIRs).  A special access facility 
(ordered out of Section 7) is used to access the frame relay switch. 

 

    
  The Frame Relay Port connection permits FRS compatible end user 

customer premises equipment (CPE) to originate or terminate data to 
another end user within the FRS network.  Connections between end 
user CPE and the telephone company frame relay switch are available 
at speeds of 56.0 kbps, 64.0 kbps, or 1.544 Mbps.  Each Frame Relay 
Port connection requires the identification of a corresponding 
terminating port connection. 

 

     
 Connections are provided via Channel Terminations (see Section 7, 

Special Access Digital Data and High Capacity Services).  All 
regulations, rates and charges as specified in Section 7 will apply in 
addition to the rates and charges associated with FRS. 

 

     
 PVCs are software defined, end-to-end, bi-directional communications 

paths that are established and dis-established via the service order 
process.  While no physical circuits are dedicated, the two network 
addresses (one from each port connection) are connected 
electronically to form a PVC. 

 

    
   
   
   
   
    
   
    
   
   
    
Tariff Advice   281-19  Effective     January 1,  2002 
    
Issue Date:    January 16, 2001  
Issued By:     Matanuska Telephone Association, Inc. 
    
By:   Title:  Chief Executive Officer  
     Name:  Greg Berberich  



RCA NO. 19 First Revised Sheet No. 191.3  
     
  Canceling: Original Sheet No. 191.3  
     
 Matanuska Telephone Association, Inc.  
  1740 S. Chugach Street  
 Palmer, AK   99645  

 
4.0 SPECIAL ACCESS SERVICE  
    
    
4.4 Special Access , Frame Relay Access Sevice (continued) ( T) 
     
 B. Service Description (continued)  
     
  At the time service is ordered, the number of PVCs will be identified 

along with their Committed Information Rates (CIR).  CIR is the bit rate 
at which the FRS network commits to transfer data.  Committed 
Information Rates provide for frame relay switch throughput at 
designated speeds.  This information is required for network routing 
purposes. 

 

    
 C. Conditions  
     
 A minimum of two FRS port connections are required for data to be 

transported between end users. 
 

     
 When placing an order for FRS, the end user customer must specify  
    
  • The number of Permanent Virtual Connections (PVCs) 

required; 
 

• The location of the ports for each PVC; 
 

• The Committed Information Rates (CIRs) that will be 
associated with each PVC. 

 

   
 When connecting to the port of another customer, the ordering 

customer must obtain authorization from the other customer. 
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4.0 SPECIAL ACCESS SERVICE  
    
    
4.4 Special Access , Frame Relay Access Sevice (continued) ( T) 
     
 C. Conditions (continued)  
     
  The Frame Relay Port is the physical location in the telephone 

company switching office where the special access facility of the 
customer connects to the FRS network.  It receives the data frame 
from the end user customer’s Local Area Network (LAN) or other 
compatible CPE device and verifies that the end user connection and 
the corresponding end user customer connection are valid before 
relaying the frame to the destination end point. 

 

    
  The Frame Relay Port consists of either a 56.0 kbps, 64.0 kbps, or a 

1.544 Mbps port interface connection. 
 

     
 The Permanent  Virtual  Connection   (PVC) is a software defined 

communications path between two port connections within the FRS 
network. 

 

     
 Each PVC is provisioned with a customer selected Committed 

Information Rate.  The CIR is a transmission speed specified by the 
customer.  CIRs range from 28 kbps to 768 kbps.  The telephone 
company will provide switch capacity to permit the customer to 
transmit information with guaranteed delivery at speeds up to two 
times the CIR.  Attempted transmissions at above two times the CIR 
will not be permitted. 
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4.0 SPECIAL ACCESS SERVICE  
    
    
4.4 Special Access , Frame Relay Access Sevice (continued) ( T) 
     
 C. Conditions (continued)  
     
  Customers will be permitted to order multiple PVCs on a given port 

subject to switch limitations.  Customers anticipating non-simultaneous 
transmission may order CIRs assigned to these multiple PVCs, the 
sum of which may theoretically exceed the actual throughput of the 
port.  However, when simultaneous transmission of multiple PVCs 
occurs, the total of the transmission rate (CIRs) may not exceed the 
actual throughput of the port. 

 

    
 D. Types of Rates and Charges  
     
 There are two types of rates and charges.  They are monthly rates and 

nonrecurring charges.  The rates and charges are described as 
follows: 

 

     
 (1) Monthly Rates are recurring rates that apply each month or fraction 

thereof that an FRS is provided.  For billing purposes, each month 
is considered to have 30 days. 

 

    
 (2) Nonrecurring Charges are one-time charges that apply for specific 

work activity (i.e. installation or change to an existing service).  The 
types of nonrecurring charges that apply for FRS are:  installation 
of service and service rearrangements.  These charges are in 
addition to the Service Order Charge as specified in Section 5 
following. 
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4.0 SPECIAL ACCESS SERVICE  
    
    
4.4 Special Access , Frame Relay Access Sevice (continued) ( T) 
     
 D. Types of Rates and Charges (continued)  
     
  2. Nonrecurring Charges (continued)  
    
  (a) Installation of Service 

 
     Nonrecurring charges apply for the installation of PVCs. 

 

     
 (b) Service Rearrangements 

 
     Service Rearrangements are changes to existing (installed) 

services. 
 
     A PVC Rearrangement Charge will be applied whenever a 

change is made to the CIR of an existing PVC after initial port 
installation and/or a change is made to the terminating port 
destination of the PVC. 

 

     
 3. Minimum Period  
    
 The minimum period for FRS is one month and the full monthly 

rate will apply to the first month. 
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4.0 SPECIAL ACCESS SERVICE  
    
    
4.4 Special Access , Frame Relay Access Sevice (continued) ( T) 
     
 E. Term Discounts  
     
  Term Discounts are available to Frame Relay customers and 

apply to monthly recurring port charges and Permanent Virtual 
Circuit charges.  Customers who enroll in this plan are subject to 
the following conditions: 

 

    
  (a) The customer must sign a contract for one, three or five years.  
     
 (i) One-year contract entitles the customer to a ten percent 

(10%) discount. 
 

     
  (ii) Three-year contract entitles the customer to a fifteen 

percent (15%) discount. 
 

    
 (iii) Five-year contract entitles the customer to a twenty 

percent (20%) discount. 
 

   
 (b) The Term Discount will begin on the first day of the next 

month after the customer has signed a contract for Frame 
Relay Term Discounts. 

 

   
  ( c) Customers who discontinue their Frame Relay Service before 

the end of their contract period will be responsible to pay the 
difference between the month-to-month tariffed rates and the 
Term Discount rates.  The additional billing will be calculated 
from the beginning date of the contract to the time of service 
cancellation. 
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5.0 RATES AND CHARGES – LOCAL ACCESS  
    
    
5.1 Rates and Optional Rates  
     
 A. Effective Rates  
     
 1. The rates to be charged and paid to the Utility for 

telecommunications service will be the rates legally in effect and 
on file with the Regulatory Commission of Alaska. 

 
 
| ( C) 

    
 2. A complete, up-to-date file on the presently effective rates, 

charges, rules and regulations, is available at the locations listed 
below for inspection, on demand, by any member of the general 
public during regular business hours without being required to 
give any reason for such inspection.  A representative of the 
Utility on duty will lend assistance in securing information from 
the tariff. 

 

     
 Matanuska Telephone Association, Inc. 

1740 S. Chugach Street 
Palmer, AK   99645 

 

     
  Matanuska Telephone Association, Inc. 

12110 Business Blvd. 
Eagle River, AK 99577 

 

    
 Matanuska Telephone Association, Inc. 

1051 E. Bogard Road 
Wasilla, AK 99654 

 
 
| ( C) 
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5.0 RATES AND CHARGES – LOCAL ACCESS  
    
    
5.1 Rates and Optional Rates (cont’d)  
     
 B. Optional Rates  
     
 Where there are two or more rate schedules applicable to any class of 

service, the Utility, or its authorized employees, will call the applicant’s 
attention, at the time the application is made, to the respective 
schedule, and the customer may designate which rate or schedule he 
desires. 

 
 

    
 C.  Change of Schedule by Customer  
     
 In the event a customer desires a service under a schedule other than 

that applicable to his present service, the rates for new service will be 
applied effective at the date of the change. 
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5.0 RATES AND CHARGES – LOCAL ACCESS Tariff Reference  
    
5.2 Individual and Party Access Line Service (cont’d)  
   
   RESERVED FOR FUTURE USE  
   (L-1) 
       | 

(L-1) 
    
    
   (L-2) 
       | 
  (L-2) 
     
    
   (L-1) 
     | 
  (L-1) 
   
   
    
   
    
   
  

 
 
 
 
 
 
 
 
 
 
L-1 Material moved to Sheet 194. 
L-2 Material moved to Sheet 205. 
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5.0 RATES AND CHARGES – LOCAL ACCESS       Tariff Reference  
    
    
5.2 Individual and Party Line Access Service  
     
5.2.1 Employee Telephone Service 2.1.5   
     
         Discount on  

        Residential 
        Access Line  
           Charge___ 

      (T) 

    
 Employee service                                                                                    50% *        (T) 
     
 *Applicable to residential access line charge only as set forth in the tariff 

schedules. 
  

     
     
5.2.2 Temporary Discontinuance of Service 2.1.1.D     (T) 
     
   Monthly  

Charge 
  

    
 A. Number Reservation Option              $10.00 (I) 
     
 B. Vacation Rate       50% *   
    
 *Applicable to business exchange rates as set forth in the tariff schedules.      (T) 
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5.0 RATES AND CHARGES – LOCAL ACCESS Tariff Reference  
    
5.3 Directory Services  
     
5.3.1 Local Directory Assistance  2.2.1  
     
 Per call $.75 | (I) 
    
5.3.2 Directory Listings 2.2.2  
   Monthly Rate   
   
  A. Primary Service  
     
   1. Listings for the following are provided at no 

charge: 
• Individual line, primary station 
• Joint user, primary station 
• Party line, primary station 
• Private branch exchange system 

service 

$.00  

    
  B. Non-Published Service $1.50  | (I) 
    
  C. Non-Listed Service $1.25  | (I) 
     
  D. Additional Listings and Lines of Information   
    
 1. Each business listing $ .50   
   
 2. Each residence listing $ .50   
   
 3. Each reference to another service of the 

same customer 
$ .50   

   
 4. Each reference to service of another customer $ .50   
   
 5. Cellular Listing $ .50  (N) 
    | 
 6. Secondary listing for Centrex station $ .50  (N) 
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5.0 RATES AND CHARGES – LOCAL ACCESS Tariff Reference  
      
5.3 Directory Services    
   Monthly 

Rate
  

5.3.2 Directory Listings (continued)  2.2.2  
      
 E. Each cross reference listing $ .50   
      
 F. Each line of information in addition to listing $ .50   
      
 G. Each listing in the alphabetical (white page) section of the local directory 

of a foreign primary service. 
 
 

  

  1.   Business $ 5.00   
      
  2.   Residence $ 1.25   
      
 H. Directory Information Provided to Competing Providers of Telephone 

Exchange and/or Toll Services or Directory Service Agents 
 2.2.2 

(B 23) 
 

      
  1.     Initial List - $.04 per listing    
      
  2.     Updated list - $.06 per listing    
      
5.3.3 Joint User Service  2.2.3  
      
  Each joint user service $ 10.00   
      
  * See Note Below.   
     
     

D 

      
      
      
      
      
      
      
  
 

* Removal of Unwanted Telephone Solicitation (Black Dot) is effective February 26, 2007 in   
  Big Lake, Chugiak, Eagle River, Palmer, and Wasilla.  N 
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5.0 RATES AND CHARGES – LOCAL ACCESS Tariff Reference  
    
5.4 Non-Recurring Service Charges 2.3  
   
 A. Service Order Charge - Initial  
    
  Initial – work necessary to process initial request for service and 

equipment to move or connect. 
 

    
  1. Business SOIB $ 17.00  (I) 
     
  2. Residence SOIR $17.00    
   
  | (D) 
 B. Central Office Line Charge  
    
  Central office line charges apply to the central office and assignment 

work required to provide for customer request for service. 
 

   
 SOCO $22.50   
   | (D) 
    
 C. Reconnect Fee for Non-Payment (N) 
   
 Line assignment work to activate line suspended for non-payment.  
    
 SOLACC $10.00  (N) 
    
 D. Premise Visit Charge (L) 
   
 Applies whenever a customer request, including deliveries, requires a 

premise visit.  One charge applies for all work completed at one time 
on one premise. 

 

   
 SOPV $50.00  (L)  (I) 
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5.4 

Matanuska Telephone Association, Inc. 
17 40 S. Chugach Street 
Palmer, AK 99645 

RATES AND CHARGES- LOCAL ACCESS 

Non-Recurring Service Charges (cont'd) 

E. Rush Installation - Central Office Line Charge 

Tariff Reference 

2.3 

Charged in lieu of the Central Office Line Charge (Section 5.4.8) when 
Customer has requested expedited handling of the service order 

RICOL $45.00 

F. Rush Installation- Premise Visit Charge 

Charged in lieu of the Premise Visit Charge (Section 5.4.0) when 
Customer has requested expedited handling of the service order. 

RIPVC $100.00 

G. Line Extension Charge 8.1 ( C} 

Construction cost estimate less the Construction Allowance, CAP. I 
(See Section 8.1.C Line Extension.) 

Cost Estimate less CAP CC} 

H. Construction Allowance, CAP 8.1 

The CAP is the maximum amount the Utility will deduct per service 
request in order to extend facilities for a member under the Line 
Extension (8.1.C) or Special Construction (8.1.0) section of the tariff. 

$3,250 per member 

H(1) Winter Installation Charge 8.4 

The Winter Installation Charge is the amount the Utility will charge to 
place temporary drop wire on the ground. The charge will cover a 
second visit to bury a permanent drop to the customer location. 

SOWNTR $100.00 

Informational Filing: 372-19 Effective: December 24, 2012 

Issue Date: November 8, 2012 
Issued By: Matanuska Telephone Association, Inc. 

By: ~ ~e: Manager, Regulatory Affairs 
Name: th C. Bahr ( 
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5.0 RATES AND CHARGES – LOCAL ACCESS Tariff Reference  
    
5.4 Non-Recurring Service Charges (cont’d)    
   
 I. Centrex Service 

These charges are in addition to the applicable 
Service Order charges as specified in Section 5.4.A 
through F. 

3.01.E  

    
 1. Centrex Basic Service Package $260.55   
    
  2. Centrex Software Reprogramming – 

Subsequent Non-Recurring charge per 
quarter hour 

  
 
$20.00 

  

    
  3. Centrex Optional Features $ 64.00   
    
      
 J. ISDN – BRI – these charges are in addition to the 

applicable service order charges as specified in 
Section 5.4.A, B, D. 

3.5.1  

      
     
  1. ISDN-BRI Interface Package $ 58.00  | (T) 
     
 2. BRI Reprogramming or Customization 

charge per quarter hour. 
$22.35   

    
    
      
   
   
    
     
  

 
 
 
 
 

  

    
Tariff Advice   289-19  Effective     June 3,   2002 
    
Issue Date:    April 18, 2002  
Issued By:     Matanuska Telephone Association, Inc. 
    
By:   Title:  Director of Regulatory Affairs & Carrier Relations 
     Name:      Donald J. Reed  

  



RCA NO. 19 Seventh Revised Sheet No. 200.2 -------------------
Canceling: Sixth Revised Sheet No. 200.2 

5.0 

------------------
Matanuska Telephone Association, Inc. 
1740 S. Chugach Street 
Palmer, AK 99645 

RATES AND CHARGES- LOCAL ACCESS 

5.4 Non-Recurring Service Charges (cont'd) 

K. ISDN-PRI (Primary Rate Interface)- these charges are in addition to the 
applicable service order charges as specified in Section 5.4.A, B, D. 
1. Basic Service Package 
2. Subsequent Charge/Customization 
3. Additional PRI in same arrangement. 
4. Conversion from B+D to B. 
5. DSS to PRI using the same facilities. 

L. Business Features Package- these charges are in addition to the 
applicable service order charges as specified in Section 5.4.A, B, D. 
1. Setup Fee 

M. Telecommunications Service Priority (TSP)- This charge is in addition to 
the applicable service order charges specified in Section 5.4. 

N. 

1. Level Implementation or Change, per line 

2. Priority Provisioning, per line 

3. TSP Audit Fee 

Business Supreme Package- these charges are in addition to the 
applicable service order charges as specified in Section 5.4.A through F. 

1. Business Group Programming Fee 
2. Music on Hold License 
3. Music on Hold Custom Set Up· 
4. Virtual Line- One free per Line 
5. Virtual Line- Each Additional (up to two/total ofthree per line) 
6. Meet Me Conference Programming Change 

Tariff Reference 

3.5.2 

$776.65 
$100.00 
$518.60 
$518.60 
$518.60 

3.6.B 

$265.00 

2.5 

$ 55.00 

$200.00 

$200.00 

3.6.B 

$260.00 
$ 5.00 
$ 60.00 
$ 0.00 
$ 1.00 
$ 10.00 

Tariff Advice: 16-005 Effective: November 15, 2016 

Issue Date: November 7, 2016 
Issued By: Matanuska Telephone Association, Inc. 

By: Ln~! /.~ -~ (.£. Title: Chief Financial Officer 
Name: Wanda Tankerstey 

(N) 



RCA NO. 19 Third Revised Sheet No. 201  
     
  Canceling: Second Revised Sheet No. 201  
     
 Matanuska Telephone Association, Inc.  
  1740 S. Chugach Street  
 Palmer, AK   99645  

 
5.0 RATES AND CHARGES – LOCAL ACCESS Tariff Reference  
    
5.5 Pay Telephone Service    
   
   Monthly 

Rate 
 

    
 A. Pay Telephone Access Line Rate 2.1.7  
    
   Per Access Line $31.85  | (I) 
    
       
 B. Central Office Coin Supervision 2.1.7  
      
  Additive per access Line $ 2.60  | (I) 
      
     
       
     
     
    
    
      
   
   
    
     
  

 
 
 
 
 
 
 
 
 
 
 
 

  

    
Tariff Advice   281-19  Effective     January  1,  2002   
    
   
Issued By:     Matanuska Telephone Association, Inc. 
   
By:   
     Name:  Greg Berberich Title:  Chief Executive Officer  



RCA N0.19 Sixth Revised Sheet No. 202 

Canceling: Fifth Revised Sheet No. 202 

Matanuska Telephone Association, Inc. 
1740 S. Chugach Street 
Palmer, AK 99645 

5.0 RATES AND CHARGES- LOCAL ACCESS Tariff Reference 

5.6 Rural Radio Service 2.1.6 

Installation Monthll£ 
Charge Rate 

A. Rural Radio Telephone Unit N/A N/A (T) 

B. Applicable Access Line Rate Section 5.4 $85.00 2.3 (I) 
(D) 

(D) 

Effective: August 1, 2018 

Issued By: Matanuska Telephone Association, Inc. 

--------
By: 
Name: 
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6.0 RATES AND CHARGES – GENERAL SERVICES Tariff Reference  
    
6.01 Centrex Service    
   
   Code Per Pkg 

Per Line
 

    
 A. Basic Package CTXPKG   3.01.F.1  
    
  Exchange Area     
    
  Big Lake  $22.25  
 Cantwell $22.25   
 Chugiak $22.25   
  Eagle River $22.25   
 Palmer $22.25   
 Talkeetna $22.25   
  Tyonek $22.25   
 Wasilla $22.25   
  Willow $22.25   
      
 Refer to Section 5.4.I for Centrex Nonrecurring charges.  
   
 B. Centrex Optional Features 3.01.F.2  
     
 Call Forwarding of Call Waiting 

Calls 
CFCWC $ .50   (C) 

       
      
      
      
      
      
      
      
      
      
      
    
Tariff Advice   326-19  Effective: August 14, 2006    
    
Issue Date:    June 26, 2006 
Issued By:     Matanuska Telephone Association, Inc. 
    
By:   Title:  Director of Regulatory Affairs and Carrier Relations  
     Name:  Donald Reed  

  



RCA NO. 19 Second Revised Sheet No. 202.2  
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6.0 RATES AND CHARGES – GENERAL SERVICES Tariff Reference  
    
6.01 Centrex Service    
   
   Code  Rate  
    
 B. Centrex Optional Features (cont’d)     3.01.F.2   
    
  Customer Originated Trace COTC $10.00   
    
  Cut Through Dialing CTDC $ .50  
     
 Directed Call Park for 2500 MBS DCPKC $ .50   
      
 Direct Inward system Access – 

3rd Dial Tone DISAC
 

$ .50 
  

    (C) 
  Large Meet Me Conference (30) MMCC $10.00   
      
  Multiple Appearance of 

Directory Number – Multiple 
Call Arrangement 

MADN-MCA $1.00  (C) 

      
 Music on Hold (Customer 

Provided) MOHC
 

$1.00 
  

      
 Music on Hold (Utility Provided) MOHU $ .80   
      
 Station Message Detail 

Recording, Enhanced SMDRC
 

$1.50 
  

      
 Station Message Detail 

Recording Derived from AMA 
Records 

 
 

SMDRAC

 
 

$3.00 

  

      
      
      
      
      
    
Tariff Advice   326-19  Effective: August 14, 2006    
    
Issue Date:    June 26, 2006 
Issued By:     Matanuska Telephone Association, Inc. 
    
By:   Title: Director of Regulatory Affairs and Carrier Relations  
     Name:  Donald J. Reed  
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6.0 RATES AND CHARGES – GENERAL SERVICES  

Tariff Reference  
    
6.01 Centrex Service (cont’d)    
   
   Code  Rate   
    
 B. Centrex Optional Features (cont’d)     3.01.F.2   
    
  Trunk Queuing TQC $1.00   
    
  Virtual Facility Group VFGC $ .50  
     
     (C) 
      
      
   
 C. Centex Automatic Call Distribution, Per 

line 
CACD $17.00 3.01.H  

     
 D. Centrex Call Center Management 

Information, Per Line 
CCCMI $9.00 3.01.I  

    
       
      
      
 Refer to Section 5.4.H for applicable Centrex Non-Recurring Charges.  
       
     
      
      
      
      
      
      
      
  

 
 
 
 

 

     
Tariff Advice   349-19  Effective     August 14, 2007 

    
Issue Date:    August 14, 2007 
Issued By:     Matanuska Telephone Association, Inc. 
    
By:   Title:  Director Regulatory Affairs and Carrier Relations 
     Name:  Donald Reed  
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6.0 RATES AND CHARGES – GENERAL SERVICES Tariff Reference  
    
6.1 Calling Features 3.1.B  
   
 Feature Code Per Use Monthly  

 Anonymous Call Reject ACRJ  $4.55  

 Automatic Line AUL  $4.60   

 Call Block Per Call CNDBC  N/C  

 Call Block Per Line CNDBL  N/C   

 Call Forward CFW  $2.00   

 Call Forward Busy Line CFB  $ .50   

 Call Forward Don’t Answer CFD  $ .50   
    

 Call Forward Remote Access CFRA  $2.90   

         | L 

 Call Transfer CXR  $2.00   

 Call Waiting CWT  $3.00   

 Call Waiting Display CWD  $2.30   

 Caller ID CNND  $8.00   

 Caller ID w/Anonymous Caller Rejection CNDAC  $9.15   

 Calling Name Delivery CNAMD  $4.55   

 Calling Number Delivery CND  $4.55   

 Continuous Redial ACB $.60 $4.55   

 Continuous Redial Block ACBB  N/C   

 Customer Originated Trace COT $5.75    
       
    
 L -  Material moved to Sheet 194.   

    
Tariff Advice   289-19  Effective   June 3,   2002  
    
Issue Date:   April 18,  2002  
Issued By:     Matanuska Telephone Association, Inc. 
    
By:    Title:  Director of Regulatory Affairs & Carrier Relations 
     Name:     Donald J. Reed  

  



RCA NO. 19 Fourth Revised Sheet No. 203.1  
     
  Canceling: Third Revised Sheet No. 203.1  
     
 Matanuska Telephone Association, Inc.  
  1740 S. Chugach Street  
 Palmer, AK   99645  

 
6.0 RATES AND CHARGES – GENERAL SERVICES Tariff Reference  
    
6.1 Calling Features (cont’d) 3.1.B  
   
 Feature Code Per Use Monthly  

 Deny Originating DOR  $2.50  

 Deny Terminating DOT     $2.50   

      

 Intercept INTC     $2.50   

 Last Call Return AR $ .60    $4.55   

 Last Call Return Block ARB  N/C   

 Multiple Simultaneous Call 
Forwarding – Per Number of 
Lines Available to Receive 
Simultaneously Forwarded Calls 

CFS      $ .60   

 Personalized Ringing PRING     $3.50   

 Remote Call Forwarding RCF   $11.50   

 Revertive Dialing RDIAL     $2.00   

 Selective Call Accept SCA      $4.55   

 Selective Call Forwarding SCF     $4.55   

 Selective Call Reject SCR     $4.55   

 Speed Calling (Short List) SC1     $2.60   

 Three Way Calling 3WC     $2.30   

 Ring Anywhere SIMRING     $6.00  | (T) 

       

  
 
 
 
 
 

  

    
Tariff Advice   301-19  Effective     December 1, 2003 
    
Issue Date:    October 6, 2003  
Issued By:     Matanuska Telephone Association, Inc. 
    
By:   Title:  Director of Regulatory Affairs and Carrier Relations  
     Name:  Donald Reed  

  



RCA NO. 19 Fourth Revised Sheet No. 
~~~~~------

Canceling: Third Revised Sheet No. ----------------

6.1.1 

6.1.2 

Matanuska Telephone Association, Inc. 
1740 S. Chugach Street 
Palmer, AK 99645 

RATES AND CHARGES -GENERAL SERVICES 

Toll Restriction Features 
Feature Code 

Directory Assistance Deny 

Local DAD 

Intrastate DADLD 

International Blocking IB 

Restrict Sent Paid RSP 

Toll Deny TON 

900 Denial 0900 

Business Supreme Ala Carte Features 

Feature 

Virtual Number 

Music on Hold Basic per line 

Music on Hold Custom per 
line 

Meet Me Conference 25 
users 

Meet Me Conference 26 or 
more users 

204 

204 

Tariff Reference 

3.1.1.B 
Monthly 

$1.00 

inc I 

incl 

N/C 

$3.00 

$3.00 

N/C 

3.6.B 

Monthly 

$ 1.00 

$ 1.00 

$1.50 

$ 10.00 

$ 15.00 

Tariff Advice 16-005 Effective November 15, 2016 

Issue Date: November 7, 2016 
Issued By: Matanuska Telephone Association, Inc. 

By:~[~ 
Name: Wanda Tankersley 1tle: Ch1ef Fmanc1al Off1cer 

I 
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6.0 RATES AND CHARGES – GENERAL SERVICES Tariff Reference  
    
  (L) 
   
   
 RESERVED FOR FUTURE USE  
      

      

       

      

       

       

       

       

       

       

       

       

       

       

       

       

       

       

  
 
 
 
 
 
L – Material moved to Sheet 203.1 

  

    
Tariff Advice   281-19  Effective     January 1,  2002 
    
Issue Date:    January 16, 2001  
Issued By:     Matanuska Telephone Association, Inc. 
    
By:   Title:  Chief Executive Officer  
     Name:  Greg Berberich  



RCA NO. 19 Second Revised Sheet No. 204.2  
    

First Revised Sheet No. 204.2  
    
 Matanuska Telephone Association, Inc.  

1740 S. Chugach Street  
  

 
6.0 RATES AND CHARGES – GENERAL SERVICES Tariff Reference  
   
  (L) 
 

 
  Canceling: 

 

  
Palmer, AK   99645 

 

  
   
 RESERVED FOR FUTURE USE  
      

      

       

      

       

       

       

       

       

       

       

       

       

       

       

       

       

       

  
 
 
 
 
 
L – Material moved to Sheet 204 

  

    
Tariff Advice   281-19  Effective    January 1,  2002  
    
Issue Date:    January 16, 2001  
Issued By:     Matanuska Telephone Association, Inc. 
    
By:   Title:  Chief Executive Officer  
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RCA NO. 19 Sixth Revised Sheet No. 205  
     
  Canceling: Fifth Revised Sheet No. 205  
     
 Matanuska Telephone Association, Inc.  
  1740 S. Chugach Street  
 Palmer, AK   99645  
      

6.0 RATES AND CHARGES – GENERAL SERVICES   

      

6.2 Direct Inward Dialing Number Arrangement   

   Monthly   
   Charge   
 A. Each 100 numbers used or reserved $50.00  (D) 
 B. Each 50 numbers used or reserved $25.00  (D) 
   C. Each 25 numbers used or reserved $12.50  (N) 
   D. Each 10 numbers used or reserved $  5.00   (N) 
       N 

  

The monthly charge for the first 25 numbers used or reserved will 
be waived in conjunction with a term agreement on the applicable 
transport when available: e.g. Primary Rate Interface (PRI)   N 

      
      

6.3 Digital Subscriber Service    
   Monthly   
   Charge Installation  

 A. Digital Subscriber Service, per trunk $10.20 n/a  
 B. Digital Subscriber Service per DS1 Channel Termination $170.00 n/a 

 C. Initial Service Order – To provision digital access for DS1 facility  $685.05  
                                     and establish digital trunk.    
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
     
Tariff Advice:  380-19 Effective:  March 31, 2015   
     
Issue Date:              
Issued By: Matanuska Telephone Association, Inc.   
     
By:      Title: Chief Financial Officer  
Name: Wanda Tankersley                     
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6.0 RATES AND CHARGES – GENERAL SERVICES Tariff Reference  
    
6.4 Fire Reporting Service * 3.4   
   
   Installation 

Charge 
Monthly 

Rate 
 

 Primary Service    

 A.  Fire Reporting System equipped 
with 10 lines, including equipment to 
signal foreman’s regular exchange 
telephone service. 

 
 
 

Cost 

 
 
 
$18.85 

  

 B.  Each Additional line equipped Cost $2.00  

      | (D) 

 D.  Each line change or rearrangement 
made to regular exchange services 
connected to a fire reporting system 
at the customer’s request. 

 
 
 

Tariff 

   

     | (D) 

      

      

      

       

       

       

       

       

       

 * Fire Reporting Service will only be provided under this tariff to 
customers who subscribed to the service prior to June 1, 2001. 

  

    
    
Tariff Advice   281-19  Effective    January 1,  2002  
    
Issue Date:    January 16, 2001  
Issued By:     Matanuska Telephone Association, Inc. 
    
By:   Title:  Chief Executive Officer  
     Name:  Greg Berberich  
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6.0 RATES AND CHARGES – GENERAL SERVICES Tariff Reference  
    
6.5 Integrated Services Digital Network (ISDN)    
   
6.5.1 ISDN – Basic Rate Interface (BRI)  | ( T) 

   Monthly 
Charge 

 

 A.  ISDN-BRI Basic Package – including 30 hours 
per month of combined usage (circuit switched 
voice and circuit switched data). 

 
 
$45.60 3.5.2.E

|(T ) 

     

 B.  ISDN-Premium BRI Package including 114 
hours per month of combined usage (circuit 
switched voice and circuit switched data) 

 
 

$66.00 3.5.2.E

|(T ) 

      

 C.  ISDN- Unlimited BRI Package includes 342 or 
more hours of combined usage (circuit switched 
voice and circuit switched data) 

 
 
$144.00 

 
 

3.5.2.E

|(T ) 

      

 D.  Minutes of Use are charged monthly on ISDN-
BRI after the usage exceeds the total hours 
included in the package rate. 

 
     Per Originating Minute, per B-channel 

 
 
 
 
$ .0044 

 
 
 
 

3.5.2.E

 
|(T ) 

      

      | (D) 

       

       

       

       

 
 

   

    
Tariff Advice   281-19  Effective     January 1,  2002 
    
Issue Date:    January 16, 2001  
Issued By:     Matanuska Telephone Association, Inc. 
    
By:   Title:  Chief Executive Officer  
     Name:  Greg Berberich  





 
RCA NO. 19 Original Sheet No. 206.2-1  
     
  Canceling:  Sheet No.   
     
 Matanuska Telephone Association, Inc.  
  1740 S. Chugach Street  
 Palmer, AK   99645  
    
6.0 RATES AND CHARGES – GENERAL SERVICES  
    
6.5 Integrated Services Digital Network (ISDN)  
    
6.5.2 ISDN- Primary Rate Interface (PRI)  
        
 

B. Optional Features 
Per PRI 
Interface   

    
      Calling Name and Number Included Note 1  
       
      Release Link Trunking Included Note 2  
       
      Network Ring Again Included Note 2  
       
      Call Number Screening Included Note 2  
       
      Call by Call Service Selection Included Note 2  
       
      Dialing Plan Included Note 2  
       
      Private Facility Connections Included Note 2  
       
      Message Waiting Indicator Included Note 2  
       
       

 

 Note 1: Non-recurring charge does not apply if ordered at the same time as PRI Interface  
 Note 2: See Section 5.4.K for PRI customization charge.  
   
  
  
   
  

 
 

    
Tariff Advice: 337-19                                                             Effective: February 20, 2007  
    
Issue Date:           February 20, 2007  
Issued By: Matanuska Telephone Association, Inc.  
    
By: _____________________________________   Title: Director Regulatory Affairs and Carrier Relations     
Name:        Donald J. Reed                    
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6.0 RATES AND CHARGES – GENERAL SERVICES Tariff Reference  
    
6.7 Simplified Message Desk Interface   | ( T) 
   
 A.  Simplified Message Desk Interface (SMDI)   

  Monthly 
Charge 

Non-
Recurring 
Charge 

 

     

 SMDI Data Link $159.60 $164.00 3.6.A | (I) 
     
     

    | ( D) 

      

     

      

     

      

      

      

      

      

      

      
     
      
      
  

 
 
 

    

      
    
Tariff Advice   281-19  Effective    January 1,  2002  
    
Issue Date:    January 16, 2001  
Issued By:     Matanuska Telephone Association, Inc. 
    
By:   Title:  Chief Executive Officer  
     Name:  Greg Berberich  
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6.0 RATES AND CHARGES – GENERAL SERVICES Tariff Reference  
    
   
   
    

     

     

     
     
6.8 Traffic Study   3.8  

     

 Per seven day period (per line, trunk or hunt group)    

   Non-
Recurring 
Charges

 

 A.  Option #1 – Traffic Study,  Analysis  and  Report    

     

 1.  Single Line or Trunk  $78.05   

      

 2.  Rotary Hunt Group  $78.05   

      

      

      

6.9 Gratuity Plan   3.9 (N) 
     
 Up to $200 per line per year    (N) 
      
  

 
 
 
 

    

      
    
Tariff Advice   329 -19  Effective     September 6, 2006
    
Issue Date:    July 13, 2006  
Issued By:     Matanuska Telephone Association, Inc. 
    
By:   Title:  Director of Regulatory Affairs and Carrier Relations 
     Name:  Donald Reed  
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 Matanuska Telephone Association, Inc.  
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 Palmer, AK   99645  

 
6.0 RATES AND CHARGES – GENERAL SERVICES Tariff Reference  
    
6.10 Telecommunications Service Priority (TSP)   3.10           
  

These charges are in addition to the applicable service order charges  
specified in Section 5.4. 

 

    
    
 A.   Non-recurring Charges 

 
       1.  Level Implementation or Change, 
            per line or arrangement                                                                 $  55.00      
 
       2.  Priority Provisioning, per line or arrangement                          $200.00 
 
       3.  TSP Audit Fee                                                                                   $200.00                            

  
 
     

    
  B.  Monthly Recurring Charges 

 
1. Telecommunications Service Priority ,  

per line or arrangement                                                                 $    5.00                 

 
 
 
          

    
6.11 Number Reservation Option      3.11          (N) 
     
     
 Monthly Recurring Charge, per number $      10.00            (N) 
    
      
     
      
      
      
      
      
      
     
      
      
    
    
Tariff Advice:  376-19  Effective:  May 31, 2014 
    

Issue Date:  May 29, 2014   
Issued By:     Matanuska Telephone Association, Inc. 
    
By:    

     Name:  Wanda Tankersley Title:  Chief Financial Officer  
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6.0 RATES AND CHARGES – GENERAL SERVICES Tariff Reference  
    
  (D) 
   
    

    (D) 

  RESERVED FOR FUTURE USE  
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7.0 RATES AND CHARGES – SPECIAL ACCESS Tariff Reference  
    
      
    
   | (D) 
    
7.1 Special Access Voice Grade  (  C) 
   Non-

Recurring 
Monthly 

Recurring 
 

 A.   Two-Wire   4.1  

 1.  Channel Termination (per termination) $119.00 $36.40          (I)

 2.  Channel Mileage Termination (per 
termination) 

 
None 

 
$26.20 

 

  3.  Channel Mileage Facility (per mile) None $ 2.55  

      

      

 B.  Four-Wire   4.1  

 1.  Channel Termination (per termination) $119.00 $58.25   

 2.  Channel Mileage Termination (per 
termination) 

 
None 

 
$26.20 

  

 3.  Channel Mileage Facility (per mile) None $2.55  ( C)   (I) 

       

 C.  Optional Features & Functions     

 1.  4 Port Bridge  $11.80   

 2.  8 Port Bridge  $7.30   
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7.0 RATES AND CHARGES – SPECIAL ACCESS Tariff Reference  
    
     
   
  | (D) 
   
7.2 Special Access Service, Digital Data 4.4 (  T) 
   Non-

Recurring 
Monthly 

Recurring 
 

 A.  Channel Termination, per termination $ 176.00* $67.35 | ( R) 

      

 B.  Channel Mileage Termination, per 
termination 

None $38.20      (I) 

      

 C.  Channel Mileage Facility, per mile None $  3.65   

     

 D.  Optional Features and Functions  
  
  Central Office Bridging, per port 

 
None 

 
$  7.85 

     
    (I) 

      

      

 * - In addition, Non-Recurring Charge, Section 5.4.A 
applies. 
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7.0 RATES AND CHARGES – SPECIAL ACCESS Tariff Reference  
    
     
   
    
   
7.3 Special Access Service, High Capacity 4.5   
   Non-

Recurri
ng 

Monthly 
Recur
ring 

 

 A.  Channel Termination, per termination $ 280.00* $170.00  | ( R ) 

      
     | (D) 
      

 B.  Channel Mileage Termination, per 
termination 

None $90.65    ( R ) 

       

 C.  Channel Mileage Facility, per mile None $ 18.55    ( R ) 

     

     

      

      

 * Non-Recurring Charge, Section 5.4.A applies as 
well. 

   

       

     | (D) 
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7.0 RATES AND CHARGES – SPECIAL ACCESS Tariff Reference  
    
    
7.3 Special Access Service, High Capacity (cont’d) 4.5   
     Monthly 

Recurring 
 

 D.  Optional Features and Functions       

      
 1.  Multi-Plexing, per arrangement      
      

 - DS4 to DS1  ICB  

  - DS3 to DS1  $608.35 | ( R ) 

 - DS2 to DS1  ICB   

           - DS1C to DS1  ICB   

 -DSI to Voice *  $196.55  (I) 
| -DS1 to DS0  $198.40  (I) 

 -DS0 to Subrates     

 - Up to 20, 2.4 kbps services $301.90  ( R ) 

 -Up to 10, 4.8 kbps services $185.30   

 -Up to 5, 9.6 kbps services  $161.90  ( R ) 

      

      

       

 • A channel of this DS1 to the hub can be used for Digital 
Data Service. 
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7.0 RATES AND CHARGES – SPECIAL ACCESS Tariff Reference  
   
7.3 Special Access Service, High Capacity (cont’d) 4.5   
     Monthly 

Recurring 
 

 D.  Optional Features and Functions (cont’d) 
  

    

      
 2.  Automatic Loop Transfer, per 

arrangement (Note 1) 
 $389.25   | (I) 

      

 3.  Transfer Arrangement,  Key 
Activated  (Note 2) per four port 
arrangement including control 
channel termination (Note 3) 

  
 
 

$165.40 

 
 
 
| ( R ) 

      

 Note 1:  An additional Channel Termination charge will apply 
whenever the spare line is provided as a leg to the customer 
designated premises. 
Note 2:  The key activated control channel is rated as a Voice Grade 
Channel; Channel Termination and Channel Mileage charges will be 
charged if applicable.   
Note 3:  An additional Channel Termination charge will apply 
whenever a spare channel is configured as a leg to the customer 
designated premises.  Additional channel mileage charges will 
also apply when the transfer arrangement is not located in the 
customer designated premises’ wire center. 

  

    | (L) 

7.4 Non-Recurring Charges   4.0F (N) 

  1.  Design Change Charge  $53.00   

 2.  Service Date Change Charge $53.00   

 3.  Rush Installation – Special Access $280.00  (N) 
  

L – Material moved to Sheet 211. 
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7.0 RATES AND CHARGES – SPECIAL ACCESS   
    
7.5 Special Access Service, Frame Relay Access  | ( T )  
      
   Non-

Recurring 
Monthly 

Recurring 
Tariff 

Reference 
 

 A.  Frame Relay Port Service    

      
 1.  56 Kbps $27.00 $22.45 4.7 (I) 

 2.  64 Kbps $27.00 $22.45 4.7  

  3.  112 Kbps $27.00 $33.70 4.7  

 4.  128 Kbps $27.00 $33.70 4.7 (I) 

 5.  256 Kbps $27.00 $50.70 4.7 ( R ) 

 6.  384 Kbps $27.00 $76.00 4.7  

 7.  512 Kbps $27.00 $101.25 4.7  

 8.  768 Kbps $27.00 $139.35 4.7  

 9.  1024 Kbps $27.00 $177.30 4.7  

 10.  1536 Kbps  $27.00 $253.30 4.7 ( R ) 

 11.  Port Service Rearrangement 
Charge 

 
$27.00 

 
4.7
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7.0 RATES AND CHARGES – SPECIAL ACCESS   
    
7.5 Special Access Service, Frame Relay Access (cont’d) | ( T )  
      
   Non-

Recurring 
Monthly 

Recurring 
Tariff 

Reference 
 

 B.   Frame Relay Permanent  Virtual  Circuits   

 Committed Information Rate:     
      
 1.  28 Kbps $27.00 $ 18.55 4.7 (I) 

 2.  32 Kbps $27.00 $ 18.55 4.7  

  3.  56 Kbps $27.00 $33.00 4.7  

 4.  64 Kbps $27.00 $33.00 4.7  

 5.  128 Kbps $27.00 $49.50 4.7 (I) 

 6.  192 Kbps $27.00 $66.30 4.7 ( R ) 

 7.  256 Kbps $27.00 $ 74.25 4.7  

 8.  384 Kbps $27.00 $ 83.15 4.7  

 9.  512 Kbps $27.00 $111.00 4.7  

 10.  768 Kbps  $27.00 $172.20 4.7 ( R ) 

 11.  PVC Rearrangement Charge $27.00  4.7  
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7.6 Reserved for Future Use 

(D) 

(D) 

Tariff Advice: 17-001 Effective: October 31, 2017 

Issue Date: October 13, 2017 
Issued By: Matanuska Telephone Association, Inc. 

Byo /D~h~ T~eo Ch;et OperaUons Officer 
Name: Wanda Tankersley 



RCA NO. 19 3rd Revised Sheet No. 215.4 

Canceling: 2"d Revised Sheet No. 215.4 

Matanuska Telephone Association, Inc. 
1740 S. Chugach Street 
Palmer, AK 99645 

7.0 RATES AND CHARGES- SPECIAL ACCESS 

7.6 Reserved for Future Use (Cont) 

(D) 

(D) 

Tariff Advice: 17-001 Effective: October 31, 2017 

Issue Date: October 13, 2017 
Issued By: Matanuska Telephone Association, Inc. 

~:me: ~~(!,( ~ Hie: Chief Operations Officer 



RCA NO. 19 3rd Revised Sheet No. 215.5 

Canceling: 2nd Revised Sheet No. 215.5 

Matanuska Telephone Association, Inc. 
1740 S. Chugach Street 
Palmer, AK 99645 

7.0 RATES AND CHARGES- SPECIAL ACCESS 

7.6 Reserved for Future Use (Cont) 

(D) 

(D) 

Tariff Advice: 17-001 Effective: October 31 , 2017 

Issue Date: October 13, 2017 
Issued By: Matanuska Telephone Association, Inc. 

By: vo~ -z-~ Title: Chief Operations Officer 
Name: Wanda Tankersley 5--



RCA NO. 19 3rd Revised Sheet No. 215.5 

Canceling: 2nd Revised Sheet No. 215.5 

Matanuska Telephone Association, Inc. 

c· 1740 S. Chugach Street 
Palmer, AK 99645 

7.0 RATES AND CHARGES- SPECIAL ACCESS 

7.6 Reserved for Future Use (Cont) 

(D) 

( 

(D) 

Tariff Advice: 17-001 Effective: October 31, 2017 

Issue Date: October 13, 2017 
Issued By: Matanuska Telephone Association, Inc. 

By: uo~ --;{"~ Title: Chief Operations Officer 
Name: Wanda Tankersley ;;y 



RCA NO. 19 

Canceling: 

61h Revised Sheet No. 
~~~~~-------

51h Revised Sheet No. 
~~~~~-------

Matanuska Telephone Association, Inc. 
17 40 S. Chugach Street 
Palmer, AK 99645 

7.0 RATES AND CHARGES- SPECIAL ACCESS 

7.6 Reserved for Future Use (Cont) 

215.6 

215.6 

Informational Filing: 17-001 Effective: October 31, 2017 

Issue Date: October 13, 2017 
Issued By: Matanuska Telephone Association, Inc. 

By: t£1>11\-A ~). LL.-{ Title: Chief Operations Officer 
Name: Wanda Tankersley ~/' 

(D) 

(D) 



RCA N0.19 3rd Revised Sheet No. 215.7 

Canceling: 2"d Revised Sheet No. 215.7 

Matanuska Telephone Association, Inc. 
1740 S. Chugach Street 
Palmer, AK 99645 

7.0 RATES AND CHARGES- SPECIAL ACCESS 

7.6 Reserved for Future Use (Cont) 

Tariff Advice: 17-001 Effective: October 31, 2017 

Issue Date: October 13, 2017 
Issued By: Matanuska Telephone Association, Inc. 

By: (..(1_d ~itle: ChlefOperationsOfficer 
Name: Wanda Tankersley 

(D) 

(D) 



RCA NO. 19 3rd Revised Sheet No. 215.8 

Canceling: 2nd Revised Sheet No. 215.8 

Matanuska Telephone Association, Inc. 
1740 S. Chugach Street 
Palmer, AK 99645 

7.0 RATES AND CHARGES- SPECIAL ACCESS 

7.7 Reserved for Future Use 

(D) 

(D) 

Tariff Advice: 17-001 Effective: October 31,2017 

Issue Date: October 13, 2017 
Issued By: Matanuska Telephone Association, Inc. 

By: LDa~~~ 
Name: Wanda Tankersley 4) 

Title: Chief Operations Officer 



RCA NO. 19 

Canceling: 

2nd Revised Sheet No. 
~~~~~--------

---=-1 51__:_:R.=..ev~is::.::e:..:d:..._________ Sheet No. 

Matanuska Telephone Association, Inc. 
1740 S. Chugach Street 
Palmer, AK 99645 

7.0 RATES AND CHARGES- SPECIAL ACCESS 

7.7 Reserved for Future Use (Cont) 

215.9 

215.9 

Tariff Advice 17-001 Effective: October 31, 2017 

October 13, 2017 
Matanuska Telephone Association, Inc . 

.---;--
Title: Chief Operations Officer 

(D) 

(D) 



RCA NO. 19 Original Sheet No. 215.10  
     
  Canceling:  Sheet No. 215.10  
     
 Matanuska Telephone Association, Inc.  
  1740 S. Chugach Street  
 Palmer, AK   99645  

 
7.0 RATES AND CHARGES – SPECIAL ACCESS  N 
   
 Reserved for future use.   N 
    
    
    
    
    
    
    
   
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
   
    
Tariff Advice   320-19  Effective:   May 16,  2005
    
Issue Date:    March 31, 2005 
Issued By:     Matanuska Telephone Association, Inc. 
    
By:   Title:  Director Regulatory Affairs and Carrier Relations  
     Name:  Donald Reed  
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7.0 RATES AND CHARGES- SPECIAL ACCESS 

7.8 Telecommunications Service Priority 

A. Non-recurring Charges 

1. Level Implementation or Change, 
per channel termination or port 

2. Priority Provisioning, 
per channel termination or port 

3. TSP Audit Fee 

B. Monthly Recurring Charges 

1. Telecommunications Service Priority, 
per channel termination or port 

215.11 

215.11 

Tariff Advice: 374-19 Effective: March 11, 2013 

Issue Date: March 8, 2013 
Issued By: Matanuska Telephone Association, Inc. 

By: Title: Manager, Regulatory Affairs 
------~----------------------Name: Kenneth C. Bahr 

(N) 

$55.00 

$200.00 

$200.00 

$ 5.00 (N) 
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 8.0 SPECIAL CONSTRUCTION   
   
8.1 Extension of Facilities  
     
 A. General Information  
   
  1. MTA will install service without construction charges to customers 

where existing facilities are available. 
 

    
  2. Definitions  
    
 a. Construction charges are non-recurring charges to customers 

to cover all or a portion of the costs involved to establish 
service where facilities are not available.  These charges 
include line extension charges, special construction charges, 
etc. 

 

    
 b. Existing Facilities:  Existing facilities are defined as the Utility’s 

nearest distribution cable which is cable that terminates on a 
terminal block or at an encapsulation point. 

( C ) 
 | 
( C ) 

   
 c. Line Extension Charge: As charge in excess of the 

Construction Allowance (CAP) which is the responsibility of 
the member.  Line Extension Charges are assessed 
whenever aerial or underground outside plant telephone 
facilities are extended beyond existing facilities under normal 
construction or special construction conditions. 

 

   
 d. Normal Construction – Construction of aerial or underground 

outside plant telephone facilities along a cleared unobstructed 
route and the placement of facilities as determined by MTA. 

 

   
 e. Special Construction – Construction of aerial or underground 

outside plant telephone facilities under other than normal 
construction conditions.  Special construction conditions may 
include the requirement to obtain private right-of-way 
easements, environmental studies, surveys, clearing, pre-
ripping, special equipment or construction under extreme 
environmental conditions (including frozen ground). 

 

   
    
Tariff Advice   244-19  Effective    April 24,  1998 
    
Issue Date:     
Issued By:     Matanuska Telephone Association, Inc. 
    
By:   Title:  Chief Executive Officer  
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 8.0 SPECIAL CONSTRUCTION   
   
8.1 Extension of Facilities (cont’d)  
     
 A. General Information (cont’d)  
   
  2. Definitions (cont’d)  
    
 f. Special Construction Charges are charges assessed 

whenever aerial or underground outside plant telephone 
facilities are extended in other than normal construction 
conditions. 

 

    
 3. All extensions of facilities will be owned and maintained by MTA.   
   
 4. Deposits or advance payments covering construction charges are 

required at the time of application and are based on the estimated 
cost of the construction required. 

 

   
 5. Under unusual circumstances, customers may make special 

arrangements for payment by signing an agreement with MTA.  
Customers will be charged interest at the legal rate as prescribed 
in AS 45.45.010. 

 

   
 6. Where construction will not be within a utility strip or other 

designated right of way and where MTA requires adequate rights 
for the construction, operation and maintenance of such 
construction, the customer will provide MTA with easements, deed 
restrictions or other appropriate covenants for these rights as 
required by MTA. 

 

   
 7. Each member is entitled to a Construction Allowance, or CAP, 

which is the maximum amount the Utility will deduct from the Line 
Extension or Special Construction charges. 

 

    
 8.  When calculating the amount owed by the member measurements 

will be made along the most advantageous route as determined by 
the engineer, between the closest existing facilities and the 
building in which the telephone is to be installed. 

( C ) 
 
 
( C ) 
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By:   Title:  Chief Executive Officer  
     Name:  Greg Berberich  

 



RCA NO. 19 Original Sheet No. 218  
     
  Canceling:  Sheet No.   
     
 Matanuska Telephone Association, Inc.  
  1740 S. Chugach Street  
 Palmer, AK   99645  

 
 8.0 SPECIAL CONSTRUCTION   
   
8.1 Extension of Facilities (cont’d)  
     
 B. Conditions - General  
   
  1. The rules and regulations contemplate usual construction, i.e. the 

type of construction MTA would provide for the area if the decision 
rested solely with it, or where required by law. 

 

     
  2. Customers requesting the extension of facilities will be provided 

construction cost estimates at the following cost: 
 

    
 a. One construction cost estimate will be provided at no charge 

to the customer.  The customer will be required to pay an 
advance equal to $100 for each additional construction cost 
estimate. 

 

    
 b. All advances received by MTA in payment of construction cost 

estimates will be potentially refundable.  If, at the customer’s 
request, construction does not begin within 1 year, advance 
payments are not refundable.  If projects are cancelled within 
1 year, advanced payments less any costs to MTA will be 
refunded. 

 

    
 3. When a charge is applicable for construction on the customer’s 

private property, the customer may undertake such construction in 
lieu of the construction charges which apply to that portion.  In all 
cases the customer must construct the facility in the most direct 
route to that portion of the property where service is to be located.  
The material furnished and the method of construction are subject 
to the approval of MTA and must adhere to MTA’s installation 
specifications and the National Electrical Safety Code. 
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 8.0 SPECIAL CONSTRUCTION   
   
8.1 Extension of Facilities (cont’d)  
     
 B. Conditions – General (cont’d)  
   
  4. Any outside plant facility provided at the expense of the customer, 

on private property, is the property of MTA, and shall not be used 
by the customer for any purpose other than service furnished by 
MTA. 

 

     
  5. MTA is not liable for any defacement of or damage to the 

customer’s premises resulting from the installation or removal of 
facilities when such defacement or damage is not the result of the 
negligence of MTA or its agents. 

 

     
  6. All advances received by MTA for payment of line extension or 

special construction charges, are potentially refundable advances. 
 

     
 C. Line Extension  
     
  1. The line extension charge will be obtained by measuring the most 

advantageous route, as determined by the engineer, between the 
closest existing facilities and the building in which the telephone is 
to be installed. 

 

    
 2. Line extension requests will be categorized as normal or special 

construction.  Special construction costs, if applicable, will be 
added to the line extension charge. 

 

   
 3. Each member is entitled to one Construction Allowance (CAP) 

(Refer Section 5.4.H) per line extension request.  A line extension 
request is further defined to mean the request for 
telecommunication service (undefined number of lines) from one 
member at a single location (legal piece of property). 

 
| (T) 

   
    
   
    
   
    
Tariff Advice   289-19  Effective    June 3,  2002 
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8.0 SPECIAL CONSTRUCTION 

8.1 Extension of Facilities (cont'd) 

C. Line Extension (cont'd) 

3. Line extension charges, including service drops, are applicable 
whenever the cost to extend aerial or underground outside plant 
facilities beyond existing MT A facilities exceeds the amount of the 
CAP (Refer Section 5.4.H). 

4. The line extension charge for members ordering between one and 
three lines under normal construction conditions will be calculated 
as follows: 1) the construction cost estimate (Refer Section (C) 
8.1.8.2 & 8.1.C.8) less 2) the construction allowance, or CAP 
(Refer Section 5.4.H) 

5. The line extension charge for members ordering between one and 
three lines under special construction conditions will be calculated 
as follows: 1) the construction cost estimate (Refer Section (C) 
8.1.8.2 & 8.1.C.8) less 2) the construction allowance or CAP 
(Refer Section 5.4.H). 

6. The line extension charge for members ordering four or more lines 
under normal construction conditions will be calculated as follows: 
1) the construction cost estimate (Refer Section 8.1.8.2 & 8.1.C.8) (C) 
prorated for the number of lines ordered by the member less 2) 
the construction allowance, or CAP (Refer Section 5.4.H). 

7. The line extension charge for members ordering four or more lines 
under special construction conditions will be calculated as follows: 
1) the construction cost estimate (Refer Section 8.1.8.2 & 8.1.C.8) (C) 
prorated for the number of lines ordered by the member less 2) 
the construction allowance or CAP (Refer Section 5.4.H). 

Informational Filing: 372-19 Effective: December 24, 2012 

Issue Date: November 8, 2012 
Issued By: Matanuska TeleP. on Association, Inc. 

· : Manager, Regulatory Affairs 
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8.0 SPECIAL CONSTRUCTION 

8.1 Extension of Facilities (cont'd) 

C. Line Extension (cont'd) 

8. If the actual costs of construction are less than the estimate, the 
difference will be refunded to the member. If the actual costs of 
construction are greater than the estimate, no additional money 
will be collected from the member. 

9. The line extension charge paid to MTA will be refunded to the 
member (without interest) after five consecutive years of service at 
the location for which the line extension was paid. 

10. The line extension refund shall not exceed $5,000. 

11. In no case will the amount of the refund exceed the amount 
originally paid. 

12. Multiple members ordering a combined total of three lines or less 
to a single location (defined as a legal piece of property) will be 
offered the option of shared costs. If the shared costs option is 
selected, the multiple members will be eligible for a total of one 
construction allowance or CAP (Refer Section 5.4.H). 

13. Shared costs will be calculated as follows: 1) the construction (C) 
cost estimate (Refer Section 8.1.8.2 & 8.1.C.8) less 2) one 
construction allowance, or CAP (Refer Section 5.4.H) divided by 
3) the number of members to result in a per-member cost. 

Informational Filing: 372-19 Effective: December 24, 2012 

Issue Date: November 8, 2012 
Issued By: Matanuska Telephone Association, Inc. 
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 8.0 SPECIAL CONSTRUCTION   
   
  | ( D )  
   
    
   
     
     
   RESERVED FOR FUTURE USE  
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 8.0 SPECIAL CONSTRUCTION   
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8.0 SPECIAL CONSTRUCTION    
      
8.2 Precabling Policy    
      

 A. Precabling Policy for New Subdivisions    
      
  
  

It is the policy of Matanuska Telephone Association, Inc. to require a Precabling Application 
Fee in the amount of $1,000.00 for processing the application. 

     
  1)  Refundable Precabling Application Fee

  
The Precabling Application Fee may be refunded to the Developer if the following conditions 
are met: 

     
         a) The subdivision has power installed prior to or at the same time as MTA’s facilities. 

  
       b) The subdivision is road accessible along current easements and right-of-ways to within 
           2,500 feet of existing MTA facilities. 

         c) The Developer provides network infrastructure required by MTA, (trenches, poles, etc.) 
     

  
The Precabling Application Fee will be refunded upon completion of construction; provided the 
Developer has not defaulted on any of its obligations. 

     
  2)  Aid-to-Construction and Reimbursement Plan   

  

If the Precabling Application does not qualifiy under (1), then MTA will develop a Cost 
Estimate.  The Developer may then authorize MTA to proceed with construction, in which case 
the Developer must pre-pay the amount of the Cost Estimate. 

     

  

Upon completion of contruction, MTA will then determine the actual costs incurred.  If the Cost 
Estimate is greater than the actual cost, MTA will reimburse the Developer the difference and 
the remaining funds will be disbursed according to the Reimbursement Plan in 8.2(A)(2)(a) 
below.  

     

  

       a) Reimbursement Plan – The remaining amount may be refunded to the Developer over a 
           five year period on a per-lot basis.  The per-lot refund is determined by dividing the  
           remaining refundable amounts by the number of lots in the subdivision.  Eligible lots  
           must have a permanent resident and connect to MTA local phone service.  In the case  
           of multi-family housing, 60% of the residents of each unit must connect to MTA local  
           phone service.  Refunds on eligible lots will be made on a semi-annual basis.  Once the  
           five year period expires, any unreimbursed lots will no longer qualify for a refund. 

     
     
     

C 
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8.0 SPECIAL CONSTRUCTION    
      
8.2 Precabling Policy (continued)    
     
     
     
     
     
     
     
     
     

     

D 

   B. Applicability    
  Applies to new subdivisions, additions to existing subdivisions, and replatting of existing areas.  
      
 C. Cabling Options    
  Through the negotiations with the subdivider, developer, or lot owners:    
      

  
     1. MTA will engineer and construct the project utililizing RUS-approved materials and 
         specifications.  

  

     2. MTA will engineer the project and allow the Developer to construct the project as  
         engineered, as long as the contractor selected by the Developer is fully qualified to  
         perform the construction according to REA requirements, specifications, and all  
         applicable codes.  
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 8.0 SPECIAL CONSTRUCTION   
   
8.2 PreCabling Policy (cont’d)  
     
 D. Ownership  
   
  Ownership of the cable will transfer to the Utility upon acceptance of 

final construction by MTA. 
 

     
 E. Exceptions  
     
  In cases where a lot owner requests service and no provisions or 

agreements are in effect between the Utility and the subdivider or 
developer, the Utility will, if required, compute a non-refundable Aid to 
Construction quote per Section 8.1, Line Extensions, of this Tariff. 

 

     
 F. Special Contract ( N ) 
     
  Developer will be allowed to design and construct the subdivision’s 

telephone pre-cabling project on an individual-case-basis subject to 
the terms and conditions of a special contract between the Developer 
and the Utility. 

 
 
 
( N ) 
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 8.0 SPECIAL CONSTRUCTION   
   
8.3 Temporary Service  
     
 A.. Establishment of Temporary Service  
   
  1. The Utility will, if no undue service impairment to its existing 

customers will result therefrom, furnish temporary service or 
service to speculative projects under the following conditions: 

 

     
 a. The applicant shall pay, in advance, or otherwise as required 

by the Utility, the estimated cost installed plus the estimated 
cost of removal, less the estimated salvage of the facilities 
necessary for furnishing service. 

 

    
 b. The applicant shall establish credit as required by Section 

1.4.2, Deposit and Credit Regulations, except that the amount 
of deposit prescribed shall not exceed the estimated bill for 
the duration of service. 

 

    
 c. Prior to receiving service, the applicant shall enter an 

executed contractual arrangement as described in Section 
1.2.2.A. 

( C ) 
   | 
( C ) 

   
 B. Change to Permanent Status  
   
 1.  If temporary telephone service is provided to a customer on a 

continuous basis for a period of 36 consecutive months from the 
date telephone service was first provided under this rule the 
service shall be classified as permanent and the payment made in 
excess of that required for permanent service shall be refunded. 

 

   
 2. If at any time the character of a customer’s operations changes so 

that in the opinion of the Utility the customer’s service may be 
classified as permanent, the amount of payment made in excess 
of that required for permanent service shall be refunded to the 
customer immediately. 
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 8.0 SPECIAL  CONSTRUCTION   
   
8.3 Temporary Service (cont’d)   
    
 C. Refunds  
    
 1. The amount of refund upon reclassification of a customer’s service 

from temporary to permanent will be made on the basis of the line 
extension schedule in effect at the time temporary service was first 
rendered to the customer or the present line extension schedule, 
whichever is less restrictive to the customer. 

 

   
 2. Total refunds shall not exceed the amount deposited and no 

interest shall be paid on the amount advanced, except for the 
amount of deposit made in accordance with Section 1.4.2, Deposit 
and Credit Regulations, to establish credit. 

 

   
8.4 Winter Installation  (N) 
   
 A. Applicability  
    
 The Winter Installation Charge will apply to an order for service which 

is scheduled for installation after the ground has frozen. 
 

   
 B. Conditions  
    
 1. A winter installation will consist of the placement of high visibility 

drop wire on the ground from the nearest existing facility to the 
customer premise. 

 

    
 2. Before an order will be approved for winter installation, the route 

will be inspected by the Utility for possible safety hazards. 
 

    
 3. One winter installation charge will apply per customer location.  
    
 4. A winter installation is a temporary installation to provide 

permanent service.  The Utility will replace the temporary drop 
wire with permanent buried drop wire when normal summer 
operations are resumed. 

 
 
 
(N) 
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 8.0 SPECIAL  CONSTRUCTION   
   
 8.4 Winter Installation (cont’d)  
   
 B. Conditions (cont’d)  
    
 5. The Winter Installation Charge will include the placement of 

permanent buried drop wire by the Utility when ground conditions 
permit. 

 

   
 6. The Winter Installation Charge is listed in rate section 5.4.H.(1).         
   
 8.5 Unusual Construction or Installation Costs        (N) 
   
 A. Where special conditions or special requirements of the customer 

involve unusual construction or installation costs, the customer is 
required to pay such costs.   
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 9.0 UNIVERSAL SERVICE DISCOUNTS   
   
9.1 Schools and Libraries  
     
 A. Conditions  
   
  1.  Universal service discounts will be applied to all services provided 

for in Section 254 of the Telecommunications Act of 1996 that are 
provided under the jurisdiction of this tariff and through special 
contract. 

 

     
  2. Each year, the applicant must supply evidence to the Utility that 

the appropriate federal universal service funds are available by 
demonstrating the federal universal service fund administrator has 
committed the necessary funds. 

 

     
  3. The Utility will discontinue the applicant’s universal service 

discounts and bill the undiscounted rate, if the applicant fails to 
approve the payment of universal service support to the Utility. 

 

     
  4. In order to receive universal service discounts, schools and 

libraries must meet the eligibility requirements set forth in section 
47 CFR § 54.501. 

 

     
  5. Telecommunications services and network capacity provided to 

schools and libraries under this section may not be sold, resold, or 
otherwise transferred by such recipient in consideration for money 
or any other thing of value. 

 

    
 6. Any services supported by universal service discounts must be 

used for educational purposes only. 
 

   
 7. Schools and libraries receiving discounted service must maintain 

the appropriate records to assist in future audits. 
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 9.0 UNIVERSAL SERVICE DISCOUNTS   
   
9.1 Schools and Libraries (cont’d)  
     
 B.  School & Library Discount Matrix  
   
 Pursuant to the Telecommunications Act of 1996 (47 U.S.C. 254 (h) (1) (B)) 

certain schools and libraries receive support under the definition of universal 
service.  The discount matrix below is presented for calculating discounts to 
those qualifying entities. 

 

     
  

School & Library 
Discount Matrix 
 

 
Discount Levels 
 

 

  
% of students eligible for national 
school lunch program 
 

 
Urban 
Discount 

 
Rural 
Discount 

 

  
< 1 

1 – 19 
20 – 34 
35 – 49 
50 – 74 
75 - 100 

 
20% 
40% 
50% 
60% 
80% 
90% 

 

 
25% 
50% 
60% 
70% 
80% 
90% 

 

     
     
 Intrastate discounts shall be available only after January 1, 1998, and only if 

the discounts are solely funded through the federal Universal Service 
Program.  Actual intrastate discounts may be lower than shown if federal 
funding is insufficient to cover the full discount.  Details regarding the federal 
program and qualification for federal funding are found at 47 C.F.R. Part 54. 
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 10.0 SPECIAL PROMOTIONAL OFFERS   
   
 10.1 “Local Features Promotion” – Customers who subscribe to any feature listed 

in Section 3.1, Calling Features, or Section 3.2, Toll Restriction Features, 
between August 30, 2004 and October 30, 2004 will receive one month free 
service for the feature ordered.  Customers may subscribe to multiple 
features. 

 ( N ) 
 
 
 
 ( N )  
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11.0 5PECIAL CONTRACTS 

11.1 Joint Traffic Interconnection Agreement (Matanuska-Kenal, Inc. (MKI) dba/MTA Wireless-
Matanuska Telephone Association, Inc. (MTA) 

The Agreement covers the terms and conditions under which MTA Wireless and 
MTA will interconnect In the local EAS area that includes the following exchange areas: Big 
Lake, Palmer, Wasilla, Willow and Talkeetna and the reciprocal compensation of cellular to 
wire line and wlrellne to cellular traffic in those exchanges. 

11.2 Interconnection and Reciprocal Compensation Agreement (AT&T Wireless Services, Inc. 
(AWS)- Matanuska Telephone Association, Inc. (MTA) 

11.3 

The Agreement covers the terms and conditions under which AWS and MTA will 
interconnect in the local EAS areas that includes the following exchange areas: Big Lake, 
Palmer, wasilla, Willow and Talkeetna, and the reciprocal compensation of cellular to 
wlreline and wireline to cellular traffic in those exchanges. 

Contract for Local Services (Anchorage School District (ASD)- Matanuska Telephone 
Association, Inc. {MTA)) 

The Contract covers the terms, conditions and rates for telecommunications 
services purchased by the Anchorage School District. 

11.4 Interconnection and Reciprocal Compensation Agreement ( Alaska DlgiTel (AD) and 
Matanuska Telephone Association, Inc. (MTA)) 

The Agreement covers the terms and conditions under which Alaska DigiTel and 
MTA will interconnect in the local EAS area that includes the following exchanges: Big 
Lake, Palmer, Wasilla, Willow, and Talkeetna, and the reciprocal compensation of cellular 
to wireline and wireline to cellular traffic in those exchanges. 

11.5 Contract for Universal Service Communications Centrex for Matanuska Susitna Borough 
School District- Matanuska Telephone AssOciation. Inc. (Matanuska Susitna Borough 
School District (MSBSD) and Matanuska Telephone Association, Inc. (MTA)). 

The Contract covers the terms, conditions, and rates for Centrex services purchased by 
the Matanuska Susitna Borough School District. 

I Tariff Advice 378-19 Effective Ju~ 1, 2014 

Issue Date: June 20, 2014 
Issued By: Matanuska Telephone Association, Inc. 
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 11.0 SPECIAL CONTRACTS (cont’d)   
   
11.6 Contract for OC3-C / 155 MBPS WAN Service for Valley Hospital  

 
 

             The Agreement covers the terms and conditions under which MTA 
will provide OC3-C / 155 Mbps Wide Area Network (WAN) service from its 
Palmer and Wasilla central office locations to three Valley Hospital locations.   

  

    
11.7 Contract for OC3-C / 155 MBPS WAN Service for Matanuska Susitna 

Borough School District 
 

 

             The Agreement covers the terms and conditions under which MTA 
will provide OC3-C / 155 Mbps Wide Area Network (WAN) service from its 
Palmer central office locations to two Matanuska-Susitna Borough locations.   
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Integrated Services Digital Network (ISDN) (cont'd) 

Per PRI 
B. Optional Features Interface 

Calling Name and Number Included Note 1 

Release Link Trunking Included Note 2 

Network Ring Again Included Note 2 

Call Number Screening Included Note 2 

Call by Call Service Selection Included Note 2 

Dialing Plan Included Note 2 

Private Facility Connections Included Note 2 

Message Waiting Indicator Included Note 2 
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